
MPA PROGRAM
U N I V E R S I T Y  O F  S O U T H  F L O R I D A

S U M M E R  2 0 1 9  N E W S L E T T E R

WELCOME,
STUDENTS, ALUMNI,
& FACULTY!
We would like to welcome our MPA

and graduate certificate students,

faculty, alumni, and other

stakeholders to review this newsletter.

The newsletter has been designed

with our readers in mind to ensure its

contents are appealing and

informative.

 

A lot has happened since the

beginning of the 2018/2019 academic

year that we would like to highlight,

both for your information and

reference, to enable you to keep

abreast with developments in our

program. In this newsletter, you will

find news of interest to students,

alumni, faculty, stakeholders, and

friends of our MPA program. These

news items include efforts made by

the MPA program to improve student

learning outcomes and to strengthen

our MPA program.

 

We begin by highlighting program

developments, followed by updates

regarding our students and alumni, as

well as faculty news.

 

Please take some time to review the

contents of the newsletter and provide

feedback as to what you think needs

to be included or done differently

going forward. Thank you!
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Don't forget to check us out on 

social media:

https://www.usf.edu/arts-sciences/departments/public-affairs/
https://www.facebook.com/usfspa/
https://twitter.com/spa_usf
https://www.linkedin.com/school/university-of-south-florida-school-of-public-affairs/
https://www.instagram.com/usf_spa/


PROGRAM NEWS

MPA MENTORSHIP
KICK-OFF DINNER

relationships between mentors and

students for one academic year.

 

The goals of the mentorship program

are to expose USF’s MPA students to

the actual work environments,

responsibilities, and interactions of

professional administrative positions in

Florida; to bring students into a mentor

relationship with a practicing local

administrator or nonprofit manager; to

help students begin to develop their

professional career networks; to further

facilitate the relationship between

university programs, sections, and local

administrators/nonprofit managers.

RE-ACCREDITATION 

The Network of Schools of Public

Policy, Affairs and Administration

(NASPAA), our accrediting body, has

reaccredited USF’s MPA program

through 2024. In its letter dated July 30,

2018, NASPAA commended the MPA

program for the astonishing progress

accomplished in just one year! The

reaccreditation follows the tireless

efforts of the MPA faculty and staff to

meet the required standards set by

NASPAA, and a report issued by

NASPAA’s site visit team that came to

USF’s Tampa campus in March 2018.

The MPA program held a kick-off dinner

on February 1, 2019, for the Mentorship

Program, that brought mentors and

mentees together to discuss the

program and get familiar with one

other. This program is open to students

in USF’s MPA program. The mentoring

program helps facilitate voluntary

ASPA SUNCOAST
CHAPTER CELEBRATES

PUBLIC SERVICE

USF faculty members Drs. Ronald

Sanders, Stephen Neely, John Daly and

Stephen Aikins, and a number of

students, joined the American Society

for Public Administration (ASPA)

Suncoast Chapter to celebrate public

service education on February 22, 2019.

The celebration, which took the form of

a panel discussion followed by

questions and answers, was moderated

by Dr. Stephen Aikins, Director of USF’s

MPA program.

 

The panelists of the event included Dr.

Ronald Sanders, Director of USF’s

School of Public Affairs, Dr. Steven

Spina, City Manager of Zephyrhills,

Katie Parkinson, Chief Operational

Officer of the Senior Connection Center

in Tampa, and Dr. Stephen Neely,

Assistant Professor of USF’s School of

Public Affairs.

SPA INTERNSHIP &
RESUME WORKSHOP

FOR STUDENTS

On February 28, 2019, USF’s School of

Public Affairs (SPA) organized an

internship orientation and resume

workshop for its graduate students, of

both the Master of Public

Administration (MPA) and the Master of

Urban and Regional Planning (MURP)

programs. The orientation and

workshop, which are planned to be an

annual event, is designed to enable

students to learn how to make the most

of their internship experience, improve

their resumes to help differentiate

themselves, and gain valuable

knowledge on how to succeed

professionally.

https://www.naspaa.org/accreditation


PROGRAM NEWS CONT...

MPA PROGRAM
   PARTNERS WITH ST.

