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Community-Engaged Learning Feature Story: Community Development 
Programs and Strategies  

Longer versions of some 
of the newsletter’s con-
tents can be found on 
our new website at: 
engagement.rc.usf.edu 

Stations throughout Florida.” Partners: 
Alachua County Health Department, Francis 
House, DACCO. 

 Dr. Linda M. Raffeale Mendez, College 
of  Education, “Mentoring Youth to End 
the Cycle of  Homelessness: A University-
Community Collaboration to Understand 
the Impact of  Starting Right, Now on 
Homeless High School Youth in Hills-
borough County.” Partner: Starting Right, 
Now. 

 Dr. Cheryl Rodriguez, College of  Arts 
and Sciences, “Our Stories Are Here: Cul-
tural Landscapes of  Race, Memory and 
Meaning in Tampa.” Partner: Hillsborough 
County African American Affairs. 

 

Community Development Programs and Strategies, a 
course offered through Public Administration 
and cross listed with Environmental Science, 
Policy and Planning; Sociology; Africana Stud-
ies; and Anthropology, has been linking USF 
graduate students with community-based re-
search and service projects now for seven 
years. Led by Robin Jones, who directs the Col-

lege of  Arts and Sciences Community Initia-
tive and the Certificate in Community Devel-
opment, and OCE Director/URP professor 
Elizabeth Strom, students in this course have 
the opportunity to link theory and practice. 

This year’s students played integral roles in 
four community-based projects. Individual 
Development Accounts (IDAs), essentially 
savings accounts set up for low income peo-
ple who plan to invest in a business, were the 
topic of  one project, undertaken on behalf  of  
the University Area Community Development 
Corporation. The UACDC wanted to know 
whether an IDA program would be suitable 
for their organization. A second group of  

(Continued on page 2) 

The OCE awarded research grants to four 
faculty members in three colleges. While their 
research topics are varied, they all share a com-
mitment to carry out research in partnership 
with community stakeholders, who participate 
in and share the benefits of  these inquires. We 
congratulate these faculty members, whose 
names, project titles, and community partners 
we list below: 

 

 Dr. Danielle Dennis, College of  Education, 
“Partners in Family Literacy: Exploring the 
Community Impact of  Family Literacy Pro-
grams.” Partner: Junior League of  Tampa. 

 Dr. Stephanie Marhefka, College of  Public 
Health, “Assessing Potential Barriers and 
Facilitators to Establishing Community-
based Videoconferencing HIV Intervention 

Community Development students present research 
results to their community partners from Layla’s House. 
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Community Development Programs and Strategies, cont’d from page 1 
students worked with municipal officials in Dade City, 
supporting their efforts to undertake a neighborhood plan 
in several communities. 

A third project focused on the Green ARTery, an effort 
to create a greenway through central Tampa with 
the support of  the 20 identified communities 
along its path. USF students conducted surveys 
in several of  these communities, letting residents 
know about Green ARTery meetings, and col-
lecting information about the neighborhood as-
sets they hoped to see linked to the greenway. 
Finally, the newly opened Layla’s House was the 
sponsor of  one project; students conducted in-
terviews and focus groups of  potential users of  
Layla’s House’s early childhood development 
services. 

Community Development  students provided needed, 
high-level research and consulting services to local gov-
ernments and community-based organizations who will 
make real use of  their results.  

Second Annual Community Partner Appreciation Luncheon  
The Office of  Community Engagement and the Center 

for Leadership and Civic Engagement (CLCE) hosted 
USF’s Second Annual Community Partner Appreciation 
Luncheon on May 23, 2012. This year we recognized our 

many community 
partners for their 
extraordinary 
community ser-
vice contributions 
that assisted stu-
dents, faculty, and 
staff  of  Universi-
ty of  South Flori-
da in addressing 
critical communi-
ty and global 
needs. 

