
Service-Learning Feature Story: Introduction to Urban Studies 
Covering our 

Office’s news and 

events for the spring 

2011 semester! 

The USF Office of Community Engagement has a new logo! 
Michael Cross is the winner 

of the OCE’s logo design com-
petition. You can see his win-
ning submission to the right. A 
native of Canada, Michael is a 
2011 graduate of USF St. Pe-
tersburg, majoring in Graphic 

Design. He just finished an internship with 

the Tampa Bay Lightning, and hopes to pur-
sue a career in graphic arts. 

Thanks, Michael, and congratulations! 
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Introduction to Urban Studies is a service-
learning course taught by Geography, Envi-
ronment and Planning instructor Robin 
Jones. Jones, who also directs the College of  
Arts and Sciences Community Initiative, 
believes that students need to be actively 
involved in their own learning. In this course 
students learn why cities have developed as 
they have and how people live and work in 
them. 

Jones feels that the best way to understand 
the diversity of  communities within a city is 
to experience it directly by immersing one-
self  in a single urban community. Intro to 
Urban Studies was developed by Jones thir-
teen years ago, and has been offered every 
year since. For the last four fall semesters, 
the course has partnered with the Sulphur 

Springs community, a neighborhood in close 
proximity to the USF campus. Sulphur 
Springs has a rich history and diverse popula-
tion, providing the perfect site for students in 
Urban Studies. Working with a youth-serving 
organization within 
the neighborhood 
enables them to 
learn in a way that 
no textbook could 
teach. 

Some students 
become “Bigs” to 
children at Sulphur 
Springs Elementary 
School through Big 
Brothers Big Sisters. 
Others work as 
classroom assistants 
or in the YMCA’s 
after-school pro-
gram; and still oth-
ers work in a community arts program at 
Moses House. Regardless of  what they do in 
their 15 hours of  service, they must link it to 
the concepts of  the course in a series of  
structured writing assignments.  

For most students, their time in Sulphur 
Springs is a cross-cultural experience as they 
learn about a community much different 
from their own. For others it is an oppor-
tunity to return to a neighborhood much like 
the one in which they grew up, but they now 

Big Sister Maria Hacker greeted 
by her Little Sister at Sulphur 
Springs Elementary School. 

Assisted by Intro to Urban Studies service-learning 
students, children form the letters YMCA during a Mo-

ses House afterschool partnership program with the 
YMCA Community Learning Center at Sulphur Springs 

Elementary. (Photo by Lance Arney) 

Inside this issue: 

 Feature stories on ser-
vice-learning courses in 
the local area, with an 
emphasis on Sulphur 
Springs 

 USF awarded to 
2010 President’s 
Community Service 
Honor Roll 

 Our new Featured 
Faculty page 

 Community engage-
ment award winners 

 Our new logo 

 2011 Community 
Scholars announced 

 Letter from the Direc-
tor 

 New staff, and more! 
Story continues on page 2. 
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see it with a fresh perspective. Regardless of  
who they were when they came into Sul-
phur Springs, they are a different person 
when they leave. 

Some students are surprised themselves 
with their degree of  engagement. As one 
noted, “I was a little hesitant to stay in this 
class. My major is Architecture and I took 
this class as an elective. Well, let me just tell 
you that this was the best decision I ever 
made.” One student wanted to change him-
self: “My experiences so far with my Little 
have been life changing; I have actually be-
gun to change myself  because I want to be 
a good role model for him to look up to.” 
Another wanted to change the world: “I 
learned that things will not work themselves 

out. I have always been a relaxed, laid-back 
person. However, this experience showed 
me that action is desperately needed if  we 
are to indeed wage a legitimate battle against 
poverty.” 

The changes are evident in their final 
presentations to their community partners. 
The same students who passively sat in the 
classroom on the first day of  the semester, 
now take over Traditions Hall in the Alumni 
Center on the last day. They greet the 
guests, hand out the programs, and spend 
an hour and a half  showing the guests what 
they have learned. But they also talk about 
how they want to stay involved in Sulphur 
Springs and find other ways to be engaged 
throughout their lives. This is music to the 
ears of  Robin Jones.  

 

 

Introduction to Urban Studies, cont’d from page 1 

“My experiences so far 

with my Little have 

been life changing. I 

have actually begun to 

change myself  because 

I want to be a good 

role model for him to 

look up to.” 

—service-learning 

student 

Page 2 Community Quarterly 

community partnerships, and measurable 
community outcomes as a result of  service. 

