
Introduction to Urban Studies and the Sulphur Springs Community: 
Five Years of Service-Learning 

Covering our 
Office’s news and 
events for the Fall 
2011 semester! 

T he OCE has now joined the social net-
work with its own Facebook page. Please 

“Like” us on Facebook to receive valuable in-
side information on the latest service-learning 

news at USF and within the uni-
versity community. Our Facebook 
home page is USF Office of  Com-
munity Engagement. 
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The Office of Community Engagement has joined Facebook! 

T his summer, graduate students in the Ge-
ography and Urban and Regional Studies 

programs used GPS technologies and GIS 
programs to help the City of  Temple Terrace 
Planning Department design a more pedestrian
-friendly city. The students were led by Dr. 
Hyun Kim, and supported with grants from 
the USF Office of  Community Engagement 

Pedestrian accessibility enhanced by USF student research 

M entoring children. Assisting in the class-
room. Tutoring kids with their home-

work after school. Sharing the joys of  reading. 
Helping kids build a butterfly garden and plant 
flowers. Being a big brother or big sister. These 
were just some of  the many rewarding experi-
ences shared during final presentations by stu-
dents in Introduction to Urban Studies, a service-
learning course taught by Geography, Environ-
ment and Planning instructor Robin Jones. 

Jones developed the course fourteen years 
ago, and it has been offered every year since. 
For the last five fall semesters, the course has 
partnered with the Sulphur Springs communi-
ty, a neighborhood in close proximity to the 
USF campus. Sulphur Springs has a rich histo-
ry and diverse population, providing the per-

and from the USF Office of  Sustainability. 
Their project is “GPS/GIS approaches for Sus-
tainable Community: Improving Accessibility 
and Safety for Pedestrian, Bicycle, and Public 
Transit Mode in Temple Terrace.”  

City planners hope to encourage residents to 
leave their cars at home. The reduction in auto-
mobile use relieves congestion and improves air 
quality. Increased walking and biking has health 
benefits, too. Often pedestrians and bicyclists 
face barriers to mobility. Sidewalks are broken, 
or blocked. Bicycle lanes disappear abruptly. 
Cities hoping to encourage bicycle and pedestri-
an mobility need to identify and address these 
concerns. 

That’s where Dr. Kim’s class comes in. The 
students divided the city into quadrants, and 

(Continued on page 2) 

fect site for students in Urban Studies. Working 
with the elementary school and youth-serving 

(Continued on page 2) 

Fall 2011 class photo 

Longer versions of some 
of the newsletter’s con-
tents can be found on 
our new website at: 
engagement.rc.usf.edu 

http://www.facebook.com/USFEngagement
http://www.facebook.com/USFEngagement
http://www.facebook.com/USFEngagement
engagement.rc.usf.edu
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Introduction to Urban Studies, cont’d from page 1 
organizations within the neighborhood enables the students 
to learn in a way that no textbook could teach.  

The positive impact of  service-learning on students is 
manifest during finals week, when the students invite the 
leaders of  their community partner organizations and other 
guests from the community to Traditions Hall in the Alumni 
Center. There, and through an hour and a half  of  attention-
grabbing multimedia presentations, they enthusiastically 
share what they have learned about Sulphur Springs and 
reflect on how the experiential learning process itself  not 
only enriched their academic learning and brought about 
personal transformation, but also contributed something 

valuable to the community in the form of  the volunteer 
service the students provided.  

Overall, students from Intro to Urban Studies explained in 
heartfelt words how the course was informative—and 
transformative—in helping them understand the diversity 
of  communities by becoming, for a semester, a part of  the 
Sulphur Springs neighborhood. Some pledged that they 
will continue volunteering with their community partners 
beyond the semester. As Robin Jones likes to say, regard-
less of  who they were when they came into Sulphur 
Springs, the students are different persons when they leave. 

Learn more on our website under News and Events. 

Pedestrian accessibility, cont’d from page 1 

studied sidewalks, pedestrian crossings and bicycle lanes. 
Data was collected on conditions, using GPS devices to 
specify their locations. They also provided data on the loca-
tion of  schools, residences for the elderly, and areas where 
pedestrians are likely to cluster. The data were provided to 
the City of  Temple Terrace in a series of  maps and data 
files. These data are being incorporated into the city’s own 
data system, which allows planners to update their infor-
mation in preparing infrastructure improvement plans. Stu-
dents gained valuable academic and professional skills while 
Temple Terrace city planners gained a database they would 
have been unable to assemble with their limited staff  re-
sources. 

Temple Terrace map indicating sidewalk hazards. 

The Language of Engagement: How should we label and define what we do? 

