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The Office of  Community Engagement 
has now joined the social network with its 
own Facebook page. Please “Like” us on 
Facebook and receive valuable inside infor-
mation on the latest service-learning news at 

USF and within the university 
community. Our Facebook 
home page is listed as USF 
Office of  Community En-
gagement. 
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Dr. Lisa Brown, now of  the School of  
Aging Studies, knew she wanted to try some-
thing different with her graduate class Mental 
Health Assessment of  Older Adults. She knew 
the lectures and class discussions were useful 
to students entering careers where they 
would be working with the elderly, but she 
believed that these academic lessons would 
be better absorbed if  students could aug-
ment their class time with experiential learn-
ing. 

Serving clients with a variety of  emergen-
cy needs since the early 1970s, the Crisis 
Center of  Tampa Bay proved to be a perfect 
partner for Dr. Brown. Among its many pro-
grams, the Crisis Center sponsors the Elder-
Net program, which provides emergency 
outreach and on-going phone contact to the 
elderly in the Tampa Bay area. So many of  
our local elderly live far from family; they 
can easily become isolated and unable to 
cope with daily challenges. ElderNet reaches 

out to homebound elderly 
and disabled people with 
a daily “reassurance” call 
to provide them with a 
connection to the world 
and to assess any changes 
in their condition requir-
ing immediate attention. 
The Eldernet program 
has 250 clients, but like 

many local nonprofits the Crisis Center was 
hard-pressed to continue a high level of  ser-
vice given declines in public and philan-
thropic contributions.  

In spring 2011, Dr. Brown’s students be-
came regular volunteers in the ElderNet pro-

gram, helping the Crisis Center maintain con-
tact to its homebound clients. Students par-
ticipating in this service-learning experience 
saw how a nonprofit functions, and most 
importantly, had one-on-one contact with 
elderly and disabled clients. Students thus 
gained firsthand experi-
ence with the impact of  
social and health prob-
lems that can affect the 
most vulnerable of  our 
citizens, and could ap-
ply their academic 
knowledge to real world 
situations. The course 
offered ample opportunity for reflection, 
whether through class discussions, conversa-
tions with on-site managers, or exchanges of  
ideas with the professor.  
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Story continues on page 2. 

The Office of Community Engagement has joined Facebook! 

Service-learning students helping out at the Crisis Center 
by making reassurance calls to ElderNet clients. 
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The spring 2011 course was 
deemed a success by students and 
by the Crisis Center. As Dr. 
Brown’s partners noted, “It is clear 
that Dr. Lisa Brown understands 
that meaningful volunteer activity 
contributes to a student’s ability to 
learn and mature into a successful, 
empowered, and caring citizen. We 
thank Dr. Brown for having the 
vision to see the importance of  
offering community-based service-
learning courses.” Dr. Brown plans 
to continue her partnership with 
the Crisis Center; during fall 2011, 
undergraduates will have the op-
portunity to volunteer at the Crisis Center 
through an Honors College class. 
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into a successful, 

empowered, and 
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—Crisis Center 

of  Tampa Bay 
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Ryan also sought to investigate whether 
the Wind Band could expand its audience 
by providing transportation to concerts for 
residents in local senior communities. He 
was not able to get as far with this project 
over the summer, but increasing access for 
our area’s many seniors is certainly an inter-
esting and fruitful avenue for future re-
search. 

Ryan is returning for his senior year at 
USF. He’ll be working on his Honors Thesis 
on the role of  music education in address-
ing the academic achievement gap. After 
graduation, Ryan intends to pursue a career 
in music education. 

 

Yunet Holmes and Ioanna Tagarelli 

Yunet Holmes and Ioanna Tagarelli part-
nered with West Tampa Boys and Girls 
Club on a research project titled “An Inter-
vention to Measure and Improve Youth 
Perceptions of  Disabilities.” The research 
seeks to answer whether school age chil-
dren’s negative attitudes towards individuals 
who are deaf  and hard of  hearing can be 
modified through participation in an educa-
tional program that includes an introduction 
to American Sign Language, Deaf  culture, 
and careers such as audiology, speech lan-
guage pathology, and sign language inter-

Ryan Salazar 

Music Education major and Honors Col-
lege student Ryan Salazar well understands 
the importance of  providing wide access to 
high quality music. He’s been an active vol-
unteer on and off  campus, and he’s had the 
opportunity to provide music instruction to 
pupils at local elementary schools through 
his Music Education program. That’s why 
he took up the challenge this summer of  
finding ways to offer great musical experi-
ences to underserved populations and to 
assessing the impact of  these efforts. 