The OCE and the Center for Leadership 
& Civic Engagement worked together on 
compiling information and submitting 
USF’s application. Details about the exem-
plary projects and departments cited in the 
application will be posted on the OCE’s 
website during the summer semester. 

The University of  South Florida’s com-
mitment to community service is embodied 
in its mission statement and institutional 
values. As stated in its mission, “USF is ded-
icated to excellence in embracing innova-
tion, and supporting scholarly and artistic 
engagement to build a community of  learn-
ers together with significant and sustainable 
university-community partnerships and col-
laborations.” USF values “community en-
gagement and public service based on the 

USF was admitted to the 2010 President’s 
Higher Education Community Service 
Honor Roll for engaging its students, faculty 
and staff  in meaningful service that achieves 
measurable results in the community. The 
Honor Roll recognizes institutions of  high-
er education that support exemplary com-
munity service programs and raises the visi-
bility of  best practices in campus-
community partnerships. 

The Corporation for National and Com-
munity Service oversees the Honor Roll in 
collaboration with the U.S. Departments of  
Education and Housing and Urban Devel-
opment, Campus Compact, and the Ameri-
can Council on Education. Honorees are 
chosen based on a series of  selection fac-
tors, including the scope and innovation of  
service projects, the extent to which service-
learning is embedded in the curriculum, the 
school’s commitment to long-term campus-

2010 President’s Higher Education Community Service Honor Roll 

Fall 2009 class photo. 

Fall 2010 class photo. 

Story continues on page 3. 
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This issue of  the Community Quarterly 
points to many changes in the OCE.  

You’ll notice some of  these changes im-
mediately. First, we are proud of  our new 
logo, featured on the front page of  this 
publication. Michael Cross’ design was cho-
sen from among many fine entries to our 
logo competition. 

Secondly, and hopefully by the time you 
read this, our offices will have moved. We’re 
still in the USF Library, still on the 6th 
floor, but we have moved out of  the admin-
istrative suite and across the hall to the re-
search suite. If  you visit our new offices 
you’ll get to meet Barbara Lamphere, our 
full time administrator, who in just a few 
weeks has made great strides toward updat-
ing our files, improving our mailing lists, 
and making sure our bills get paid. If  you 
stop by over the summer you may also run 
into our first cohort of  Community Schol-
ars, Ryan Salazar, Yunet Holmes, and Ioan-
na Tagarelli. You can find a brief  descrip-
tion of  their projects on page 10; we’ll be 
providing more information on their work 
in our next newsletter.  

Other changes are less visible. The OCE’s 
advisory infrastructure has changed. The 
office’s work will now be guided by a nine-
member steering committee. Thanks to An-
gela Crist (Florida Institute of  Govern-
ment); Robin Ersing (Social Work); Hiram 
Green (USF Health); Sharon Hanna-West 
(College of  Business); Dee Jeffers 

(Community and Family Health); Robin 
Jones (Geography, Environment and Plan-
ning); Harold Keller (Education); Marc 
Powers (Theater and Dance) and Maya 
Trotz (Civil Engineering) for agreeing to 
serve on this important committee. The 
creation of  the steering committee, howev-
er, is just a first step. We will be establishing 
several topical working groups to expand 
our capacity in key areas of  engagement, 
and we will also be setting up a community 
advisory committee drawing its members 
from among our community partners. We 
hope many of  you reading this may be will-
ing to serve in one of  these roles! 

Our commitment to community-based 
teaching and research remain unchanged, 
however. We are wrapping up another se-
mester of  service-learning courses, some of  
which are featured in this issue; we are 
pleased that our office will be supporting 
four STEM service-learning courses in the 
2011-2012 academic year. Our “Challenges 
of  Service-Learning” workshop brought 
together faculty from across the university 
to talk about strategies to improve experien-
tial learning (see page 7). We hope to 
strengthen our efforts to support engaged 
faculty in their teaching and research: look 
for additional trainings, small grant pro-
grams, and an improved website all aimed at 
enhancing community-based educational 
and research partnerships. 

Elizabeth Strom 

From the Director: 

“We hope to 

strengthen our 

efforts to support 

engaged faculty in 

their teaching and 

research.” 
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collaborative partnerships between the uni-
versity and community, involving research, 
teaching, and technical assistance by faculty 
and various units. Collaborative partner-
ships contribute to the research agenda and 
training of  faculty and students in a wide 
variety of  disciplines. Knowledge gained 
from these activities is used to address local 
needs and problems. Thus, USF serves as a 
hub in a knowledge-based society in which 
various communities are involved in all 
phases of  the knowledge process, as op-
posed to traditional models of  universities 
as dispensers of  knowledge in a one-way 
process.  

highest standards of  discovery, creativity 
and intellectual attainment,” together with 
excellence in teaching, learning, scholarship, 
and research. Goal III of  USF’s Strategic 
Plan for 2007-2012 is devoted entirely to 
community engagement and service; among 
the specific objectives is to “encourage and 
reward faculty effort in community engage-
ment” and “encourage and reward student 
engagement in the community.” At USF, the 
OCE and the Center for Civic Leadership & 
Engagement are tasked with carrying out 
these objectives. 

