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G-SARN Ethics Workshops Help Community-Based Researchers 

Longer versions of some 
of the newsletter’s con-
tents can be found on 
our new website at: 
engagement.rc.usf.edu 

Robin Jones 
(Geography, En-
vironment, and 
Planning), Tiffa-
ny Gandolfo 
(Anthropology), 
and community 
partner Liz Ken-
nedy (Layla’s 
House) discussed 
Reciprocity with Community Partners, explaining how 
university–community engagement entails the 
sharing of  each partner’s unique set of  resources 
to help the collaboration achieve mutual goals that 
would be more challenging to accomplish as sepa-
rate stakeholders. Jones commented on the bene-
fits of  cultivating long-term partnerships, Gan-
dolfo described common drawbacks of  semester-
long partnerships, and Kennedy explained how 
the university can assist an organization in tailor-
ing its services to the needs of  the community, 
while in return the organization can provide a 
learning experience for students. 

C ommunity-based human subject research has 
unique benefits—and unique challenges. Re-

searchers must develop strong, reciprocal partner-
ships with community members, as well as navigate 
a range of  interests and sensibilities.  

Last fall, the OCEP and its Graduate Student 
Applied Research Network have hosted two work-
shops for researchers who work in and with com-
munities. On September 15th, Professors Elizabeth 
Bird and Nancy Romero-Daza explored some of  
the ethical dilemmas that arise when researchers 
work closely with or actually live in the communi-
ties in which their research is set. Over twenty par-
ticipants considered the problem of  whether a re-
searcher should join in a protest along with com-
munity members, or how a researcher should re-
spond if  a community member offers a gift of  
something that has been stolen. Balancing the de-
sire to earn the trust of  community-members with 
other ethical obligations creates conflicts that are 
unlikely to arise in other kinds of  research. 

On November 30, Associate Professors Eric 
Buhi and Stephanie Marhefka of  the College of  
Public Health shared their research experiences 

with 35 student, 
staff  and faculty 
researchers. Both 
work with communi-
ty partners across the 
state (Buhi with 
schools; Marhefka 
with community 
health centers) and 
both address re-
search questions that are of  interest to scholars 
and community stakeholders. Following their 
presentations, Olivia Hart and Cheryl Byer of  the 
USF Institutional Review Board explained the 
review process for community-based human sub-
ject research, and provided helpful tips for suc-
cessful review of  research proposals. 

L ast November, the Florida Campus Compact 
held its annual Community Service Directors 

Retreat at The University of  Tampa, attracting uni-
versity–community engagement specialists from 
around the state. USF faculty, graduate students, 
and community partners were present throughout 
the three-day event, and led two of  the Retreat’s 
sessions.  

Lisa Brown (Aging Studies) and Diane Williams 
(Academy for Teaching and Learning Excellence) 
led a session on Faculty Learning Communities (FLCs), 
which are groups of  8 to 12 trans-disciplinary facul-
ty interested in engaging in an active, collaborative, 
yearlong program. Approximately 40 attendees 
learned how FLCs can provide a supportive envi-
ronment for faculty to initiate, promote, and sustain 
service-learning instruction and programs. Brown 
and Williams described the process of  establishing 
and facilitating a service-learning FLC at USF, dis-
cussing how to recruit faculty, market FLCs on 
campus, facilitate an FLC program for the year, 
select a group project, and establish a venue for 
faculty development.  

Liz Kennedy, Tiffany Gandolfo, and Robin Jones 

Eric Buhi and Stephanie Marhefka 

http://www.facebook.com/USFEngagement
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Introduction to Urban Studies 

T he Introduction to Urban Studies course led by Professor 
Robin Jones has been a great success at USF during 

the fall 2012 semester. For children and families in the 
Sulphur Springs community it has been inspirational. With 
the help of  civic organizations, students got the oppor-
tunity to understand the reality of  urbanization affecting 
people and their communities. 

Students prepared to go into the community by reading 
Geoffrey Canada’s Fist Stick Gun Knife, learning about suc-
cessful school programs as concentric circles that can turn 
around a community. With their knowledge from the class-
room, students were able to get a deeper understanding of  
living situations for children and families in the Sulphur 
Springs area by volunteering at community centers. 

In one project, USF students built a “living” sculpture 
with the children to connect the community with the his-
tory of  the Moses House. “It was a visual description of  
themselves and their lifestyles and beliefs that attracted the 
attention of  other kids in the neighborhood,” said Max 
Segal. 

Other students partook in a reading program at the 
YMCA, and another group served in the classroom by 
aiding teachers and younger students. Most students 
served as a mentor and teacher to the children, but also as 
a friend. By the end of  the semester the students grew 
close to the children, and despite the age differences, both 
were able to learn from one another. 

  After their service-learning projects with the communi-

J ody Lynn McBrien, Associate Professor in the College 
of  Education at the University of  South Florida Sara-

sota-Manatee, was awarded the Engagement Scholarship 
Research Award by the Florida Campus Compact. Her 
research, focused on refugees affected by the disruptive 
climates of  civil revolutions and political warfare, helps 
teen refugees as they adjust to life in the United States. 