Ryan chose to work with the Florida 
Wind Band, a band organized several years 
ago by USF Director of  Bands John Carmi-
chael. Dr. Carmichael has recognized that 
the Wind Band’s success depends on its 
reaching a broader audience, and that out-
reach involves extending the reach of  the 
Band across the community. Ryan was able 
to build on Dr. Carmichael’s work at Young 
Middle School to pilot a series of  Office of  
Community Engagement-funded music 
lessons for band students who play chal-
lenging wind instruments. Ryan’s study ex-
amined the impact of  these lessons, show-
ing the benefit to students of  music instruc-
tion from veteran musicians, and offering 
suggestions of  how an expanded lessons 
program could best function. 

Undergraduate Community Scholars 

Spring 2011 class photo taken at the Crisis Center of 
Tampa Bay. 

Story continues on page 6. 

2011 Community Scholar 
Ryan Salazar. 

West Tampa elementary student 
signing the word happy during Com-
munity Scholars Yunet Holmes and 
Ioanna Tagarelli’s project to improve 

youth perceptions of disabilities. 



We’ve been pleased to play host this sum-
mer to three undergraduate “Community 
Scholars” who have completed research 
projects in conjunction with community 
partners. You can read about Ryan Salazar, 
Ioanna Tagarelli, and Yunet Holmes’ ac-
complishments on page 2. We hope to re-
peat the undergraduate Community Schol-
ars program next summer, so if  you work 
with undergraduate students who are inter-
ested in community-based research, please 
have them look out for our announcements. 

This quarter’s newsletter also continues 
our focus on service-learning courses of-
fered by USF faculty. This issue features 
articles on Lisa Brown’s partnership with 
the Crisis Center, and Marcie Finkelstein’s 
work with Francis House. These are both 
great examples of  how the needs of  com-
munity-based organizations and the goals 
of  university students and educators can 
coalesce. We hope community organiza-
tions, government agencies, and USF faculty 
will continue to identify other opportunities 
to work together. We urge community part-
ners and faculty alike to let us know about 
these projects—we love to feature them on 

our website and in our newsletter. 

You can also read about several events of  
interest to faculty, students, and community 
partners. Our August 2nd Community Part-
ner Luncheon provided an opportunity for 
community partners to learn more about 
the OCE and our “sister” office, the Center 
for Leadership and Civic Engagement. We 
also had the chance to honor two long-
standing community partners, Metropolitan 
Ministries and Ms. Evangeline Best of  the 
East Tampa Community Revitalization Part-
nership. We hope to make this luncheon, 
and the Outstanding Community Partner 
Awards, an annual event. 

In September our office will be hosting 
Service-Learning: Effective Tools and Strategies, a 
workshop for faculty who want to learn 
more about the incorporation of  engage-
ment pedagogies into their classes. We’re 
also co-sponsoring a workshop featuring 
community partnerships in community-
based research with the College of  Public 
Health.  

Best wishes for the Fall semester! 
 

Elizabeth Strom 

From the Director 

“We hope community 

organizations, 

government agencies, 

and USF faculty will 

continue to identify 

opportunities to work 

together.” 
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successful community 
partnerships have 
been able to generate 
political and financial 
support as well as 
draw media attention 

to community organizations and 
their work. More detailed infor-
mation about the OCE’s and CLCE’s 
programs can be found on their websites. 

The OCE and CLCE hope to make the 
community partner luncheon, and the 
Outstanding Community Partner Awards, 
an annual event. This year’s luncheon was 
enormously successful, and the OCE and 
CLCE enjoyed the chance to let the com-
munity know what we offer and to learn 
more about the wonderful work all of  our 
community partners do. We came away 
with all kinds of  ideas for future collabora-
tions, and we hope our community part-
ners did so as well. 