USF’s commitment to community en-
gagement and service is illustrated in the 

President’s Community Service Honor Roll, cont’d from page 2 



Supported by a grant from the USF Of-
fice of  Community Engagement, under-
graduate students in Dr. Rebecca Zarger’s 
service-learning course Anthropology of  Child-
hood teamed up with Moses House to initi-
ate a “youth heritage garden” and education 
program during the Spring 2011 semester. 
Moses House, located in the Sulphur 
Springs neighborhood of  Tampa, is a youth 
organization that aims to enrich the lives of  
area children through arts, education, and 
engaging children in social justice, cultural 
activism, and community-based research. 

Moses House youth and elders are 
interested in connecting with neigh-
borhood gardening traditions in or-
der to foster sense and pride of  
place among youth. Through collab-
orative field research, field trips, and 
service-learning, the garden project 
aims to: educate youth about the role 
of  fresh, nutritious foods in well-
ness; encourage environmental stew-
ardship through education about the 

ecological and social benefits of  locally 
grown food; and connect youth with com-
munity heritage, especially traditional food-

ways. 

Service-learning students gained 
an understanding of  the lived expe-
riences of  local children and youth 
and carried out research projects on 
topics such as nutrition and access 
to healthful foods through garden-
ing. Students worked with Moses 
House for a minimum of  15 hours 
and carried out reflexive writing 
assignments based on their inter-

views with youth and participant observa-
tion. Several students put in many more 
hours than required and went on field trips 
on the weekends (see photos), building 
close relationships with youth.  

When asked how their service-learning 
experiences related to course readings, one 
student said, “I saw how some of  the ideas 
learned from the literature (such as chil-
dren’s agency) played out in the communi-
ty.” One academic goal of  the course was to 
encourage students to understand the expe-
riences of  children and youth in the U.S. 
and other areas of  the world so that they 
might apply those insights to their service-
learning experience locally in Tampa.  

At the end of  
the course, stu-
dents created 
presentations 
for Moses 
House at an end
-of-semester 
“garden party” 
held on site (see 
photo). Final 
research papers 
have been com-
piled and will 
be delivered to 
the organiza-
tion. One important insight documented by 
three students researching nutrition is that 
Moses House youth have basic knowledge 
about nutritious foods and how a garden 
can provide fresh fruit and vegetables. What 
many children do not have is regular, af-
fordable access to those foods. We hope to 
begin to change that with the new garden. 

Through their service-learning, students 
discovered new directions for the project, 
providing the community partner with valu-
able assistance and giving youth the oppor-
tunity to learn as co-researchers through 
“picture voice” interviews and focus groups 
(see photo). One student explained in his 
final paper that “service-learning has proven 
to be more valuable to me for learning and 
growing than most, if  not all, of  my text-
book driven classes.”  

Dr. Zarger and her students would like to 
thank Lance Arney, Mabel Sabogal, 
Margeaux Chavez, and most importantly, 
Moses House youth for being such wonder-
ful collaborators and the Office of  Commu-
nity Engagement for the support for the 
project. 
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Francess Marius learning about neighborhood food ac-
cess with her co-researchers, the Moses House girls. 

(Photo by Paola Gonzalez) 

Garden groundbreaking. 
(Photo by Margaret Allsopp) 

Field trip to USF Botanical Gar-
dens. From left to right: Dr. Rebecca 
Zarger, Jay, Elizabeth Murray, Ma-

bel Sabogal, Kelo, Wilbur, and 
Veronica Stringer. (Photo by Tookie) 

Margeaux Chavez at the Moses 
House booth on Earth Day at the 

USF Botanical Gardens. 

Moses House kids pose with their 
“Thank You, USF” cake. 
(Photo by Rebecca Zarger) 

http://www.themoseshouse.org/
http://www.themoseshouse.org/community-garden


Videos, exhibits, art, and more—all 
sought to represent community, and were 
produced by the creative students in Dr. 
Elizabeth Bird’s Visual Anthropology graduate 
seminar this Spring semester. 

