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What is stigma?



Whence comes mental illness 
stigma?



We see it in headlines…



Trenton State Hospital has fire.

July 10, 2002

We see it in headlines…



What was the Trentonian’s
headline the next day?



What was the Trentonian’s
headline the next day?
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We see it in advertising…
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Common Stereotypes

• Dangerousness
– Unpredictable

– Violent

• Responsibility
– Blame and Shame

– Onset Responsibility

– Offset Responsibility

• Incompetence

Corresponding Prejudice

• Fear

• Anger

• Pity



(Pescosolido, Medina, & Long, 2013)
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Consequences of Stigma
*DISCRIMINATION*

• Stigma is one of the greatest barriers individuals with mental illness face   

in achieving life goals (Corrigan, Larson, & Rusch, 2009)

– Employment (Corrigan & Penn, 1999; Stuart, 2006) 

• Refusal to hire (Thompson v. Selective Personnel, 2009). 

• Lower level jobs with fewer opportunities for advancement (Stuart, 2007).

– Participation in Postsecondary Education (Breslau, Lane, Sampson, &    

Kessler, 2008; Salzer, 2012)

– Social Isolation (Corrigan & Penn, 1999) 



Consequences of Stigma
*DISCRIMINATION*

– Mental Health Treatment Participation/Service Utilization              

(Corrigan, 2004; Corrigan, Druss, & Perlick, 2014; Henderson,     

Evans-Lacko, & Thornicroft, 2013)

– Barrier to Healthcare (Corrigan et al., 2014; Knaak, Mantler, &    

Szeto, 2017)

– May prolong course of illness (Surgeon Generals Report, 1999)



*DISCRIMINATION*
in Treatment Settings

•“People with mental illnesses and their families   

routinely report that the attitudes and                   

[behaviors] of health and mental health               

professionals exacerbate their experiences with  

stigma” (Livingston, 2013).



*DISCRIMINATION*
in Treatment Settings

• Physical ailments ignored or rejected.

• Failure to educate people on their illness and/or medication side  

effects.

•Using legal leverage and coercion to gain treatment compliance.

• Tolerating routine application of dehumanizing practices.

• Excluding people with mental illness from the treatment process/ 

adopting paternalistic stance.



*DISCRIMINATION*
in Criminal Justice Settings

• People with mental illness grossly over-represented in the criminal justice system (Fazel 

& Danesh, 2002).

• Factors that influence mental health are generally the same as those that influence       

crime (ex/ poverty, unemployment, lack of education, poor living conditions,                   

inequitable access to wealth, power, and resources) (Dumont, Brockmann, Dickman,    

Alexander, & Rich, 2013; Lurigio, 2011).



*DISCRIMINATION*
in Criminal Justice Settings

• Structural stigma that materializes in other domains (i.e. employment,     

housing) can put people at risk for conflict with the law (Livingston, 2013)

• Some evidence suggests that criminal justice professionals (i.e. police,       

judges, and correctional officers;  Black & Downie, 2010) routinely             

endorse stereotypes about mental illnesses, which then effect policy and 

practice.

–People with mental illness on probation tend to be subjected to supervision th

at is more intensive.

–Presence of mental illness appears to lower probation officers’ threshold for br

eaching people under their supervision (Eno Louden, &    Skeem, 2012). 



Discrimination is a Multilevel Phenomenon
Structural

Ex/ Investment of 
resources, quality of 

care standards, 
organizational culture

Interpersonal

Ex/ “Patient”-provider 
interactions, 

discriminatory 
behaviors, negative 

attitudes

Intraindividual

Ex/ self-stigma, label 
avoidance (reluctance 

to seek care), 
provider reluctance 
to disclose a mental 
illness or seek care Livingston (2013)





Desired Social Distance and Schizophrenia

(Angermeyer, Matschinger, & Schomerus, 2013)
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Desired Social Distance and Depression

(Angermeyer, Matschinger, & Schomerus, 2013)
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(Pescosolido, Manago, & 
Monahan, 2019)
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How to address stigma in 
your setting?

• Invest in contact-based strategies and seek out credible 
people to deliver the message.
• Examples: NAMI Peer-to-Peer, This Is My Brave
• Relatedly: Employ and value the unique contributions of peer 

providers.

• Invest in evidence-based education strategies.
• Examples: Crisis Intervention Team Training for Law 

Enforcement, Mental Health First Aid

• Use person first language.
• Person with schizophrenia NOT “schizophrenic.”

• Examine everything through the lens of a person with a 
behavioral health condition and their loved ones. 