PETERSBURG COLLEGE

Discussion during the internship

orientation was led by Mrs. Angela

Crist, the Director of the Florida

Institute of Government (FIOG). She

was assisted by Dr. Mark Hafen, the

MURP Program Director and Dr.

Stephen Aikins, the MPA Program

Director. The resume workshop was

facilitated by Dr. Ronald Sanders, the

SPA Director.

In Spring 2019, USF’s MPA program

entered a partnership with St.

Petersburg College’s University

Partnership Center (UPC) to offer

graduate Public Administration

courses, starting with the Graduate

Certificate in Public Management

(GCPM) program.

 

Following this discussion, it was agreed

that USF will pilot the new initiative

with one course—PAD 6060: Public

Administration Theory—during the Fall

2019 semester. The course will be

taught in a two-way interactive format

with SPC students participating from

UPC’s EPIC campus. If the pilot course

succeeds, the MPA program and faculty

will prepare and plan on offering

additional classes effective Spring

2020.

ASPA STUDENT CHAPTER
The ASPA Suncoast Chapter is working

with the MPA program to set up a

student chapter of the American

Society for Public Administration

(ASPA) at USF. To this end, the

Suncoast Chapter has contributed

some seed money to help organize the

chapter. A key goal of establishing the

student chapter is to help elevate

students’ interest and participation in

ASPA programs and activities, and to

enable students to gain access to

seasoned practitioners to help prepare

them for the practice of public

management.

SPC TRANSFER FAIR

MPA and MURP Graduate Assistants,

Sane and Sam, respectively, joined St.

Petersburg College’s Transfer Fair as a

recruitment initiative, which is held

once a week on Tuesdays. If you’re

interested in transferring to the

University of South Florida, this is your

chance to speak to admission

representatives and recruiters about

our graduate degree programs!

ICMA STUDENT CHAPTER

The Robert R. Green ICMA Student

Chapter at USF strives to create

program content that engages and

excites current and prospective Public

Administration students about the

profession of city/county management.

 

Our student chapter emphasizes the

value of public service, civic

engagement, and the virtue of holding

ourselves to a higher standard of

conduct as students and future public

servants. As part of our activities, we

invite guest speakers to our meetings

which provides student members with

the opportunity to meet and interact

with local leaders, to learn about city

management, and to network.

 

One of the chapter’s goal is to help

familiarize students with the ICMA and

local government management

professions, and the other goal is to

establish connections between local

government practices, theories, and

applications. The organization also

hopes to attract undergraduate

students who are interested in public

service, but may not be aware of career

possibilities in local government.

https://www.spcollege.edu/friends-partners/community-resources/university-partnership-center/public-administration-usf


STUDENT NEWS
MPA STUDENTS PRESENT
TO HILLSBOROUGH COUNTY
Four teams of our MPA Capstone students tackled

some of Hillsborough County’s most pressing

management challenges this Spring term. Our

students helped the County officials develop: (1) a set

of Key Performance Indicators (KPIs) and Quality of

Life (QoL) metrics; (2) a long-term strategy for fiscal

sustainability; (3) the integration of two major social

services programs; and (4) a comprehensive Affordable

Housing strategy. The presentations were attended by

the County Administrator and his executive team, and

they really put our students to the test…but our newly

minted MPAs performed admirably.

CONGRATULATIONS TO OUR
SPRING 2019 GRADUATES!
Pictured from left to right:

Yana Matiyuk, Meghan Engleson, Cristina De Jesus,

Alexis Searfoss, Reginald Dagsa, Sasha Oliver, Sane

Haidara, Gamze Suler, and Okan Suler.

Not pictured:

Sean Lopez, Tommy Maldonado, and Stephen Mallory.

CONGRATULATIONS TO OUR
FALL 2018 GRADUATES!
Pictured from left to right:

Zoe Jenkins, Matthew Wotowiec, Megan Orlando,

Jacob Dorff, Elizabeth Bolles, Christopher Barnes,

Carol Marrero-Placeres, and Jose Ventura.



ALUMNI SPOTLIGHT

EMILY COLÓN, MPA '14
Emily Colon, USF MPA Class of 2014, was

recently hired as the Assistant City

Manager for the City of Lakeland. This is

a result of her hard work and relentless

efforts to excel in her career.