Supported by an OCE service-learning 
grant, nine students worked with communi-
ty partners to showcase their missions. 
“Visual anthropology is about developing 
ways to communicate cultural issues 
through video, photography, and art,” says 
Dr. Bird. The difference here was that stu-
dents learned to negotiate their vision with 
that of  their community partners, so that 
the finished project would benefit everyone. 

Four students worked with Sulphur 
Springs youth arts program Moses House. 
MH wanted a video to capture the vision of  
its founder, the late folk artist Taft Richard-
son, who taught neighborhood youth to 
appreciate the natural world through art. 
Anthropology students Stefan Krause and 
Elizabeth Murray produced The Spirit of  
Moses House, which melds current inter-
views, archival footage of  “Granddaddy 
Taft,” and photos of  MH programs.  

Judith Salmon-Chang, artist and student 
in USF’s Museum Studies program, also 
connected art and the natural world by 
working with children to design and paint 
rain barrels for MH’s community garden, 
transforming the barrels “from prosaic 
items to valued aesthetic objects and a 
source of  pride.” 

Anthropology student Melanie Coughlin, 
after discussion with MH directors Lance 
Arney and Mabel Sabogal, developed a mul-
ti-dimensional exhibit for the MH walls, 
incorporating a mosaic of  Taft’s work, chil-
dren’s art, and a motif  of  growing grass to 
again join nature and art.  

Finally, medical anthropology student 
Mackenzie Rapp worked with MH and 

Community PROMISE (an evidence-
based HIV prevention program) at 
DACCO (Drug Abuse Comprehensive 
Coordinating Office) to create a series 
of  short videos about HIV awareness. 
They were filmed in the neighborhood, 
featuring local youth, and developed 
through a collaborative process.  

Still in Sulphur Springs, anthropology 
student Deneia Fairweather partnered with 
the Youth Leadership Council (part of  Dev-
ereux Kids youth group). Using the 
“photovoice” technique, Deneia 
lent cameras to teenagers, who 
documented their neighbor-
hood’s strengths and challenges. 
From their work, Deneia devel-
oped “YSIA Community Im-
pact,” a short video 
“commercial” for the Council. 

Meanwhile, Anthropology 
student Margaret Allsopp built on work 
begun in a Fall 2010 seminar with Dr. An-
toinette Jackson, who has a longstanding 
partnership with the Sulphur Springs Muse-
um and Heritage Center. Margaret brought 
community elders and youth together 
to share their memories and photo-
graphs, and to develop a video for the 
museum.  

In nearby Seminole Heights, Com-
munication student Jacob Jenkins de-
signed art for Common Ground Chris-
tian Church, which needed attractive 
graphics to represent its diverse, inclu-
sive community ideal. To tie everything 
together, Anthropology student Ashley 
Meredith documented all the projects 
through words and photography, helping 
both the Anthropology Department and the 
various partners tell their stories.  

According to Bird, the service-learning 
grant was crucial. “The funds let us buy 
quality materials to produce profession-
al products. The community partners 
were extremely generous with their 
time, and all received valuable service. 
In turn, the students had a great, ap-
plied learning experience.” Their work, 
along with that of  other anthropology 
classes, will soon be featured on the 
Anthropology Department’s Center for 
Engaged Anthropology website. 

Service-Learning Feature Story: Visual Anthropology 
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Mackenzie Rapp (left) with Sul-
phur Springs resident and actor 

Fenwick Paul (middle) and DAC-
CO Outreach Specialist Olabode 
Oyekoya (right), preparing to film 
an educational outreach video. 

(Photo by Ashley Meredith) 

Above, Judith Salmon-Chang 
(center), assisted by Mabel Sabogal 
(far right), working with the Moses 
House girls on preparing the rain 

barrels for painting. 
Below, Moses House boys adding 
some finishing touches. (Photos by 

Ashley Meredith) 

Screenshot of video commercial 
made by Deneia Fairweather for 
Youth Spring Into Action, Deve-

reux Kids’ Youth Leadership Coun-
cil for Sulphur Springs teens. 

http://www.themoseshouse.org/
http://www.youtube.com/watch?v=N9dnMhqB_C4
http://www.youtube.com/watch?v=N9dnMhqB_C4
http://www.facebook.com/CommunityPROMISELIFE
http://www.devereux.org/site/PageServer?pagename=youth_leadership_council
http://animoto.com/play/iisv8RzgRwSLZzYLaaF7jg
http://animoto.com/play/iisv8RzgRwSLZzYLaaF7jg
http://www.sulphurspringsmuseum.org/
http://www.sulphurspringsmuseum.org/
http://www.commongroundtampa.com/
http://www.commongroundtampa.com/
http://anthropology.usf.edu/community/
http://anthropology.usf.edu/community/