W e have generally used the term service-learning to de-
scribe experiential courses that include academic sub-

stance, a hands-on project, and an opportunity for reflec-
tion. However, some find the word service too confining 
(pointing out that many potential student projects might not 
provide a clear service) and even off-putting. Some universi-
ties have shifted to using the term community-based learning as 
a more all-encompassing way to describe these courses. You 
will notice that our website now refers to “community-based 
learning,” and we welcome your thoughts about that shift. 
Should “community-based learning” supplant “service-
learning?”  

The term community-based research has been widely used at 

USF, and indeed it is “officially” recognized by our Office 
of  Sponsored Research, as those applying for external 
funds can identify their research as “community-based” on 
the Office’s internal form. However, we have recently dis-
cussed how “community-based research” should be de-
fined. Previously, the definition used on the internal form 
indicated that only research engaging local communities 
would have this designation. The current OCE staff  and 
steering committee believes that research engaging com-
munities anywhere is community-based, and the definition 
on the internal form has been changed accordingly. Do you 
agree?  

F aculty and research staff  interested in sustainable urban 
development issues have begun meeting to discuss com-

mon research interests. 

The group, which currently includes faculty from the Col-
lege of  the Arts; College of  Engineering and the Center for 
Urban Transportation Research; College of  Arts and Scienc-
es; College of  Public Health, and College of  Behavioral and 
Community Sciences, is meant to bring together researchers 

who share interests in research that sheds light on and/or 
brings benefit to the communities of  the Tampa Bay re-
gion.  

The SCWG will start by creating a Blackboard site; shar-
ing information about research opportunities; and organiz-
ing events that address common concerns about sustaina-
bility, urban development, the built environment, and social 
and economic inequalities in our region. Anyone interested 
in participating in this group can contact us at Communi-
tyEngagement@usf.edu. 

Sustainable Cities Working Group Formed 

mailto:CommunityEngagement@usf.edu
mailto:CommunityEngagement@usf.edu
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From the Director 

T hanks for taking a look at our fourth 
Community Quarterly—the last of  2011. 

You’ll notice that this edition is shorter than 
our previous newsletters, and there’s a rea-
son for that. We have just launched our 
new and improved website, and much 
of  the content we might have earlier 
published in the Community Quarterly can 
now be found online. If  you visit our web-
site (engagement.rc.usf.edu) you’ll see that 
it’s got a more pleasing and user-friendly 
layout, and it will allow us to include more 
content, as well as more current infor-
mation about engagement activities around 
campus. There are already substantial re-
sources for faculty interested in community-

based learning, and we’ll be adding more on 
research and funding very soon. We’ll also 
be offering additional online resources for 
our community partners. So we hope you 
will bookmark this site and check back fre-
quently. Also, if  you’ve got information 
about university-community projects you’ve 
been part of, or want to provide infor-
mation about upcoming events, please let us 
know!  We’re happy to help you get the 
word out.  

As always, we welcome your comments 
and suggestions, and look forward to anoth-
er year of  “building partnerships to improve 
our communities.” 

Elizabeth Strom 

Faculty Learning Community on Service-Learning 

A  Faculty Learning Community (FLC) on service-
learning was formed this fall semester for faculty col-

leagues who share an interest in service-learning and other 
engaged pedagogies. 

This FLC meets six times over the course of  the 2011-
2012 academic year to discuss engaged teaching and develop 
survey tools that will explore the perceived benefits of  ser-
vice-learning classes. In particular, the FLC is interested in 
how experiences in the field coupled with course content 
and classroom discussion enhance students’ learning so that 
they are better prepared to pursue their chosen professions. 

The Academy for Teaching and Learning Excellence 
(ATLE) provides funds and oversight for this and four other 
Faculty Learning Communities as part of  its regular services. 
The OCE has also made funds available to support the ser-
vice-learning group’s activities and has been instrumental in 
providing guidance and resources to the FLC. 

Dr. Lisa Brown (School of  Aging Studies) is Faculty Fel-
low for the Service-Learning FLC, and group members in-
clude Dr. Kathryn Hyer (Director, Florida Policy Exchange 
Center on Aging), Dr. Larry Thompson (Department of  
Mental Health Law & Policy, FMHI), Dr. Jennifer Friedman 
(Sociology), Dr. Bonnie Silvestri (Institute for Public Policy 
and Leadership, USF Sarasota-Manatee), and Carol Castle-
berry (Sociology Adjunct, USF Tampa). Staff  from the 
OCE and the ATLE also participate. 

To date, the service-learning FLC has met twice and has 
had lively, cross-disciplinary discussions about the im-
portance of  service-learning and its potential benefits in 

promoting student academic success, professional develop-
ment, and civic engagement. 

At the first meeting in November, the group agreed to 
explore ways to educate more students at USF about ser-
vice-learning and to produce a set of  related research in-
struments that could be used by any faculty or instructor, 
regardless of  discipline, to assess the outcomes of  service-
learning on students, faculty, and community partners. 

