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National Distinction: Carnegie Designates USF with Curricular Engagement 
In January of  2011, USF Tampa was 

granted the Curricular Engagement elec-
tive classification by the Carnegie Founda-
tion for the Advancement of  Teaching. 
The successful application was prepared 
by the OCE’s founding Director, Dr. 
Susan Greenbaum, and her staff  during 
summer 2010. USF had already received 
Carnegie’s Outreach and Partnership clas-
sification in 2006, meaning that USF has 
now earned both of  Carnegie’s Commu-
nity Engagement elective classifications. 

Carnegie defines curricular engagement as 
“teaching, learning and scholarship [that] 
engages faculty, students, and community 
in mutually beneficial and respectful col-

laboration” and whose “interactions ad-
dress community-identified needs, deepen 
students’ civic and academic learning, en-
hance community well-being, and enrich 
the scholarship of  the institution.” Outreach 
is “the application and provision of  institu-
tional resources for community use with 
benefits to both campus and community,” 
and partnerships are “collaborative interac-
tions with community and related scholar-
ship for the mutually beneficial exchange, 
exploration, and application of  knowledge, 
information, and resources” (see classifica-
tions.carnegiefoundation.org/descriptions). 
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Thanks to a partner-
ship between Visiting 
Associate Professor 
Lisa Powers Tricomi 
and the ACT project, 
an arts and perform-
ance program for chil-
dren with autism spec-
trum disorders (ASD), 
USF theatre students 
and special needs youth 
have been sharing the 
stage at USF. 

With the help of  an 
Office of  Community Engagement service
-learning grant, Professor Powers, a li-
censed drama therapist, has worked with 
the All Community Theatre (ACT) Project 
and the Arts in Medicine Program at the 
H. Lee Moffitt Cancer Center and Re-
search Institute. In addition to providing 
hands-on training for students enrolled in 

Introduction to Drama Therapy, the partner-
ship with ACT offers performance 

Story continues on page 2. 

ACT teens and Drama Therapy service-learning 
students practicing the choreography for a play. The 
play was fully created by the ACT participants, 
with the service-learning students facilitating. 



opportunities for special needs youth 
from our area, and the Moffitt partnership 
benefits cancer patients and their families. 

Intro to Drama Therapy is an upper-level 
undergraduate course offered through the 
School of  Theatre & Dance. The course 
is designed to provide an introduction to 
theories, principals, and practices in the 
field of  drama therapy. The course covers 
the history of  drama therapy, its sources 
in theatre and psychotherapy, leading 
practitioners in the field and their ap-
proaches, and practical application of  
techniques through service learning with 
identified community partners. Its learn-
ing objectives include understanding the 
use of  applied theatre/drama therapy as a 
profession as well as for social and educa-
tional purposes. 

Twenty students pair with one of  the 
two service-learning community partners 
once a week, for a minimum of  90 min-
utes, during the semester. Using Playback 
Theatre, Drama Therapy, and other mo-
dalities of  the applied theatre disciplines, 
USF students can apply the techniques 
learned in the classroom to the unique 
needs and interests of  ACT’s children and 
Moffitt’s cancer patients. 

The ACT Project’s Director, Loretta 
Gallo-Lopez, writes that Professor Pow-
ers’ service-learning students “are crucial 
in the success of  our project” and “the 
element that has propelled the program 
forward, allowing for a 1:1 and at times 
2:1 ratio of  adult to child with a diagnosis 
of  ASD.” What is more, “families in-
volved are grateful and overwhelmed with 
the progress of  their children, and they 
too recognize the critical role the students 
play in the progress.” In addition to fur-
thering program development and offer-
ing services to more children and families, 
service-learning students have “also gath-
ered tangible information and documenta-
tion of  the program’s progress through 
their participation in the form of  journal-
ing, note taking, and video,” says Profes-
sor Powers. 

The Arts In Medicine Program is de-
signed to promote the vital role of  the 
creative arts in influencing well-being and 
healing for cancer patients, family mem-
bers, caregivers and hospital staff  at 
Moffitt. The service-learning collabora-
tion with the Drama Therapy course “has 
proven to be rich and of  great benefit to 
our program and the Moffitt community 
of  patients,” writes Program Coordinator 
Cheryl Belanger. Students’ work included 
serving in the program’s Open Art Stu-
dios, participating as full-time members 
of  the Playback Theater group ECHOES, 
and “volunteering well beyond their class-
required term of  service.” Indeed, “their 
contribution of  time, talent, and caring 
service has been immeasurable,” con-
cludes Belanger. 

