
 Camilla Daughrity from Parking 

and Transportation Services goes 

above and beyond to provide great 

customer service, and a helping 

hand when someone is in need. 



 Michelle Lyle from Parking and 

Transportation Services  goes 

above and beyond to provide great 

customer service, and a helping 

hand when someone is in need.



 Nydia Lopez from the Registrar’s Office 

is always courteous with the students 

and staff members. She pays very close 

attention to detail. Nydia is dedicated 

to her job and takes pride in her work.
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 Susan Rhinehart from the College of Arts 

and Sciences has a positive attitude that 

is infectious. Sue is a smart, efficient, 

and highly dedicated member of our 

staff. She brings out the best in people. 
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 Amy Adams from the College of 

Business goes above and beyond to 

make everyone feel welcome, 

appreciated, and understood. We can 

always count on Amy to greet us with 

a smile.  She is a university treasure. 



 Fran Salo from Parking and 

Transportation Services always 

pitches in and takes on extra 

responsibilities. Fran goes above 

and beyond to get the job done.



 Lucinda Mitchell from Parking 

and Transportation Services is 

always willing to go that extra 

step to help others. 



 Scott Hicks from the Tampa Campus 

Library is dedicated and very 

conscientious in his work. Scott is a 

shining example of excellent service 

at the University of South Florida.



 Patrice McLaughlin from the Office of 

Student Services has a positive 

attitude and is incredibly thorough 

and detailed in all of her tasks. Patrice 

always goes above and beyond in any 

task she undertakes. 



 Suzane Carter from Financial Education 

@ USF Bull2Bull cares about people 

and is passionate about her job.  She 

brings an abundance of joy and 

appreciation to the office and helps 

foster a sense of comradery. 



 Melissa Mastorides from USF Health 

has a positive attitude. She is a team 

player and goes the extra mile to 

assist others. Her knowledge of USF 

and USF Health protocols, policies, 

and procedures is extremely helpful. 



 Hillary Lehman from the College of 

Business is friendly and displays 

excellent work habits. She is self-

directed, yet team-oriented. Hilary is 

courteous to others and consistently 

displays a great attitude.



 Debra DeFranco from Human 

Resources continuously wears a smile 

and her attitude is infectious. Debbie 

always offers words of encouragement 

and makes us feel like we are special.



 Terri Martin from Admissions greets 

everyone with a smile.  She is 

incredibly thorough, is always willing 

to be flexible, and is extremely 

creative.  Terri supports her team and 

encourages others.



 Irina Ramirez from Africana Studies is 

a friendly and positive person. She 

pays extremely close attention to 

detail in everything she does. Irina is a 

great team member and an even better 

team leader.



 Janet Britton-Rodgers from the 

Athletics Department is a wonderful 

person and employee. Janet handles 

multiple tasks with efficiency and 

professionalism.  She works well with 

others and goes above and beyond.
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