
ISDS News
New College Dean, Member of the ISDS Department

Moez Limayem, a global scholar and researcher 
on information systems and emerging voice on 
the power of knowledge management and social 
media to shape world events, is the new dean 
of the College of Business at the University of 
South Florida.

He comes to USF from the University of 
Arkansas’ Sam M. Walton College of Business,           

 continued on page 5 

Chair’s Message, Kaushal Chari

When Intel aired a commercial a few years 
ago featuring the co-inventor of the USB 

walking into a room and turning the 
heads of admiring fans, advertisers 
hit upon something that educators in 
the information technology field have 

known all along: our rock stars aren’t 
like your rock stars.  I was reminded of 

Intel’s tagline this past May when Indian 
leader, ambassador, and entrepreneur N.R. Narayana 
Murthy visited our campus.  Students, faculty, and 
area business leaders were all, like me, very excited to 
have this “rock star” of the IT world talk with us about 
entrepreneurship, industry trends, outsourcing, and sus-
tainability.  

The chairman emeritus and co-founder of Infosys, 
Murthy was invited to USF to receive the President’s 
Global Leadership Award and the College of Business 
Free Enterprise Award.  Some great photos from the 

day-long visit are on page six.  The 
opportunity to have meaningful 
interactions with Murthy and oth-
ers like him is one of the things 
that sets our college and depart-
ment apart from universities 
across the nation.

The caliber of our students sets us apart, too.  They 
are bright, inquisitive, and come from a variety of 
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backgrounds.  While test scores 
and classroom performance is one 
way to measure success, another 
measure is their ability to find 
meaningful jobs upon gradu-
ation.   According to an exit 
survey of spring 2012 graduates, of all of 
the graduating undergraduates seeking employ-
ment, 63.3% had received offers before commencement.  
The average salary of MIS spring 2012 graduates with 
bachelor’s degrees was $51,881 for those taking new 
positions.  Graduates received job offers from companies 
such as JPMorgan Chase, Citigroup, Depository Trust 
Clearing Corporation, Microsoft, Nielsen, AT&T, Ernst 
& Young, and Raymond James.  

Placements of 2011-2012 graduate students were great as 
well, with companies such as Microsoft, Goldman Sachs, 
Capgemini, Tech Data, SAS, and JPMorgan Chase 
recruiting our students. The average starting salary for 
MS/MIS graduates was $64,273.

Other news since our last newsletter:  

•  We are launching a fully online MS/MIS program 
focusing on business intelligence. Students in this pro-
gram will receive a certificate in analytics and business 
intelligence, jointly offered by the SAS Institute and 
USF, upon successfully completing a sequence of four  
                          continued on page 3
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Faculty Focus
Weyman Whitlock, Instructor 

Professor Weyman Whitlock, teaches 
databases, system analysis 

and design, and computer 
programming. 

As a self-described technology 
“geek,” Professor Weyman 

Whitlock loves talking with stu-
dents and other faculty about the 

information technology field.  In 
fact, he feels that enthusiasm for the 

MIS field is one of the most important components of his 
teaching.  

“I believe that it is unrealistic to expect students to be 
enthusiastic about a course unless their teacher displays his 
own genuine enthusiasm,” he said.  

But he wasn’t always a technology geek. He bagan his in 
the health care field, working as a pharmacist for 11 years.  
He earned his MBA while working full-time and it was in 
graduate school that he was introduced to the information 
systems field.  He learned his first programming language 
(FORTRAN) then, too.  At that time, the pharmacy com-
pany he worked for was in the process of adopting and 
installing its first computerized information system. 

His involvement in the implemention of that system (and 
training other employees to use it) led him to return to 
school to pursue a new career in management information 
systems.  

“I found that the information systems work was the most 
enjoyable part of my job, so I decided to do it full time,” 
he said.

Whitlock began teaching in 1989 while taking graduate 
MIS courses, leading to his first full-time teaching position 
at the University of Tampa. After several years there, he 
returned to private industry information systems training 
development and administration. He missed the academic 
lifestyle, however, and in 1998, he joined USF’s faculty as 
an instructor.  