Professor Powers and the ACT Project 
presented on their service-learning part-
nership at two conferences last fall: at the 
National Association for Drama Therapy 
conference in Chicago and at the Expres-
sive Therapies Summit in New York City. 
Parents’ perspectives on the service-
learning partnership also received a write-
up in the Center for Autism and Related 
Disorders Community Connection news-
letter for Aug 2010/Jan 2011. 

Drama Therapy (cont’d from page 1) 

“Onstage my 
daughter 

transforms into 
a different 

being.” 
—parent 
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A Drama Therapy service-learning student (center) helping ACT kids create a 
script for a play they are writing. Each service-learning student is assigned a kid 
or couple of kids to help them get their ideas on paper. “The theatre students are 
usually the scribes,” explains Professor Powers, “which helps the ACT kids im-
prove their communication skills by having to interact and explain, and lets them 
feel empowered and confident by being in charge.” 

“Drama Therapy 
is a wonderful 

mixture of theory 
and experiential 

learning.” 

—Kelly Ryan 
Wagner, MA 

Student 



I’m excited to be serving as the second 
director of  USF’s Office of  Community 
Engagement. Our purpose, quite simply, 
is to help connect faculty and students to 
learning opportunities in the community, 
and to help those in our community iden-
tify the resources on our campus that can 
enable them to further their goals. We 
define our “community” broadly—after 
all, USF students and faculty are engaged 
in research and learning all over the globe. 
But our primary focus is likely to be in 
our own very large “backyard”—the 
Tampa Bay community in which most of  
us live and work. 

In this, our first newsletter, I’d like to 
take a moment to look back at the past 
year, before looking ahead. Those of  us 
working in the area of  Community En-
gagement are fortunate to have had the 
benefit of  Dr. Susan Greenbaum’s tenure 
as the OCE’s founding director. Under 
Dr. Greenbaum’s direction, the OCE has 
already made great strides in institutional-
izing engaged research and learning on 
the USF campus. Our grant program has 
supported 14 service-learning classes, two 
of  which you can read about in this news-
letter. We encourage all service-learning 
faculty to provide reports on their courses 
so we can highlight additional classes in 
future newsletters and on our website. We 
have staffed an undergraduate research 

project working with neighborhood 
groups in East Tampa; and we’ve held 
several workshops for faculty and com-
munity agencies. These accomplishments 
were duly recognized when USF was des-
ignated a Carnegie Engaged University, 
recognized for Outreach and Partner-
ships, as well as Curricular Engagement. 
All those who have worked with Susan 
Greenbaum appreciate her tireless efforts 
to create an engaged campus, and we wish 
her well in her retirement. 

The coming semester will be an active 
one. A new round of  OCE-supported 
service-learning courses, this time focused 
on STEM (Science, Technology, Engi-
neering and Math) fields, will soon be un-
derway. We will be hosting or co-hosting 
events this spring for faculty and commu-
nity participants in engaged teaching and 
research. Look for a redesigned website 
and new OCE logo in the coming months 
as well. 

I’m looking forward to hearing from 
faculty, students and community leaders 
about how the OCE can best fulfill its 
mission of  “expanding local and global 
initiatives that strengthen and sustain 
healthy communities, promoting social 
justice, and helping improve the quality of  
life for all.” 

Elizabeth Strom 

though the logo should be in color, it 
should still look appealing when repro-
duced in black and white. 

How to enter: Please submit your de-
sign as a JPEG file to Kiersten Jensen at 
kejensen@usf.edu. Please make sure to 
provide a reliable email address and 
phone number so we can contact you. If  
you have questions, you can email Kier-
sten, or call 813-974-4829. 

Competition deadline: 5:00 pm on 
March 23, 2011. 

We are sponsoring a competition to 
design a logo for our office. The winner 
will be credited in our newsletter and on 
our website, and will also receive a $150 
gift certificate redeemable at the USF 
Bookstore. 

The logo must include the name of  the 
organization: USF Office of  Community 
Engagement, and, in some way, incorpo-
rate our motto: “Building partnerships to 
improve our communities.” The logo 
should include (but need not be limited 
to) the green and gold USF colors. Al-

From the Director: 

The USF Office of Community Engagement needs a new logo! 

“I’m looking 

forward to hearing 

from faculty, 

students and 

community leaders 

about how the 

OCE can best 

fulfill its mission.” 
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[Winning logo 
goes here.] 



“Sarasota, Florida was 
deemed the ‘meanest city’ 
in the country for its rela-
tionship to the homeless 
in its community. In this 
economic downturn, more 
and more people, includ-
ing families with children, 
are finding themselves 
without a place to live. 
With no end in sight to 
the flow of  people who 
are losing their jobs, 
homes, and health insur-

ance, local organizations have been at-
tempting to devise programs to meet the 
constantly growing demand.” Thus begins 
the course description for Ending Homeless-
ness in Our Community, taught by Bonnie 
Beth Greenball, J.D., Associate Director 
of  the Institute for Public Policy & Lead-
ership at USF Sarasota-Manatee. 