Leaders within the Tampa Burmese com-
munity decided to form an ethnic commu-
nity based organization (ECBO) so that the 
community could access a number of  grants 
and better address their community’s needs. 
Drawing upon a relationship with Lutheran 
Services Florida, Inc. (LSF), which provides 
services to Burmese refugees, Dr. Roberta 
Baer (Department of  Anthropology) of-
fered to devote the spring 2011 section of  
her graduate seminar Ethnicity and Health 
Care to conducting a health needs assess-
ment of  Burmese refugees in Tampa. The 
informational needs on the health issues of  
the Burmese community were the major 
driving force of  the project. Dr. Baer and 
her students designed the research to meet 
the needs and interests of  LSF as well as the 
newly formed Burmese ECBO, and mem-
bers of  both were fully involved in the de-
velopment of  all aspects of  the project. 

In 16 short weeks, Dr. 
Baer and her seven gradu-
ate students (from a variety 
of  backgrounds, including 
anthropology, nursing, 
religious studies, communi-
ty development, engineer-
ing and public health) ac-
complished an impressive 
amount of  research. They 

conducted individual interviews with mem-
bers of  refugee service organizations, health 
care providers, and others involved in ser-
vice provision to the Burmese community. 
Additionally, 42 people from 22 Burmese 
families were interviewed at length using a 
semi-structured questionnaire. They also 
conducted a focus group with members of  
the Burmese ECBO to develop the ques-
tionnaire, and another focus group with the 
women to better understand their issues. 
Students in the class analyzed all of  the data 
collected, and prepared a report, which was 
presented to LSF, other refugee service or-
ganizations, and interested health care pro-
viders on the last day of  the semester. 

Perhaps the most significant result of  this 
service-learning partnership was that the 
Burmese community received information 
necessary for forming their ECBO. Prior to 
this project, community leaders were unsure 
how this information was going to be col-
lected and analyzed. Additionally, the pro-

ject provided local refugee service organiza-
tions, including Refugee Services, a program 
of  the Florida Department of  Children and 
Families, with concrete data for issues they 
only knew about anecdotally, as well as 
highlighting specific disparities that had not 
been known. Key findings were in the areas 
of  dietary change, and dental and mental 
health issues. Dr. Baer and her students also 
found that one of  the tribal groups seems 
more at risk than the other two studied. 
Their report includes a number of  actiona-
ble recommendations for programmatic and 
policy changes. 

Leaders of  the Burmese community re-
viewed the report to make sure they were 
comfortable with all of  the project findings 
to be disseminated among local refugee 
service organizations. Once their permis-
sion was granted, the class made a presenta-
tion of  the most important and salient find-
ings to Burmese leaders, representatives of  
local refugee service organizations, and oth-
er key people involved in the research pro-
cess. In the near future, a comprehensive 
report will be shared with these individuals 
and organizations. Information from the 
project will inform local and state organiza-
tions that serve the refugee population. LSF 
will also forward the information to the 
state and national levels of  Lutheran Ser-
vices to highlight local refugee needs, as well 
as how refugee relocation decisions on a 
national level impact refugees on a local 
level. 

At the beginning of  the semester, none 
of  the students in the seminar knew about 
the Burmese refugee community in Tampa, 
which is the second largest refugee commu-
nity in the area. The service-learning re-
search project opened the students’ eyes to 
different communities that live in the Tam-
pa Bay area as well as the challenges that 
these communities can face when accessing 
health care and other services. Students also 
learned how to demonstrate responsible and 
respectful behavior towards Burmese com-
munity members. A number of  discussions 
occurred in class about Burmese culture and 
specific behaviors and cultural customs to 
follow in order to show respect for commu-
nity members. For example, when invited 
into the homes of  the Burmese, the stu-
dents removed their shoes and sat on the 

Service-Learning Feature Story: Ethnicity and Health Care 
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Focus group to develop the question-

naire. (Photo by Natalie Hobbs) 

http://www.lsfnet.org/
http://www.lsfnet.org/


floor with community participants.  

The project was not without challenges. A 
major difficulty throughout the research was 
a language barrier. Different ethnic groups 
within the Burmese community have differ-
ent languages, and the interpreter who ac-
companied the students did not necessarily 
speak the same language as the person be-
ing interviewed. At one point, during a fo-

cus group, four languages were being spo-
ken. These experiences provided students 

with a firsthand experience of  a critical bar-
rier facing the Burmese community: lack of  
access to interpreters and interpreting ser-
vices. Dr. Baer and her students addressed 
this issue through persistence and used it as 
a valuable lesson on the challenges that can 
arise while conducting research in the field. 

