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Office of Academic Advocacy 

 

Name of Department: Office of Academic Advocacy (OAA) 

 

Name of Supervisor: Deborah McKenzie, Coordinator  dmajor@usf.edu 

    Michelle Bombaugh, Assistant Director bombaugh@usf.edu 

 

Title of Position: OAA Graduate Assistant 

 

Summary of Position:  

The position of Graduate Assistant for OAA offers a new graduate student the opportunity to 
assist academically exploratory students within the university. There will be direct contact with 
undergraduate students through one-on-one academic coaching, outreach, and intake 
processing.  This is an excellent opportunity for a future student affairs professional to gain 
experience in implementing student development theories through comprehensive academic 
coaching of exploring and major-changing students.  In addition, this assistantship will provide 
opportunities to collaborate with other academic advocates, departments, and student service 
resources. 
 
The Office of Academic Advocacy (OAA) is dedicated to serving undergraduate students in their 
pursuit of timely progression to graduation. Advocates work individually with students in 
academic distress to review their options, and collaborate with academic departments, colleges 
and university personnel to improve retention and progression to graduation. The Exploratory 
Curriculum Major (ECM) program serves first year students exploring academic major selection 
and declaration.  Major Re-Selection (RSL) serves continuing USF students seeking a change 
in academic major. Advisors assist students in exploring their career and academic goals while 
presenting major options that enable timely degree progression. Through this process, advisors 
guide students in finding a major that best fits with their career goals and timeframe, thus, 
promoting retention and academic success.   
 
Duties/Responsibilities  

 Provide basic academic coaching and major exploration assistance for students who are 
transitioning between majors.  

 Support intervention efforts for students on Academic Probation. 

 Conduct student intake and assessment and use basic advising coaching techniques.  

 Option to serve as a teaching assistant for an Academic Foundations course.  

 Engage in student outreach and presentations to various university organizations and 
departments.   

 Assist with ECM student first year orientation planning, coaching, and presentation 
tasks.  
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 Collaborate with university academic advisors and student affairs departments for 
student referral.  

 Engage in the management of special projects that support the initiatives of Academic 
Advocacy. 

 
Expected Learning Outcomes 

 Obtain experience in career/academic coaching for major changing students.  

 Expand skills as an academic coach. 

 Develop an understanding for academic major entry criteria, policies, declaration 
procedures and options. 

 Develop and apply skills related to intervention development, marketing, implementation, 
and assessment.  

 Navigate facilitating assistance for students with special academic situations. 

 Gain an administrative perspective on policy decisions regarding major re-direction and 
declaration. 

 Create a collaborative network for student referral within Student Affairs and Academic 
Affairs. 

 Obtain experience in working with a team of professional staff, fellow GA’s and student 
workers in a fast-paced environment that serves a diverse student population. 
 
 

 
 
 