The course asks, How can we work to-
ward social change? Supported by a ser-
vice-learning grant from the Office of  
Community Engagement during summer 
2010, Professor Greenball and her service
-learning students explored ways to an-
swer that question and alleviate homeless-
ness by partnering with Resurrection 
House, a day resource center to the home-
less of  Sarasota County. Resurrection 
House was started twenty years ago and 
has since become a significant source of  
everyday support for the homeless in 
Sarasota. It offers a safe place to stay dur-

ing the day and provides 
access to meals, clothing, 
bicycles, and a hot shower. It 
is also a place to make phone 
calls and do laundry, receive 
medical care, get haircuts, 
and seek referral services to 
other local programs for the 
homeless. 

Students signed up for 
duties around the shelter, 
rotating each week so that 
they could experience all as-
pects of  the shelter’s work. 

Students were assigned to one of  the fol-
lowing areas each week: intake at the front 
desk; observing the counseling sessions 
and helping volunteers provide services to 
clients; assisting in the kitchen with food 
preparation and distribution; working in 
the laundry facility; assisting the volunteer 
doctor as medical services were provided; 
and helping facilitate the I Am HOME art 
project through which homeless artists are 
provided art supplies to express them-
selves creatively. 

The service aspect of  the course al-
lowed students to understand more 
deeply and meaningfully the needs of  the 
homeless population and the public policy 
issues that need to be addressed in dealing 
with the social problem of  homelessness. 
At the end of  the course, students pre-
sented research papers, which critically 
examined the provision of  services to the 
homeless and made suggestions for im-
provement and innovation. The commu-
nity presentation was attended by Sarasota 
Mayor Kelly Kirschner, among others. A 
news story about the class was written by 
Daniel Petrov, of  the Art Center Sarasota, 
and featured on Examiner.com Tampa 
Bay. Prof. Greenball also blogged about 
Ending Homelessness in three entries on her 
Art for Social Change blog (click here, 
here, and here). She will be teaching the 
course again this summer at the Glasser 
Schoenbaum Center. Students will do 
their service-learning at different social 
services organizations (including Gulf  
Coast Legal Services, Early Learning Coa-
lition, and Jewish Family and Children’s 
Services). 

Service-Learning Feature Story: Ending Homelessness 

“I now have a 
much greater 

understanding of  
the homeless 

situation. Progress 
can be made and 

each and every one 
of  us can be a 
part of  it.”  
—service-

learning student 
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Prof. Greenball (second from left) with students 
and homeless artist (seated) inside Resurrection 
House. 

Final presentation day for summer 2010 service-
learning students in Ending Homelessness, with 
Sarasota Mayor Kelly Kirschner (far right) attending. 

Homeless artists, people from the community, 
and the director of I Am HOME painting a 
mandala, later purchased by the Social Justice 
Initiative student organization at USF Sara-
sota-Manatee, where it will hang. 



Elizabeth Strom, Ph.D., Director 
(estrom@usf.edu) 

Dr. Strom’s research has focused on 
urban planning decisions pertaining to the 
city of  Berlin after Germany’s reunifica-
tion. Ongoing work examines arts, cul-
ture, and urban development in U.S. cities, 
as well as the causes and consequences of  
mortgage foreclosures in Florida. Dr. 
Strom has published extensively, and her 
work has been funded by the Social Sci-
ence Research Council, the McCune 
Foundation, the Fulbright program, and 
the National Endowment for the Hu-
manities. See also Dr. Strom’s welcome 
letter, “From the Director,” on p. 3. 

 

Kiersten E. Jensen, J.D., Assistant 
Director (kejensen@usf.edu) 

Kiersten practiced law as 
an Assistant Public De-
fender in Pinellas and 
Pasco Counties and was 
also a civil litigator prior to 
entering into the Master’s 
program in Public Admini-
stration at USF. Kiersten’s 
work includes examining 
collaborative approaches to addressing 
and ameliorating social problems and how 
best to cultivate and maintain positive 
community partnerships.  

Deneia Fairweather, M.A., Pro-
gram Assistant (dfairwea@usf.edu) 

Deneia is a Ph.D. Student in Ap-
plied Anthropology. Her research fo-
cus is on pedagogy, youth cultural 
practices, social marketing, and educa-
tional policy and reform. She is inter-
ested in enhancing meaning in secon-
dary education institutions. Deneia 
has taught Exceptional Student Edu-
cation (ESE) at the high school level 
in St. Petersburg, FL.  