For more information about this project, 
contact Dr. Baer at baer@usf.edu. 

After presentations, panelists and at-
tendees broke into small groups to have 
discussions inspired by the topics covered 
by the speakers. Community members, fac-
ulty, and OCE 
staff  had an op-
portunity to talk 
about various con-
cerns and successes 
they have encoun-
tered with service-
learning. Although 
community en-
gagement is a serious passion of  those in 
attendance, the mood was festive with the 
help of  the Mexican cuisine served in the 
spirit of  Cinco de Mayo. Through this 
event, the OCE was able to glean important 
information regarding how to better sup-
port the community and faculty in their 
community engagement efforts. The OCE 
looks forward to hosting community en-
gagement forums in the future and wel-
comes your thoughts for discussion or ideas 
for workshops in which you would like to 
participate. 

Please contact us with your suggestions! 

On May 5, 2011 the OCE hosted a facul-
ty luncheon where panelists were invited to 
discuss issues arising around service-
learning. Interested community members, 
faculty, and students attended. The panelists 
presented on an array of  topics. Dr. Bob 
Brinkmann (Geography, Environment and 
Planning) discussed a capstone service-
learning project centered on the Sarasota 
neighborhood of  Newtown. Dr. Susan 
Greenbaum (Professor Emerita, Anthropol-
ogy) brought attention to theoretical con-
flicts between community partners and uni-
versity professors and asked how student 
projects useful to community partners can 
be developed in the limited time of  a se-
mester. Robin Jones (Geography, Environ-
ment and Planning) provided examples of  
service-learning syllabi and talked about the 
ongoing evolution of  a syllabus in order to 
make more explicit to students the purpos-
es, expectations, and learning objectives of  a 
service-learning course. Dr. Cheryl Rodri-
guez (Institute on Black Life; Africana Stud-
ies) offered advice on how to move students 
from the classroom to the community, all 
the while keeping students focused on the 
community engagement process. 

The Challenges of Service-Learning: A Workshop for USF Faculty 
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Focus group with the women. From left, two interpreters, 
USF graduate student Tamara Looney, and Dr. Roberta 

Baer. (Photo by Natalie Hobbs) 

Some of the participants in the women’s focus group. 
(Photo by Natalie Hobbs) 

Workshop attendees enjoying lunch 
while discussing the challenges and 

rewards of service-learning. 

mailto:baer@usf.edu


For Dr. Angela Stuesse, a key form of  
community engagement is activist research, 
in which “subjects” become crucial collabo-
rators helping to conceptualize, carry out, 
and analyze the research that affects their 
lives. Dr. Stuesse, who joined USF’s Depart-
ment of  Anthropology in the fall of  2010, 

is continuing her community 
engagement work on a multi-
sited activist research project 
she initiated during a post-
doctoral fellowship at the 
Kirwan Institute for the 
Study of  Race and Ethnicity 
at The Ohio State University. 
The project is entitled Rooting 
Intergroup Relations for Social 
Justice: A Curricular “Mapping” 
of  the Field. It responds to an 
expressed need of  social jus-

tice organizations to address the real and 
perceived conflicts between African Ameri-
can and immigrant communities that im-
pede collective work for change. How might 
we best develop programs to strengthen 
members’ and constituents’ relationships 
across difference and help them build an 
analysis of  the structures, institutions, and 
beliefs that enforce global and local inequal-
ities, so that they may recognize parallel 
experiences and shared interests and move 

toward collective action? 

To answer this question, Dr. 
Stuesse and a collaborative research 
team at USF and the Kirwan Insti-
tute have begun a “mapping” of  
existing curricular materials and 
programs focused on cross-racial 
relationship-building between im-
migrants and native-born commu-
nities of  color in the U.S. The pro-
ject is national in scope and has 

located institutions working to create spaces 
for dialogue and action across differences 
of  race, ethnicity, and nationality—including 
worker centers, unions, and other communi-
ty organizations—in order to catalogue and 
critically analyze the programs they have 
developed. The work has been guided by an 
Advisory Committee of  organizers and ac-
tivists with experience developing and im-
plementing popular and political education 

programs that address questions of  globali-
zation, immigration, structural racism, and 
inequality. A travel grant from the Office of  
Community Engagement helped support 
Dr. Stuesse in traveling to Maryland in 
March for a two-day in-person meeting with 
the Advisory Committee in order to refine 
the lessons learned to date and begin plan-
ning for the next phase of  work. 

