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Josh Terrell Austin Allen

Director | Public Sector K-12 Sr. Key Account Manager | Public Sector Higher Education
Tel: 904-699-6377 Tel: 813-777-2044

joshua.terrell@odpbusiness.com austin.allen@odpbusiness.com

Chris Bombela Tim Labrie

Account Manager | Inside Technology Major Account Development Manager | Worspace Facilities
Tel: 512-431-6969 Tel: 678-232-5748

Chris.Bombela@odpbusiness.com timothy.labrie@odpbusiness.com

Sonia Johnson Connie Armenta

Business Development Manager | Workspace Interiors Client Service Advisor | Public Sector

Tel: 813-263-5667 Tel: 520-331-4773
Sonia.Johnson@WorkspacelnteriorsOD.com Connie.Armenta@odpbusiness.com

Customer Service Help

If you need additional assistance, you can contact our friendly Customer Service team! Whether it's a
question about a product, tracking an order, proof of delivery, returning items, getting help with a
password or more, we're here for you. Feel free to email from the comfort of your desktop, or call and
speak with a representative.

Customer Service: Call 1.888.263.3423
Monday - Friday 8 a:m - 8 p:m EST

Use this matrix to connect with the right support team online, or by fax or phone:

Orders | Tracking | Returns | Billing SJ:;:rt

Online | www.odpbusiness.com v v v v

Email | bsdcustomercare@odpbusiness.com v v

Email | abbillingsupport@odpbusiness.com v

Chat | www.odpbusiness.com v v v v
FAX 800-973-3376 v

Phone | 888-263-3423 (888-2-OFFICE) v v v v v
Phone | 800-721-6592 v

SMS 850-876-3423 v v v v

Billing Support Account Information:
Your Office Depot Account #: 48429665

Invoice Copies: Put your school name and/or invoice number(s) in the subject line and include the
invoice or credit memo numbers you are requesting copies of in the body of the email request. You will
receive in 24-48 hours.

Phone: 1-888-412-8545
Email: ABBillingsupport@officedepot.com
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