OCE and CLCE initiated the annu-
al luncheon in order to improve upon 
and sustain mutually beneficial rela-
tionships with our off-campus col-
leagues. Because of  our partners’ en-
thusiasm to collaborate, our students 
and faculty are able to access oppor-
tunities that help strengthen our com-

munity and pro-
mote social jus-
tice, as well as 
provide commu-
nity engaged 
research and 
learning experi-
ences. 

This year USF 
was recognized 
with the 2012 
President’s Com-
munity Service 
Honor Roll, 
which we proudly 
acknowledge is 

because of  all the productive collabo-
rations with our many community 
partners, to whom we are grateful. 

If  you work with an off-campus 
partner that you believe should be rec-
ognized contact CommunityEngage-
ment@usf.edu. 

Layla’s House in Sulphur Springs. 

Angel Garcia (Center for Leadership and Civic Engagement), 
Kiersten Jensen (OCE), Christene Worley (PCAT Family Literacy), 

and Elizabeth Strom (OCE). 

Nikki Daniels (Family 
Justice Center of 

Hillsborough County) 

Lena Young (Tampa 
Heights Junior Civic 

Association) 

Michael McCollum 
(Tampa Metropolitan 

YMCA) 

Kelly Falconer-Miller 
(Dress for Success 

Tampa Bay) 

Kara Moore (United 
Way of Tampa Bay) 
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Finding community-based projects at USF: The Engagement Database is now online 
You are a graduate student undertaking a new research 

project in West Tampa; or you are a faculty member de-
veloping a community-based learning project in Pinellas 
County—or perhaps you are a local practitioner seeking 
USF researchers interested in your area of  specialization. 
How can you learn about USF projects that might be rele-
vant to your interests? 

The Office of  Community Engagement has created a 
searchable database of  community-based projects that 
will make it possible for anyone to search through past 
and ongoing research, teaching, and service activities led 
by USF faculty and graduate students. Instructions for 
using the database, and the link to the database itself, can 
be found here: http://engagement.rc.usf.edu/?
page_id=3700. Users can search by the college or depart-
ment of  the principle investigator, or by the location of  
the project.  

We’ve started the database by entering information on 
projects funded by our office, or by our predecessors in 
the USF Collaborative for Children, Families and Com-
munities. But our list of  projects doesn’t begin to capture 
the range of  community-based activities generated by the 
university in recent years. Our database will only be 
useful if  faculty, students, and community partners 
send us information about their projects! Please let us 

know about your work, including community-based clas-
ses and research projects, so that we can share it through 
our database. Send project information to Communi-
tyEngagement@usf.edu.  

Sulphur Springs Working Group 
The Office of  Community Engagement is pleased to 

announce the creation of  a Sulphur Springs Working 
Group. A number of  faculty and graduate students from 
across campus have on-going relationships with members 
of  the Sulphur Springs community. Our faculty and grad-
uate students have taught service-learning courses, devel-
oped research projects, and provided technical assistance 
to Sulphur Springs organizations. Several of  those work-
ing in Sulphur Springs have expressed an interest in learn-
ing more about the work of  their USF colleagues, and 
figuring out whether there are ways to better coordinate 
the various USF efforts there. 

On May 2nd, 2012, the OCE held a luncheon meeting 
with faculty and graduate students in order to discuss how 
a Sulphur Springs Working Group could enhance USF 
community engagement in Sulphur Springs. Those pre-
sent discussed ways USF faculty and students can better 
coordinate the many research, teaching and service pro-
jects underway in Sulphur Springs. They decided that a 
Working Group that met face to face periodically could 
be very useful for sharing ideas and information, as well 
as for learning more about the work in Sulphur Springs 
being done by faculty and student colleagues from various 

departments and colleges. Please contact us if  you would 
like to be included in the Working Group and/or added 
to its mailing list. 