Since the project began in the summer of  
2010, the research team has conducted over 
65 interviews with creators and facilitators 
of  the programs and materials under study, 
acquired about a dozen curricular programs 
for review, and selected a handful of  organi-
zations/initiatives for ethnographic site vis-
its. The team has also reviewed nearly 200 
scholarly and popular writings on the topics 
of  race, immigration, intergroup relations, 
and coalition-building. Through their inter-
views they have identified several challenges 
and best practices that they hope will help 
organizers and educators to reconsider 
some of  the ways cross-racial relationship-
building work is approached.  

In phase 2, Dr. Stuesse and her team seek 
to develop an online Resource Center in 
order to make broadly available the concrete 
tools necessary for conducting this work. 
Collectively owned and operated, it will in-
clude a clearinghouse of  existing curricula, 
other relevant educational and organizing 
materials, contacts of  organizations engaged 
in intentional intergroup relationship build-
ing, a “best practices” guide for approaching 
this work, an analytical framework for de-
veloping and adapting curricular materials, 
and an annotated bibliography of  scholarly 
and other materials relevant to the field. 
The research team and Advisory Committee 
hope that by enabling organizations to more 
effectively engage their membership in in-
tentional, culturally relevant dialogue about 
immigration, race, and power, they will be 
better prepared to identify mutual interests, 
construct a shared vision, and deepen their 
collective potential for achieving economic 
and social justice. 

For more information about this project, 
contact Dr. Stuesse at astuesse@usf.edu and 
visit the Kirwan Institute website. 

Featured Faculty: Dr. Angela Stuesse 
Multi-sited Community Engagement and Activist Research 

Page 8 Community Quarterly 

Project participants practicing a 
basic dialogue in each other’s native 

language (Spanish and English). 
Bilingual dialogues, often accompa-

nied by the sharing of food and 
music, are common avenues commu-
nity organizations have explored for 
opening communication and estab-
lishing relationships of trust among 

members of different cultures. 
(Photo by Angela Stuesse) 

Members of MPOWER (Mississippi 
Poultry Workers for Equality and 
Respect) using an interactive race 
and immigration timeline, a tool 
widely used and adapted in the 

curricula under study. Such time-
lines can help people of diverse 

backgrounds build a common sense 
of their shared histories of power, 
oppression, opportunity, and re-

sistance. (Photo by Angela Stuesse) 

http://kirwaninstitute.org/research/projects/intergroup-relations.php
http://kirwaninstitute.org/research/projects/intergroup-relations.php
http://kirwaninstitute.org/research/projects/intergroup-relations.php
http://kirwaninstitute.org/research/projects/intergroup-relations.php
mailto:astuesse@usf.edu
http://www.kirwaninstitute.org/research/projects/intergroup-relations.php


Fire safety can be a significant concern in 
older urban neighborhoods. The issue of  
outdated burglar bars as a potential fire haz-
ard was initially brought to the attention of  
OCE founding director Dr. Susan Green-
baum by the Chairperson of  the East Tam-
pa Community Revitalization Partnership 
(ETCRP), Ms. Evangeline Best. Dr. Green-
baum worked with the USF Honors College 
to create a service-learning research partner-
ship with East Tampa neighborhoods High-
land Pines and V.M. Ybor, and Tampa Fire 
Rescue, led by Captain Bill Wade.  

Through this partnership, several under-
graduate students and two graduate teaching 
assistants met with neighborhood residents 
to learn more about the problems of  out-
dated burglar bars and to develop a strategy 
to raise awareness of  this problem. Students 
produced a fire awareness brochure, funded 
in part by the OCE, to distribute to High-
land Pines and V.M. Ybor residents. At the 
conclusion of  the spring 2011 semester, two 
undergraduate students, Evyla Calderon-Ng 
and Gael Nicolas, were recognized for their 
outstanding research poster at USF’s Under-
graduate Research Symposium. Dr. Green-

baum and Evyla also presented the poster 
and an update on the burglar bar project at 
the May 2011 ETCRP monthly meeting. As 
of  the writing of  this article, funding is still 
being sought to retrofit burglar bars in sev-
eral homes in Highland Pines and V.M. 
Ybor. 

