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Term Glossary Definition 

Accreditation A voluntary process conducted by peers through non‐governmental 
agencies for purposes of improving educational quality and assuring 
the public that programs and services meet established standards. 
(CAS Professional Standards for Higher Education, 8th Edition) 

Accountability A system that assigns responsibility for insuring that duties or tasks 
are performed and goals are met in a manner that meets the 
expectations for them. 

Action In the USF Student Affairs Strategic Planning process, refers to a 
specific step designed to accomplish department‐level Bold Goals. 

Assessment A systematic approach that focuses on the collection, analysis and 
use of data to improve or enhance programs and services. 
(Rochester Institute of Technology, 2009) 

Assessment, Direct Assessment methods that collect information that require students 
to display their knowledge and skills (Bresciani, 2009) 

Assessment, Indirect Assessment methods that ask students or someone else to reflect on 
student learning rather than to demonstrate it (Bresciani, 2009) 

Assessment Outcomes The effect or result of assessment activity. 
Benchmarking Benchmarking is an improvement tool whereby an organization 

measures its performance or process against similar organizations’ 
best practices, determines how those organizations achieved their 
performance levels and uses the information to improve its own 
performance. 

Best Practice Evidence‐based standards of scholarly excellence widely recognized 
within a discipline or industry. 

Bloom’s Revised Taxonomy A revision of the original work of Benjamin Bloom, et al (1956) that 
articulated a hierarchical structure of thinking and learning. Bloom’s 
Taxonomy was revised in the 1990s to incorporate new findings and 
perspectives available since the original taxonomy was developed 
(Anderson & Kathwohl, 2001). 
http://www.odu.edu/educ/roverbau/Bloom/blooms_taxonomy.htm 

CAS The Council for the Advancement of Standards in Higher Education. 
A consortium of professional associations concerned with the 
development and promulgation of professional standards and 
guidelines for student support programs and services in institutions 
of higher learning. (CAS Standards, 8th Edition) 

CAS Standards Statements framed within the context of a professional arena 
designed to provide practitioners with criteria against which to 
judge the quality of the programs and services offered. A standard 
reflects an essential level of practice that, when met, represents 
quality performance. CAS standards use auxiliary verbs “must” and 
“shall” presented in bold print. (CAS Standards, 6th Edition) 

Envisioning The process by which individuals or groups develop a vision or 
dream of a future state for themselves or their organization that is 
both sufficiently clear and powerful to arouse and sustain the actions 
necessary for that dream or vision to become a reality. The process 
of developing the vision should be shared among staff and students. 
Envisioning is a creative process and not guided by firm rules.  A 
good way to begin the discussion is [asking the question] “What 
would we be like as a unit if we were everything that we wanted to 

http://www.odu.edu/educ/roverbau/Bloom/blooms_taxonomy.htm


 

 

 
 

 be?”(Goodstein, Nolan & Pfeiffer, 1993) 
FALDOs Frameworks for Assessing Learning and Development Outcomes.  A 

companion publication to the CAS Professional Standards for Higher 
Education (2006), the “FALDOs” are designed to assist practitioners 
in designing and implementing assessment of outcomes. (CAS 
Standards, 8th Edition.) 

Goals, Student Affairs Overall accomplishments the organization desires to achieve. In the 
Strategic Planning process at the USF Division of Student Affairs, 
goals are set at the University and Student Affairs levels. 

Goals, University These are goals represented in the USF Strategic Plan 2013-2018. 
Click here to see USF’s goals:  
http://www.ods.usf.edu/Plans/Strategic/docs/USF-Strategic-Plan-
2013-2018.pdf 

Measure Quantitative or qualitative indicator of the result of the performance 
(or non‐performance) of a function (s) or process(es). 

Mission Statement  A mission statement is a brief statement of the purpose of a company 
or organization, ideally used to guide its actions (Wikipedia).  A good 
mission statement should name the office, department or unit; state 
the primary purpose(s) of the office; state what the office does to 
accomplish its purpose(s) (the unit’s primary function or activities) 
and specify stakeholders or customers. (State of Arizona, 1998 
Strategic Planning and Performance Measurement Handbook cited 
in Hall, Atwell & Pet‐Armacost, 2000) 

 

Outcomes Changes occurring in students as a direct result of their 
interaction with an educational institution and its programs 
and services. Often referred to as learning outcomes, or 
learning and development outcomes. (CAS Standards, 8th Ed.) 

SACS Commission on Colleges of the Southern Association of 
Colleges and Schools, the regional accrediting body for 
the University of South Florida. 

Self‐Assessment Guide (SAG) An operational version of the CAS Standards and Guidelines 
designed to provide users with an assessment tool that can be used 
for self‐study or self‐assessment purposes. A SAG is available for 
each functional area for which a CAS standard exists. (CAS 
Standards, 8th Ed.) 

Staff development The outcomes that occur as a result of students being exposed 
to higher education environments designed to enhance 
academic, intellectual, psychosocial, psychomotor, moral and 
some, for institutions of spiritual development.  This concept 
is based on applying human development theories within the 
context of higher education (CAS Standards, 8th Edition) 

Strategic Planning Strategic Planning is a specialized planning method for organizations 
based on the three core elements of a clearly defined mission 
statement, acknowledgement of basic values that must be expressed 
in its actions and a vision of desired future outcomes. The three 
elements are used to develop and carry out a specific course of 
action required to reach the organization’s envisioned future. 
Strategic planning can be contrasted with other kinds of planning 
methods such as organizational planning, long‐range planning and 
tactical planning.  (Goodstein, Nolan & Pfeiffer, 1993; Norris & 
Poulton, 2008) 



 

 

Strategy Overall methods used to achieve a goal. In the USF Division of 
Student Affairs Strategic Plan, strategies refer to specified ways to 
accomplish the Division‐wide goals. 

Student Learning Outcomes Knowledge, skills and dispositions that students should be able to 
demonstrate as a result of their interaction with the university. 

Values Organizational values are deeply supported and broadly endorsed 
beliefs about what is important to members of the organization. 
Values can define both what is important to do and how it should be 
done.  Organizational values define how members approach their 
work, helping to determine appropriate behavior and guide 
individual decision making.   (Deal & Kennedy, 1982; Kouzes & 
Posner, 1995) 

Values, Student Affairs In the USF Student Affairs Strategic Planning process, values for 
Student Affairs 2013-2018 are as follows:  1) Collaboration, 2) 
Community, 3) Inclusiveness, 4) Integrity,  5) Learning, and 6) 
Wellness.  

Vision In the context of strategic planning, a vision is defined as a shared 
mental picture of the way the organization would like to be in its 
ideal state, that is, if all of its goals were reached. This might include 
the services an organization would provide, the way they would 
provide them, the way they are viewed by others and so on. 
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