On August 2nd, the Center for Leader-
ship and Civic Engagement and the Office 
of  Community Engagement hosted a meet 
and greet luncheon for USF community 
partners. More than 60 people from the 
community attended and got to meet staff  
from the CLCE and the OCE, and learn 
about the new and exciting programs being 
offered by both. The OCE and CLCE gave 
passionate presentations about how their 
respective offices are eager to learn what the 
needs of  community organizations are and 
how they can respond to them with univer-
sity resources such as student volunteers, 
service-learning classes, and community 
based research partnerships. In the past, 

Community Partner Luncheon 

Above: Elizabeth Strom presenting the 
OCE’s Outstanding Community Part-
ner Award for 2011 to long-standing 
community partner, Ms. Evangeline 
Best of the East Tampa Community 

Revitalization Partnership. 
 

Below: Ideas take shape when they are 
shared. 

http://leadandserve.usf.edu/
http://leadandserve.usf.edu/


Francis House, a Seminole Heights day 
respite center for those living with HIV/
AIDS, served as the community partner for 
Professor Marcie Finkelstein’s Social Psycholo-
gy of  HIV/AIDS undergraduate seminar. 
The class encourages students to examine 
ways in which basic research can address 
pressing societal needs. Students study so-
cial psychology theory and research while 
volunteering throughout the semester at 
Francis House. Their challenge is to use 
social psychology as a framework for under-
standing and developing potential solutions 
to some of  the problems confronting the 
organization’s staff  and clients. 

The course structure satisfies the objec-
tives the Psychology Department has estab-
lished for its curricula. Department guide-
lines state that psychology graduates should 
be able to formulate hypotheses and con-
duct a literature search, discuss major theo-
retical positions in psychology, and describe 
how psychological theories can be used to 
practical ends. Students should learn to 
think critically, write clearly, and speak effec-
tively about the implications of  empirical 
data. Social Psychology of  HIV/AIDS pro-
vides a pedagogically rigorous course while 
directly linking that pedagogy to community 
issues. 

Many Francis House clients are homeless; 
almost all are unemployed. The agency of-
fers myriad programs and services including 
support groups, meals, mental health and 
substance abuse counseling, case manage-
ment, recreational therapy, a food pantry, 
and HIV education classes. With more peo-
ple living longer with HIV and AIDS, there 
is increasing need for services in a time of  
shrinking resources. Like many social ser-
vice agencies, Francis House has a lean 
budget and few paid staff. Volunteerism is 
critical to its operation. A true partnership 
between university and community devel-
oped as Francis House staff  worked with 
Dr. Finkelstein to design the course.  

Students were required to volunteer a 
minimum of  15 hours during the semester. 
Every student in the class exceeded the 15-
hour minimum, with several putting in 30-
40 hours. In addition, each student selected 
a “buddy”—a Francis House client—to 
interview throughout the semester. The aim 
of  these conversations and volunteer ser-

vice was to provide students with an under-
standing of  the issues confronting those 
infected and affected by HIV/AIDS. The 
experiences at Francis House provided the 
basis for weekly written assignments and 
class discussion. The students’ task was to 
frame the issues that arose in the context of  
social psychology theory and to use the the-
ory to develop possible solutions.  

While the course focused on academic 
objectives, an unexpected outcome was how 
the students were changed by their commu-
nity service experience. One said her fiancé 
remarked that she had lost her tendency to 
complain about minor irritations. She at-
tributed the change to the influence of  her 
buddy. The two became real friends, with 
the student turning to her buddy for advice. 
Thus the beneficiary of  volunteer help also 
became a helper. Several students said they 
learned not to pre-judge, stereotype, or fear; 
they maintained that the clients helped them 
as much as they helped clients. 

A student who initially said she was afraid 
to visit Francis House ended up being the 
one who logged the most hours volunteer-
ing. In short order, her time there became 
the highlight of  her week, with much laugh-
ing and teasing involved. Another said that 
each morning, his buddy sent him text mes-
sages that helped him through his day. A 
final session at Francis House was a deeply 
moving experience as students and clients 
maintained that they were friends for life. 
After the course ended, Dr. Finkelstein re-
ceived letters from three students. These 
testimonials are fine examples of  how 
meaningful and life-changing a service-
learning experience can be for students. 