In 2002, McBrien began volunteering at the Refugee 
Family Services (RFS) in Clarkston, GA. While working at 
one of  the largest refugee communities in the nation, she 
developed a passion for working with war-affected chil-
dren. After earning her Ph.D. in Educational Studies, with 
a focus on comparative and international education, 
McBrien was hired by the Department of  Psychological 
and Social Foundations of  Education. 

Immediately thereafter, she began to attend meetings 
for the Tampa Bay Area Refugee Task Force. This inspired 
her to begin a two-year project that involved 18 refugee 
adolescents. In January of  2010, McBrien was able to 
spend time at Buduburam Refugee Camp, in Ghana, to 
address the needs of  the refugees back at home.  

Later that year, McBrien collaborated with the Social 

Science Research and Hu-
manities Council of  Canada 
to assess the large-scale 
needs of  people in north-
ern Uganda. After conduct-
ing interviews with resi-
dents, McBrien was particu-
larly moved by the local 
connections she made in 
Lira. She was given the 
opportunity to return for 
two more trips to hold 
workshops with Lira com-
munity leaders, teachers, 
and students.  

Her accomplishments 
have represented USF’s 
mission to engage students and communities abroad by 
conducting research that is meaningful to communities 
worldwide. Her research has been published in well-
known academic journals such as The Journal of  Trans-
formative Education and Compare, and top teacher publica-
tions such as the Educational Leadership. 

USF Sarasota Faculty Member Wins the Engaged Scholarship Research Award 

ty, the students shared their 
experiences in a final presen-
tation to describe their in-
volvement in helping chil-
dren in Sulphur Springs. 
Along with being a positive 
role model and building rela-
tionships with the children, 
these projects served as an 
influential learning experi-
ence for the USF students. 
Even though the class is 
officially over, many students 
are looking forward to con-
tinuing to serve in their com-
munities.  

This will be the last year Professor Jones will lead this 
Urban Studies class, as she is retiring in 2013 after fif-
teen years at USF. She has developed this course over a 
period of  five years, expanding and improving her part-
nerships with Sulphur Springs institutions. As a result of  
her efforts, some 200 undergraduate students have had 
the opportunity to connect with Sulphur Springs youth; 
many have noted that this experience has affected them 
deeply, and for some it has shaped their career choices. 
This long-term partnership, profiting USF students and 
neighbors, exemplifies engaged learning and its multiple 
benefits. 

Professor McBrien receiving 
the prestigious FL|CC award. 

Sulphur Springs Elementary 
student showing her Bull pride. 
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Women’s and Gender Studies Internship Showcase 

F irst, I hope you’ll join me in welcoming Dr. Lance 
Arney as the new Associate Director of  the Of-

fice of  Community Engagement and Partnerships. 
Lance is no stranger to our office: he was one of  the 
founding staff  members of  the OCE in 2009, working 
as a graduate assistant. He’s developed an expertise in 
engaged learning, teaching service-learning classes, 
attending professional development workshops, and 
participating in our service-learning Faculty Learning 
Community. His dissertation, based on his work with 
Moses House in Sulphur Springs, exemplifies commu-
nity-based learning. The OCEP is fortunate to have 
Lance join our staff. 

Secondly, let me mention some of  the successful 
programs we’ve sponsored over the Fall 2012 semes-
ter. Our explorations of  ethics and community-
based research are featured on the first page of  this 
newsletters. Working with the Office of  Undergradu-
ate Research, we’ve also launched our Community 
Scholars program, providing financial support to 
undergraduates who undertake community-based re-
search projects, along with their faculty advisors and 
community partners. Our first Scholars are getting 
started in the Spring semester, and we look forward to 
reporting on their work in the next newsletter. 

We’ve got a lot more planned for Spring. We’re 

working with the internship direc-
tors from academic programs 
across campus to develop a forum 
for sharing information across 
programs. Working with the Acad-
emy of  Teaching and Learning 
Excellence, we’ve already declared 
March 7th as Service Learning Day at 
USF. We’ll have discussions, work-
shops, and other opportunities for 
instructors to gain expertise in 
experiential pedagogies.  

OCEP will continue to develop 
engaged research opportunities as well. The Tampa 
Bay Educational Partnership is offering consultation 
and workshops for any faculty interested in conduct-
ing research involving the Hillsborough County 
School District. We will continue to find ways to sup-
port researchers who share common interests in the 
Sulphur Springs neighborhood, and we are housing 
the new research group forming around brownfields 
research and redevelopment. Stay tuned for another 
Research that Matters conference, bringing together the 
best of  community-based research at USF and around 
the region, in Fall 2013. 