 

During My MPA:
Upon entering into the MPA program, I

had my internship requirement waived

due to my experience working full-time

for USF. However, through

conversation and guidance from Dr.

Daly, I wanted to ensure that local

government was where my heart truly

was through trial at the local, state, and

federal levels. I did this by interning

with the, then, City Manager of the City

of New Port Richey, an internship with

Senator Marco Rubio in his, then,

regional office on the USF campus, and

worked for a year in Tallahassee as a

Gubernatorial Fellow under Governor

Rick Scott, all while maintaining my

full-time employment with USF and a

full-time course load in the MPA

program.

 

Pasco County:
I started working for Pasco County two

weeks before graduating with my MPA

degree as a Budget Analyst. From there,

I volunteered for every extra

assignment I could to learn Pasco and

gain different exposures in local

government. I was the Acting

Administrative Services Manager for the

Fleet Management Department while

still completing my work as a Budget

Analyst. After I finished that 7 month

assignment doing two roles (in two

separate offices), I became the Budget

Manager and managed the team of

Budget Analysts in the Office of

Management and Budget (OMB).

 

From there, I became the Program

Administrator for the Internal Services

Branch. This role works for the

Assistant County Administrator to help

run the branch of departments (HR, IT,

OMB, Fleet, Facilities, Purchasing, and

Fiscal Services). Another role I was

tapped to play during my tenure as a

Program Administrator was the Interim

Purchasing Director. Pasco County

afforded me many invaluable

opportunities to learn and grow as a

local government professional simply

by my willingness to take on more and

ability to gain their trust through my

work product.

 

City of Lakeland:
Here at the City of Lakeland I am the

Assistant City Manager. I am

responsible for the following

Departments: IT, Fire, Public Works,

Retirement Services, Risk Management,

the RP Funding Center, and Water

Utilities. I am most excited for this next

step in my career to be able to engage

more with the citizens and become

engulfed in the Lakeland community.

So far, everyone I have met within the

organization, or from the community,

has been incredibly welcoming and

passionate about our city.

 

Professional Organizations:
Since graduate school, I have been

increasingly more involved with FCCMA

and ICMA. I have been a Florida

Sterling Examiner for the past three

years, and currently I am about half-

way through earning my CPM

designation.

 

I can say that it’s easy to have a heart

for public service when you get to work

alongside some of the most dedicated

people, not just public servants, who

have supported and encouraged my

development. I have been fortunate to

have found those people in each

organization I have been a part of.

UP NEXT: FACULTY
NEWS SECTION



FACULTY NEWS

DR. RONALD P. SANDERS

DIRECTOR OF THE
SCHOOL OF PUBLIC
AFFAIRS

Dr. Sanders and Dr. Neely are

collaborating on a series of local

government cybersecurity initiatives. In

partnership with USF Cyber Florida,

FCCMA, FLC, and FLGISA. This includes

producing a cyber readiness survey of

local governments, editing a report on

best cybersecurity practices for those

local governments, and delivering a

series of cybersecurity workshops for

local government officials and

professionals.

 

Dr. Sanders was featured in the

December 2018 issue of the National

Association of Retired Federal

Employees (NARFE) monthly magazine,

in an article entitled The New Normal.

The article focused on the changing

career patterns of millennials and post-

millennials, especially in public service.

 

In recognition of Dr. Sanders’ expertise

in human capital management, he was

appointed by the President of the

United States to Chair the Federal

Salary Council. In that capacity, he’s led

the first-ever comprehensive review of

the methodology used to determine the

gap between Federal and non-Federal

employee salaries. In addition, Dr.

Sanders was appointed to the fifteen-

member Advisory Board of the National

Security Agency as its senior subject

matter expert (SME) in workforce

management.

 

He also participated in a panel at the

2018 conference of the Network of

Schools of Public Policy, Affairs, and

Administration (NASPAA), our

accrediting body, to discuss strategies

for attracting students to careers in

public service. Finally, Dr. Sanders was

invited to provide the keynote address

to in the storied Federal Executive

Institute’s (FEI) 50th Anniversary

Commemoration in October 2018.