During the second meeting in December, the group re-
viewed published research on service-learning assessment 
and several existing data collection tools, deciding that the 
group would develop instruments informed by the existing 
research as well as the findings from a focus group they 
intend to hold with USF students who participated in ser-
vice-learning courses during the fall 2011 semester. 

The service-learning FLC plans to fine-tune its research 
methods and pilot-test its assessment instruments before 
the end of  the spring 2012 semester. They intend to pro-
duce a publishable article and conduct a conference 
presentation on the results of  the group’s efforts. 

School of Aging Studies’ partners help students develop job skills 

U SF’s School of Aging Studies demonstrates how ef-
fective community partnerships can help student 

professional development—which in turn benefits the 
community by having more well-prepared graduates enter-
ing the job market. Twenty-two students enrolled in the 

Health Care Operations of Long-Term Care course participated 
in “mock interviews” with nursing home directors who are 
part of the School’s Long Term Care Advisory Board. You 
can read more about it on our website under News and 
Events. 

http://engagement.rc.usf.edu/
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The mission of the Office of Community Engagement is to expand local and global initiatives that strength-
en and sustain healthy communities, promote social justice, and help improve the quality of life for all. The 
Office carries out its mission by building mutually beneficial and reciprocal university–community partner-
ships founded on community engaged scholarship and service-learning pedagogy. 

Community engagement is scholarly and pedagogical activities that are carried out in collaboration with, 
and with potential benefit for, groups and organizations in the municipality or region that contains the uni-
versity. As a Research I university located in a major urban area, USF has significant relationships with its 
surrounding communities. The neighborhoods, institutions, and people of the local region offer opportuni-
ties for citizens and scholars to work together on issues of relevance to the community and the world.  

Building partnerships to improve our communities. 

engagement.rc.usf.edu 

Attention USF Faculty: 
Will you be applying for external 

grants? Don’t forget to designate your re-
search as “community-based” on your inter-
nal form if  it involves community partners. 
This helps us track research dollars awarded 

to engaged researchers. 

Will you be teaching a service-learning 
course? Don’t forget to have your depart-
mental schedule inform the registrar that 
yours is a service-learning course. This helps 
us track service-learning courses and also 
allows students to search for such courses. 

Upcoming Events 

Graduate Student Applied Research Network (G-SARN) 

Our newsletter exists in part to showcase 
community engagement research being done 
by USF faculty and students. 

If  you have an exciting story to tell about 
USF service-learning or community engaged 
research, please inquire with our Office about 
how to submit your story. 

We look forward to hearing from you! 

have an impact beyond the academic world. 
Led by experienced media professionals. 

Friday, March 2, 8:30am-12:30 pm 

Research that Matters: Understanding the New 
Poverty: Local Impacts of  the Current Recession 

“Research that Matters” is a new annual 
conference series initiated by the OCE. It will 
bring university researchers and Tampa Bay 
area practitioners together to discuss pressing 
regional concerns, focusing on how research 
can support practice in a variety of  fields. 
Each year Research that Matters will focus on 
a different theme. As Florida struggles to 
come out of  recession that has led to in-
creased poverty rates, widespread unemploy-
ment, and diminished housing security, the 
theme for 2012 will be “Understanding the 
New Poverty.” 

Wednesday, January 25, 11:00am-
12:00pm, EDU 413 

Graduate Student Workshop on Qualitative 
Methods for Community Engaged Research  

This G-SARN workshop will be offered by 
Dr. Cheryl Rodriguez (Chair, Africana Stud-
ies; Director, Institute on Black Life). After a 
20-30 minute presentation, Dr. Rodriguez 
will spend the remainder of  the hour answer-
ing student questions. 

Friday, February 3, 9:30-11:00am, EDU 
416 

“Go Public!”: Disseminating Your Research Be-
yond Academia 

This presentation and workshop is aimed 
at faculty who would like to see their research 

T he Graduate Student Applied Research 
Network (G-SARN) is comprised of  

graduate students who conduct community-
based research in Tampa Bay and surround-
ing areas. Too often, graduate researchers are 
unaware that students with similar interests, 
who use similar methods, and who focus on 
the same communities are working right 
across campus. Our goal is to overcome 
some of  those divides, and help graduate 
students find peers with whom they can dis-
cuss common concerns.  

G-SARN already has several activities 
planned for supporting student research. On 
January 25 we will host a workshop on quali-
tative methods for community-based re-
searchers, led by Professor Cheryl Rodriguez. 
G-SARN will also participate in the first an-
nual “Research That Matters” conference 

that will be held on March 2. Graduate stu-
dent researchers are invited to submit re-
search posters documenting their community
-based projects; prizes will be awarded in 
several categories. To join G-SARN, contact 
us at CommunityEngagement@usf.edu. 

Call for contributions 

engagement.rc.usf.edu
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