 

Brett A. Mervis, M.A., Program 
Assistant (bmervis@usf.edu) 

Brett is a Ph.D. Candidate in Ap-
plied Anthropology. Brett’s 
doctoral dissertation research 
focuses on the importance of  
urban recreation centers and 
sports programs in the transi-
tion process of  teenagers relo-
cated from public housing to 
new neighborhoods. He has 
been a volunteer youth sports 
coach with the City of  Tampa 
Parks and Recreation Depart-
ment since 2007. 

 

Lance Arney, M.A., Program Assis-
tant (larney@usf.edu) 

Lance is a Ph.D. Candidate in 
Applied Anthropology. He uses 
community-based participatory 
research methods to study the 
impacts of  poverty and inequal-
ity. He is interested in exploring 
how university–community en-
gagement can help foster social 
justice and create transformative 
education in marginalized com-
munities. In his spare time, he 
volunteers as Executive Director 
of  Moses House.  

Meet our staff 
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Brett A. Mervis (foreground) assisting with a 
fundraiser for the Belmont Heights Estates 
Food Pantry in East Tampa. 

Lance Arney (center) with Moses House 
kids on a fieldtrip to Sweetwater Organic 
Community Farm in the Town ‘n’ Coun-
try neighborhood of Tampa. 

Dr. Strom (center right) and her students visit the 
George Edgecomb Courthouse in Tampa to observe 
mortgage foreclosure cases. 

Deneia Fairweather at the Sulphur 
Springs recreation center, explaining 
the informed consent document to 
teenage youth being invited to par-
ticipate in a photovoice research 
project. 

Kiersten Jensen 



 
Mailing address: 

 
Office of Community Engagement 

University of South Florida 
4202 E. Fowler Ave, LIB 122 

Tampa, FL 33620 
 

Phone: 813-974-4829 
 

Email: 
CommunityEngagement@usf.edu 

 
Physical location: 

USF Library, Sixth Floor 

The mission of  the Office of  Community Engagement is to expand local and global 
initiatives that strengthen and sustain healthy communities, promote social justice, and 
help improve the quality of  life for all. The Office carries out its mission by building 
mutually beneficial and reciprocal university–community partnerships founded on com-
munity engaged scholarship and service-learning pedagogy. 

As a major research university located in a major urban area, USF has significant rela-
tionships with its surrounding host communities. The neighborhoods, institutions, and 
people of  the local region offer opportunities for citizens and scholars to work together 
on issues of  relevance to the community, the nation, and the world. Collaborative part-
nerships contribute to the research agenda and training of  faculty and students in a 
wide variety of  disciplines, and knowledge gained from these activities should be used 
to address local needs and problems.  

As a metropolitan Research I university, USF will serve as a hub in a knowledge-
based society in which various communities are involved in all phases of  the knowledge 
process, as opposed to traditional models of  universities as dispensers of  knowledge in 
a one-way process. The Office of  Community Engagement will assist USF in becoming 
a fully engaged university integrates teaching, research, and service into a delivery ap-
proach that involves its constituents and responds to the needs of  diverse communities.  

April 5, 12:00-3:00pm: Community 
Partner meeting: The OCE and USF’s 
Center for Leadership and Civic Engage-
ment are hosting a meeting and luncheon 
for current and potential community 
partner organizations. Please check our 
website (www.usf.edu/engagement) and 
theirs (leadandserve.usf.edu) for more 
information. 

May 5 (tentative): Service-Learning 
Reflections. This event will bring together 
faculty from across USF to share experi-
ences teaching service-learning courses. A 
panel presentation and break-out discus-
sion groups will consider both the joys 
and frustrations of  community-engaged 
teaching. Please consult our website for 
more information. 

Engaged Scholars Undergraduate 
Fellowship Program 

Undergraduate students who have par-
ticipated in service-learning courses, 
community-based research, internships 
or volunteer work can apply for summer 
research fellowships. Students must de-
velop a research project along with a 
community partner. Students and their 
partners will receive stipends for their 
work. Applications will be available on 
March 1 and due back to our office on 
April 1. Please check our website for up-
dates.  

April 1: Engaged Scholars Under-
graduate Fellowship Program applica-
tions are due. 

Announcements and Upcoming Events  

Building partnerships to improve our communities. 

www.usf.edu/engagement 

OCE seeks staff assistant 

We are searching for an administrator 
to work 40 hours a week in our office. 
We need someone with administrative 
experience, including proficiency in Mi-
crosoft Office, and willingness to learn 
USF’s accounting systems. You can con-

sult our website for a full job description, 
or go directly to USF’s employment page 
(https://employment.usf.edu/
applicants/jsp/shared/Welcome_css.jsp) 
to apply. Our posting number is 0003402 
and can be found under the Staff listings.  