Award-winning Undergraduate Research and Service-Learning  
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Tampa Bay Buccaneers Community Quarterback Award Winner 

The Tampa Bay Buccaneers named Lance 
Arney as one of  their 2011 Community 
Quarterbacks. Former Buccaneers QB Par-
nell Dickinson and Director of  Community 
Relations Miray Holmes presented Lance 
and four other Community Quarterbacks 
with commemorative footballs on Tuesday, 
March 22 during an awards dinner at One 
Buccaneer Place, the team’s state-of-the-art 
training facility. The Buccaneers also made a 
donation in each Community Quarterback’s 
name to a charitable organization of  his or 
her choice.  

This award is given annually to ordinary 
citizens who have made extraordinary con-
tributions to the community through volun-
teer work. Lance was nominated for the 
award by Dr. Susan Greenbaum, the OCE’s 
founding director, for his volunteer work as 
Executive Director of  Moses House, a 
community-based nonprofit organization 

that uses creative expression, activism and 
education to improve the quality of  life for 
at-risk children from Tampa’s Sulphur 
Springs neighborhood. Following a number 
of  organizational setbacks, 
Lance helped successfully re-
establish Moses House by 
gaining community support 
and local grants, including 
nine funding requests within 
the past year. 

In addition, Lance is a doc-
toral candidate in Applied 
Anthropology and a Program 
Assistant in the OCE, dedicat-
ing his time to uncovering 
solutions for the variety of  
social problems facing youth 
in low-income neighborhoods. 

Congratulations, Lance! 
Parnell Dickinson, Lance Arney, and Miray 

Holmes. (Photo courtesy of Tampa Bay Buccaneers) 

Evyla Calderon-Ng (standing left of poster) and Gael Nicolas (far right, top) present-
ing their award-winning poster at the USF Undergraduate Research Symposium.  

http://www.tampagov.net/dept_economic_and_urban_development/programs_and_services/Community_redevelopment_areas/East_Tampa/
http://www.tampagov.net/dept_economic_and_urban_development/programs_and_services/Community_redevelopment_areas/East_Tampa/
http://www.buccaneers.com/news/article-1/Buccaneers-Honor-Community-Quarterbacks/34e2ca3d-6792-48c9-b6cd-b81eade128c9
http://www.buccaneers.com/news/article-1/Buccaneers-Honor-Community-Quarterbacks/34e2ca3d-6792-48c9-b6cd-b81eade128c9
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Sign Language and expose them to the 
concerns of  the Deaf  community, measur-
ing the impact of  this intervention on the 
students’ perceptions of  deafness. 

Ryan Salazar, a Music Education major, 
has partnered with the Florida Wind Band. 
He will be helping to them develop pro-
grams to increase access to music and mu-
sic education, and evaluating the results. 

We will report the results of  these excit-
ing projects at the end of  the summer. 

The OCE welcomes our 2011 Community Scholars! 

Building partnerships to improve our communities. 

www.usf.edu/engagement 

Please welcome our Office’s new Staff Assistant! 

The OCE welcomes 
Barbara Lamphere as a 
Staff  Assistant. Barba-
ra has worked at USF 
in the past and, after a 
number of  years in the 
private sector, has re-
turned to the USF 
fold. Barbara’s 11 plus 
years of  USF experi-

ence includes work with Grants, Human 

Resources, and administrative support in 
such departments as English, Advance-
ment, and the Registrar’s Office. 

In addition to supporting her family’s 
sports activities, Barbara works as a volun-
teer with 4-H equine activities in Florida. 
She believes that children benefit from the 
positive youth development programs of-
fered by 4-H as well as the level of  respon-
sibility that is obtained by caring for and 
handling livestock. 

The OCE is sponsoring three undergrad-
uates who will conduct research in collabo-
ration with two community partners in the 
Tampa Bay area. 

Ioanna Tagarelli, who is majoring in 
Communications Sciences and Disorders, 
and Yunet Holmes, a Psychology major 
with post-baccalaureate studies in Commu-
nications Sciences and Disorders, are work-
ing with the Boys and Girls Clubs of  Tam-
pa Bay. They will be leading classes among 
hearing students to teach them American 

Our newsletter exists in part to showcase 
service-learning courses and community 
engaged research being done by USF facul-
ty and students. 

If  you have an exciting story to tell about 
USF service-learning or community en-
gagement, please inquire with our Office 
about how to submit your story. 

We look forward to hearing from you! 

Save the date: Tuesday, August 2nd. 

Community Partner luncheon, co-
sponsored with the Center for Leadership 
and Civic Engagement.  

If  you are a community organization or 
government agency and would like to be 
invited to this luncheon, please let us know 
by emailing: 

CommunityEngagement@usf.edu. 

Upcoming Events Call for Contributions 

mailto:CommunityEngagement@usf.edu