Dr. Aikins, who was appointed to the

Council of the Suncoast Chapter of the

American Society for Public

Administration (ASPA) in June 2017,

completed his two-year term in Spring

2019. During his term on the Board, he

helped organize a number of events,

including a Public Service Exemplar

Award in 2018 and a Celebrating Public

Service Education Event in 2019.

 

Dr. Aikins was selected among a group

of experts in the country to share his

thoughts on responses to the 2019

DIRECTOR OF THE
MASTER OF PUBLIC
ADMINISTRATION
PROGRAM
DR. STEPHEN K. AIKINS



FACULTY NEWS CONT...
National Taxpayers Survey conducted

by the WalletHub Organization in

Washington, D.C. Click here to read Dr.

Aikins’ thoughts and those of other

experts.

 

Dr. Aikins has also published a Journal

Article in 2019, and another was

accepted for publication in 2019. The

following are his publications:

Aikins, S. K. (2019). Determinants of

Digital Divide in Africa and Policy

Implications. International Journal

of Public Administration in the

Digital Age.

Aikins, S. K. (Forthcoming).

Managing Cyber Security of Risks of

SCADA Networks of Critical

Infrastructure in IoT Environment. In

Mahmood, Z. (Ed.). Security, Privacy

and Trust in IoT Environment.

DR. JOHN DALY

Dr. Daly is near the completion of his

two-year term serving as a Board

Member for Tampa Bay's Suncoast

Chapter of the American Society for

Public Administration (ASPA). He will

continue serving on St. Petersburg

College's President Advisory Board. In

this capacity, he works closely with

SPC's Bachelor's degree in Public Policy

and Administration.

DR. STEPHEN NEELY

Neely, S. R. and Collins, M. (2018).

Social Media and Crisis

Communications: A Survey of Local

Governments in Florida. Journal of

Homeland Security and Emergency

Management, 15(1): 1-13.

Dr. Daly has been invited to serve as a

Visiting Research Scholar in Indiana

University's Hamilton Lugar School of

Global and International Studies. As a

Visiting Research Scholar, Dr. Daly will

join IU's African Studies Program, from

August through December 2019, to

continue his research on human

security issues in the Kingdom of

eSwatini (formerly Swaziland).

 

Dr. Daly will also be on Sabbatical

Leave during the Fall 2019 semester.

Both he and his wife, Debby, plan to

travel to the Kingdom of eSwatini

sometime in November 2019 to

continue their in-country research.

Dr. Neely's Research Methods class is

partnering with Hillsborough County on

several service learning projects,

including designing surveys in

partnership with the Solid Waste

Department, and designing a program

evaluation in partnership with the

County’s Procurement Department.

 

His Media and Politics class is working

in partnership with Nielsen to

contribute to the 2019 iteration of the

Sunshine State Survey.

 

Below are the cites for his most recent

research:

Neely, S. R. (2019). Science v.

Significance: Examining the Role and

Application of Statistical

Significance Testing in Public

Administration Research. Public

Administration Quarterly, In Press

for Summer 2019.

Linkous, E., Laurian, L. A., and Neely,

S. R. (2019). Why do Counties Adopt

Transfer of Development Rights

Programs? Journal of Environmental

Planning and Management, In Press.

DR. SHINWOO LEE
Dr. Lee published two studies with the

School of Public Affairs affiliation. The

first one is Nonprofit Cash-Holdings and

Spending-The Missing Role of

Government Funding in Nonprofit

Management and Leadership. The

second one is Government Outsourcing

and Organizational Performance-The

Employee Perspective in The American

Review of Public Administration.

DR. CHRISTA REMINGTON
In March, Dr. Remington traveled to

Washington D.C. to attend the

American Society for Public

Administration’s (ASPA) annual

conference. She served on a panel with

first responders and federal emergency

management practitioners. She shared

her research on how to support and

manage emergency management

employees who are also victims of

disasters.

E D I T O R S :  S A N E  H A I D A R A
                       A N N I E  V A L D E Z

https://wallethub.com/blog/tax-survey/20056/#expert=stephen-aikins