 

Service-Learning Student Testimonials: 

 

Prior to my experience at Francis House, I 
thought I was pretty aware of  stereotypes and preju-
dices, and certainly didn’t think I harbored any. 
However, once I began volunteering, I realized, 
although I’ve never deliberately acted to harm any-
one, I certainly stereotype. Most of  this stereotypical 
thinking was the result of  my lack of  exposure to 
certain groups and my ignorance regarding many of  
the issues with which they struggle. 

My experience at Francis House not only exposed 
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World AIDS Day banner made by 
Francis House clients to remember 

those who lost their battle with 
HIV/AIDS. (Photo by Joy Winheim, 
Executive Director of Francis House) 

Story continues on page 5. 

Sign outside entrance to 
Francis House. 

(Photo by Joy Winheim, 
Executive Director of Fran-

cis House) 

http://www.francishouse.org/


me to many different groups of  people that I had 
only interacted with very minimally, but also provid-
ed me with a close look at the myriad of  issues 
different members of  these groups face. I got to meet 
and even build friendships with people struggling 
with debilitating diseases, poverty, drug addiction, 
and social stigmas all in one shot. My relationships 
with the clients at Francis House helped me see past 
all of  the labels and problems, and appreciate that 
people are people, and their struggles don’t define 
them. 

I’m so grateful to have had this experience; it 
really opened my eyes and reached my heart. I un-
derstand a lot more about myself, and I think the 
way I view and interact with others has improved 
greatly as a result of  my experience. —Allie 

 

My experience at Francis House was unforgetta-
ble. This class gave us the opportunity to learn so 
much more than we could ever learn simply from a 
textbook. I learned so much from the people that we 
worked with—not just about them and their strug-
gles, but about myself, as well. The people at Fran-
cis House were always so positive despite all their 
hardships, which makes me look at myself  and 
realize how often I get so stressed over trivial things. 

This experience also opened my eyes to my own 
prejudices and helped me overcome them. I will never 
forget all of  the wonderful people I met at Francis 
House and I will always remember what an impact 
this class has made on me. It is a one-of-a-kind 
class and I wish that everyone could have the same 
wonderful experience that I had. —Nicole 

 

The second class meeting at Francis House com-
pletely melted my heart. I met my buddy that day, 
and she has made the largest impact on my outlook 
than anyone else in my whole educational career. 

She taught me things that I couldn’t read in a text-
book. She opened my eyes to a world that I had 
pretended hadn’t existed until now. We talked as if  
we had been friends for years, and you would have 
never even guessed she was infected. 

I admit: I was scared at first. Scared to touch the 
door handles, use the silverware, and breathe the 
same air as these people diagnosed with HIV, but I 
knew I had to get over it. I was afraid that they 
weren’t going to be receptive to me, because I would-
n’t be in their shoes. They were as welcoming as a 
family could have been. With open arms, they told 
you everything you would want to know, and even 
some things you didn’t. 

I absolutely loved being there. Out of  the 15 
hours we were required to complete, I was there well 
over that amount with nearly 40 hours by the end 
of  the semester. I couldn’t get enough! I could have 
had the worst day of  my life, and I would walk 
through that front door and I was greeted by every 
person with a smile and hug that would light up the 
room.  

This class has the ability to teach you something 
you can’t find on the internet, in a research paper, 
or a textbook. It teaches you about the hardcore, 
really gritty stuff  that a lot of  people don’t want to 
face. By getting involved with this organization, I 
feel like I have given these people a voice. They often 
go unheard and unnoticed, but not anymore. We are 
making a difference by being there for them. 

And most importantly, you are making a differ-
ence in yourself. I find myself  being more patient 
and accepting. I don’t jump to conclusions any more. 
Everyone has a story. Trust me when I say you will 
never find a better story than the ones at Francis 
House. I am forever changed by the experience and I 
wouldn’t trade it for anything else in the world. —
Hilary 
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Supporting tomorrow’s leaders 
High school students from the Mayor’s 

Youth Corps of Tampa attended the annual 
Suncoast League of Cities conference, 
where OCE Director Elizabeth Strom led 
them in discussions about urban develop-
ment and political leadership. After hearing 
USF’s Dr. Susan Macmanus and Ken Small 
of the Florida League of Cities discuss chal-
lenges facing local officials in the current 
political climate, teens had the opportunity 
to share their own views. 