The OCE will also help provide a platform for sharing 
information and research results. This page will soon con-
tain an online database through which anyone can search 
for Sulphur Springs projects that have been funded by the 
OCE or its predecessor. We will also create a page for 
storing and retrieving all manner of  research (reports, 
photos, oral histories, published papers) on Sulphur 
Springs. These pages will be user-friendly and easily acces-
sible by faculty, students, and community members alike. 
If  you have material you would like us to include, please 
contact us. We will be seeking descriptions of  projects to 
add to our database, as well as actual research products to 
attach to our webpage. 

Finally, the Working Group has already discussed a 
number of  ways to reach out to the Sulphur Springs com-
munity and bring service providers, community organiza-
tions, and residents into these discussions. Early in the fall 
2012 semester, we hope to hold a community event in 
Sulphur Springs that could serve to let our partners there 
know about USF’s working group collaboration. 
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University of South Florida 

4202 E. Fowler Ave, LIB 122 

Tampa, FL 33620 
 

813-974-4829 
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The mission of the Office of Community Engagement is to expand local and global initiatives that strength-
en and sustain healthy communities, promote social justice, and help improve the quality of life for all. The 
Office carries out its mission by building mutually beneficial and reciprocal university–community partner-
ships founded on community engaged scholarship and service-learning pedagogy. 

Community engagement is scholarly and pedagogical activities that are carried out in collaboration with, 
and with potential benefit for, groups and organizations in the municipality or region that contains the uni-
versity. As a Research I university located in a major urban area, USF has significant relationships with its 
surrounding communities. The neighborhoods, institutions, and people of the local region offer opportuni-
ties for citizens and scholars to work together on issues of relevance to the community and the world.  
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Attention USF Faculty: 
Will you be applying for external 

grants? Don’t forget to designate your re-
search as “community-based” on your inter-
nal form if  it involves community partners. 
This helps us track research dollars awarded 

to engaged researchers. 

Will you be teaching a service-learning 
course? Don’t forget to have your depart-
mental schedule inform the registrar that 
yours is a service-learning course. This helps 
us track service-learning courses and also 
allows students to search for such courses. 

Graduate Student Applied Research Network (G-SARN) 

Our newsletter exists in part to showcase 
community engagement research being done 
by USF faculty and students. 

If  you have an exciting story to tell about 
USF service-learning or community engaged 
research, please inquire with our Office about 
how to submit your story. 

We look forward to hearing from you! 

G-SARN is comprised of  graduate stu-
dents who conduct community-based re-
search in Tampa Bay and surrounding areas. 
Too often, graduate researchers are unaware 
that students with similar interests, who use 
similar methods, and who focus on the same 
communities are working right across cam-
pus. Our goal is to overcome some of  those 
divides, and help graduate students find peers 
with whom they can discuss common con-
cerns. To join G-SARN, contact us at Com-
munityEngagement@usf.edu. 

Call for contributions 

We welcome our new Office/IT Assistant, Michael Meyers 

Michael studies Sociology as a third year student at USF. He plans to con-
duct community-based research to study the structures of  a society, including 
cultural values, in various parts of  the world. He is interested in learning 
about how people interact with each other in different societies and under-
standing how their social interactions are similar to, and different from, how 
people interact with each other in the United States. In his spare time, he 
stays involved with a ministry on campus called Cornerstone Christian 
Church. Michael can be reached at meyers3@mail.usf.edu.   

To date, USF does not have a uniform 
policy or best practices guide to working 
with community partners. In order to have 
a meaningful understanding of  how best 
to leverage resources between the campus 
and our neighbors, it is necessary to go 
beyond the walls of  academia and elicit 
our partners’ views of  what works and, 
possibly more enlightening, what doesn’t 
work in their collaborations with faculty 

Community Partner Report 
and students. Therefore, OCE organized a 
preliminary study to evaluate community 
partner’s perceptions of  campus–
community partnerships, how they define 
dynamic partnerships, and the impact col-
laboration with USF has on their organiza-
tion. The findings from this study are being 
compiled in a report, which will soon be 
made available on OCE’s website (http://
engagement.rc.usf.edu/). 
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