
 

Graduate Assistantship for Student Outreach and Support Initiatives 
 
 
GENERAL DESCRIPTION 

 
In alignment with the Institutional Mission and Vision, The Office of Student Outreach and 
Support (SOS) offers guidance, resources, and referrals to USFSP students who are 
experiencing a distressing situation which significantly impacts academic or personal 
success. 
 
SOS coordinates referrals to campus and community resources, develops action plans for 
student success, oversees the Student of Concern process, and provides education and 
outreach to university and community members. 
 
SOS is dedicated to ensuring a safe and caring campus for all USFSP students. 
 
As a key staff member representing the Division of Student Affairs and SOS, the Graduate 
Assistant is expected to help provide and promote such an environment for all USFSP 
students, staff, and faculty.  To this end, individuals are selected who possess the zeal, work 
ethic and appreciation for student centered success to accomplish this endeavor. 
 
As a member of the SOS Staff, the Graduate Assistant must be willing and able to 
expediently obtain an overall working knowledge of the University and the Student Outreach 
and Support so that they can appropriately assist, advise, and serve as an advocate for 
students.  The GA must possess good judgment in order to cope with day-to-day decisions; 
be knowledgeable about, enforce, and personally abide by all University rules and 
regulations; and have a personal and professional commitment to care and concern for 
students that goes beyond specific job responsibilities while being committed to personal 
growth.  
 
Overall, the Graduate Assistant is expected to develop and implement strategies to improve 
the Student Outreach and Support office alongside the SOS team. 
 

QUALIFICATIONS 

 
Required: 

 Bachelor’s Degree 

 Acceptance into a University of South Florida Graduate program, with preference 
given to those enrolled in Student Affairs Administration. 

 Possession of excellent communication, organizational, interpersonal and teamwork 
skills. 

 Exhibits leadership and supervision skills. 

 Ability to handle confrontation, students in distress, and student crises effectively and 
think innovatively to find solutions. 

 Capability to function autonomously as a member of a team. 

 Excellent communication and administrative skills. 
 



 

Preferred: 

 Previous experience with students in distress / at-risk students. 

 Demonstrate ability to develop creative and appealing student outreach programs and 
advertisements. 

 Has initiative to complete tasks and start projects without supervision. 
 

This is a 10-month, 20-hour per week, position. 
 
RESPONSIBILITIES 

 

This graduate assistant will serve the following roles within the program:  
 
Outreach to Students and Campus Community 

A. Provide outreach to students referred to office 
B. Provide case management to at-risk students 
C. Assist students with access to the University resources  
D. Assist faculty and staff who have concerns about students 
E. Maintain the Symplicity Care Advocate data base 
F. Connect and collaborate with campus partners on behalf of office 
G. Assist with department role in orientation 
H. Assist with outreach presentations to staff and faculty 
I. Develop a strong relationship with other University offices, including but not limited to: 

University Police, Facilities Services, Counseling center etc… 
J. Other duties as assigned 

 
Office Support 

A. Assist with appointments and follow up for students referred to office 
B. Maintain the website and social media efforts for the office  
C. Maintain ample supply of case management forms 
D. Assist with the creation and development of programming for at-risk students  
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