OCE Director Elizabeth 
Strom leading teens from the 

Mayor’s Youth Corps of 
Tampa in a discussion about 

urban political issues. 

“… the way I view and 

interact with others has 

improved greatly as a 

result of  my experience.” 

—Allie 

 

“This experience also 

opened my eyes to my own 

prejudices and helped me 

overcome them.” 

—Nicole 

 

“This class has the 

ability to teach you 

something you can’t find 

on the internet, in a 

research paper, or a 

textbook.” 

—Hilary 



Physical location: 

USF Library, 6th Floor 

Rooms 622-626 
 

Mailing address: 

Office of Community Engagement 

University of South Florida 

4202 E. Fowler Ave, LIB 122 

Tampa, FL 33620 
 

813-974-4829 

 CommunityEngagement@usf.edu 

The mission of the Office of Community Engagement is to expand local and global initiatives that 
strengthen and sustain healthy communities, promote social justice, and help improve the quality of life 
for all. The Office carries out its mission by building mutually beneficial and reciprocal university–
community partnerships founded on community engaged scholarship and service-learning pedagogy. 

Community engagement is scholarly and pedagogical activities that are carried out in collaboration 
with, and with potential benefit for, groups and organizations in the municipality or region that contains 
the university. As a major research university located in a major urban area, USF has significant relation-
ships with its surrounding host communities. The neighborhoods, institutions, and people of the local 
region offer opportunities for citizens and scholars to work together on issues of relevance to the commu-
nity, the nation, and the world.  

preting. The children taking part in the 
awareness class are 4th and 5th grade stu-
dents who are in the West Tampa Boys and 
Girls Club summer program. Yunet’s major 
is psychology with a minor in American 
Sign Language. She is taking post-
baccalaureate courses in communication 
sciences and disorders with a concentration 
in language, speech, and hearing. Ioanna is 

Building partnerships to improve our communities. 

www.usf.edu/engagement 

Attention USF Faculty: 
Will you be applying for external 

grants? Don’t forget to designate your 
research as “community-based” on your 
internal form if  it involves community 
partners. This helps us track research dol-
lars awarded to engaged researchers. 

Will you be teaching a service-
learning course? Don’t forget to have 
your departmental schedule inform the 
registrar that yours is a service-learning 
course. This helps us track service-learning 
courses and also allows students to search 
for such courses. 

We’ve moved into offices in the Library’s 
“Research Suite” on the 6th floor. Please 
visit us when you are in the area. Check in 
with our office assistant, Barbara, in Room 
622. Our phone, email, and website are still 
the same. 

Our newsletter exists in part to showcase 
service-learning courses and community 
engaged research being done by USF facul-
ty and students. 

If  you have an exciting story to tell about 
USF service-learning or community en-
gagement, please inquire with our Office 
about how to submit your story. 

We look forward to hearing from you! 

Friday, September 23, 9:00-11:30 a.m. 

Service-Learning: Effective Tools and Strategies.  

This workshop is designed for faculty 
and instructors who would like to enhance 
their service-learning courses, as well as 
those new to service-learning. We’ll cover 
some strategies to create effective service-
learning projects and integrate engaged 
projects into the curriculum. OCE staff  
will also review resources available to ser-
vice-learning faculty. 

Friday, September 30th 

Celebrating Community Leadership. 

USF College of  Public Health and the 
OCE are co-sponsoring an event highlight-
ing the accomplishments of  community-
based researchers from around the region. 
USF faculty and their community partners 
will share research results and discuss fu-
ture partnership opportunities. Dr. Mere-
dith Minkler, known for her pioneering 
work on community-based participatory 

Upcoming Events 

Call for contributions 

OCE has new offices! 

Undergraduate Community Scholars, cont’d from page 2 

majoring in communication sciences and 
disorders with a concentration in language, 
speech, and hearing. Ioanna also minors in 
American Sign Language. Their final data 
will be gathered by August 8th, and they 
will be presenting the results on August 
30th at 6:30 p.m. at the Boys and Girls 
Club of  West Tampa. 

research in the health field, will provide the 
keynote address. For more information, 
email Dee Jeffers: djeffers@health.usf.edu. 

mailto:djeffers@health.usf.edu