Elizabeth Strom 

From the Director 

T he coordinated internship program in Women’s 
and Gender Studies (WGS) enrolled its first stu-

dents during the summer 2012 semester, but it has 
already affected the lives of  countless individuals, 
providing 4,000 hours of  community engagement with 
23 different community partners. This success is due 
in no small part to the research and preparation invest-
ed in the internship program by dedicated director 
Christie Rinck. On December 4th, Rinck, joined by 
student interns and their organizational sponsors, 
proudly showcased the work they accomplished while 
thanking sponsors for providing valuable mentorship. 

Interning with the Crisis Center, the Homeless Coa-
lition, and the League of  Women Voters, among other 
organizations, WGS undergraduates learned not only 
how to apply academic knowledge in the real world, 
they also acquired professional skills, built social net-
works, and gained other intangibles that will help them 
succeed in graduate school and/or on the job market. 
Elizabeth Bell, Chair of  WGS, observed that the in-
ternship program allows students to develop skills that 
they will use for the rest of  their lives. 

Mary Catherine Bertulfo interned with Youth Edu-
cation Services (Y.E.S.), where she says she “learned 

the true meaning of  compassion and understood the 
importance of  advocacy.” While at Y.E.S., she earned 
State certification training for HIV testing and coun-
seling. She also designed a toolkit for youth transition-
ing into adult HIV+ care.  

Jackie Horwich, having interned with the Homeless 
Coalition, as well as Women’s and Gender Studies, 
explained that when she gets asked what she’s going to 
do with a WGS degree, she now answers, “Help my 
community by making a difference.” Her experience in 
the WGS internship program has inspired her to pur-
sue a Master’s degree in Social Work. 

“When I get asked what I’m going to do 

with a Women’s and Gender Studies degree, 

I now answer, ‘HELP MY COMMUNITY 

BY MAKING A DIFFERENCE.’” 

—Jackie Horwich, WGS intern 

http://wgs.usf.edu/internships/


Physical location: 

USF Library, 6th Floor 

Rooms 622-626 
 

Mailing address: 

Office of Community Engagement 

University of South Florida 

4202 E. Fowler Ave, LIB 122 

Tampa, FL 33620 
 

813-974-4829 

 CommunityEngagement@usf.edu 

The mission of the Office of Community Engagement is to expand local and global initiatives that 
strengthen and sustain healthy communities, promote social justice, and help improve the quality of 
life for all. The Office carries out its mission by building mutually beneficial and reciprocal university
–community partnerships founded on community engaged scholarship and service-learning peda-
gogy. 

Community engagement is scholarly and pedagogical activities that are carried out in collaboration 
with, and with potential benefit for, groups and organizations in the municipality or region that con-
tains the university. As a Research I university located in a major urban area, USF has significant 
relationships with its surrounding communities. The neighborhoods, institutions, and people of the 
local region offer opportunities for citizens and scholars to work together on issues of relevance to the 
community and the world.  

Building partnerships to improve our communities. 

engagement.rc.usf.edu 

Attention USF Faculty: 
Will you be applying for external 

grants? Don’t forget to designate your 
research as “community-based” on your 
internal form if  it involves community 
partners. This helps us track research dol-
lars awarded to engaged researchers. 

Will you be teaching a service-
learning 
course? 
Don’t 
forget to 
have your departmental scheduler inform 
the registrar that yours is a service-learning 

course. This helps us 
track service-learning 
courses and also allows 
students to search for 
such courses. 

Graduate Student Applied Research Network (G-SARN) 

Our newsletter exists in part to showcase 
community engagement research being 
done by USF faculty and students. 

If  you have an exciting story to tell about 
USF service-learning or community en-
gaged research, please inquire with our Of-
fice about how to submit your story. 

We look forward to hearing from you! 

G-SARN is comprised of  graduate stu-
dents who conduct community-based re-
search in Tampa Bay and surrounding are-
as. Too often, graduate researchers are una-
ware that students with similar interests, 
who use similar methods, and who focus 
on the same communities are working right 
across campus. Our goal is to overcome 
some of  those divides, and help graduate 
students find peers with whom they can 
discuss common concerns. To join G-
SARN, contact us at CommunityEngage-
ment@usf.edu. 

Call for contributions 

Would you like to help resurrect the 
USF Brownfields Research & Redevel-
opment Center?  

This is an opportunity for researchers 
interested in many aspects of  urban rede-
velopment and sustainability to work to-
gether around applied research projects. If  
you’d like to participate, please contact 
Elizabeth Strom, OCEP director, at es-
trom@usf.edu.   
   March 7th is Service-learning Day! 
Mark your calendars and stay tuned for 
more details. 

Now Accepting Applications for the 
Community Scholars Fellowship Pro-
gram 

OCEP and the Office of  Undergraduate 
Research are now accepting application for 
the Community Scholars Fellowship Pro-
gram. The Community Scholars Fellowship 
program supports undergraduate students 
conducting research that benefits and is 
carried out in partnership with community 
organizations, nonprofits, or local govern-
ment agencies. Research proposals can be 
developed by, and applications submitted by 
a faculty member, an undergraduate stu-
dent, or a community partner. For more 
information about the program and how to 
apply, please click here. 

Opportunities and Events 
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