“The autonomy and the opportunities for creativity that 
the academic lifestyle offers are too attractive to stay away 
from for long,” he explained. 

Whitlock teaches the database design elective for MBA 
students and was a co-instructor of the program’s cap-
stone course for nearly a decade.  Undergraduate students 

remember him as the teacher for database design and 
administration, which he has taught every semester since 
he joined USF.  He periodically teaches courses in web 
application development, Java, systems analysis and design, 
business application development, and information systems 
interface design.  

“I really enjoy the variety of courses that I get the opportu-
nity to teach,” he said.  “I am never lacking for something 
new to learn and teach.”

Whitlock describes his teaching approach as one that 
expects excellence from his students.  

“I believe that students should have opportunities to be 
genuinely proud of accomplishing truly challenging tasks.  
This gives students confidence in their ability to be suc-
cessful in their chosen careers.”  

He particularly enjoys hear-
ing from former students 
who have gone on to be 
successful in their MIS 
careers.  

“Most teachers will tell you 
what great satisfaction it is 
to see students benefit from 
our teaching and go on to 
achieve their own success,” 
he said. “That’s a great rea-
son to be a teacher.”

Whitlock had an opportunity to develop and teach 
a course of his own design, “Contemporary Issues in 
Information Technology,” for a study abroad trip in 
Osnabrück, Germany, in 2005.  He taught the course over 
a three-week period to a dozen USF students and a dozen 
students from the University of Osnabrück.  

He has had many service roles at USF.  One of his favorite 
service opportunities was serving as local arrangements co-
chair for the 2003 Americas Conference on Information 
Systems, the largest MIS conference in North America, 
attended by more than 1,000 people. “It was a lot of work, 
but it was enormously satisfying when everything went 
well, and the conference was successful,”he said.

A fifth-generation Floridian, Whitlock lives in Tampa with 
his wife Annette, a pharmacist.  They have two grown 
children, one living in New Hampshire and the other in 
Illinois.  The Rays fan enjoys spending his free time taking 
in a classical music concert or a baseball game.  

“The Rays will go all the way to the World Series this 
year!” he promised. §

“Most teachers will tell 
you what great 

satisfaction it is to 
see students benefit 

from our teaching 
and go on to achieve 

their own success. 
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Twin brothers Brian and Jeremy 
Wing moved to Tampa from 
Michigan in 2006.  After 
graduating (this past spring) 
from USF with bachelor’s 
degrees in management 
information systems, they were 
both hired in sought-after jobs 
in the financial sector.  Jobs they 
found, they said, with surprising 
ease in a tough economy.  They 
credit their USF MIS experience  
for making their search fruitful.

In Michigan, they worked 
for a specialty construction 
company, beginning their jobs 
there right out of high school.  
They worked on concrete 
restoration projects and 
repaired 100-year-old water 
towers and similar structures. 

While working, they took a few 
courses in business at Michigan 
State University in East 
Lansing, but they were ready 

for a change. A friend of the family encouraged them to 
move to Tampa, where they could continue with school and 

find new jobs in the 
“computers indus-
try.” Since Michigan 
was already in an 
economic down-
turn in 2006, 
Tampa’s lower 
cost of living 
and warm 
weather made 
it a “fairly easy deci-
sion” to move. 

They began their academic careers at USF Lakeland 
in the computer science department. However, they soon 
realized they were missing the business side of the equation. 
They eventually decided the Tampa campus offered greater 
opportunities for combining technology with business.  This 
was important to them because they felt they needed to 
understand operations as much as the technology side of the 
industry.  They were right.

Well before graduation, both brothers had job offers from 
JPMorgan Chase, where Jeremy now works as a business 
analyst, a job he landed through the company’s campus 
recruitment program. Brian accepted a job offer for a compli-
ance & control officer position with Citigroup that resulted 
from a full-time internship through the department’s practice 
center in the fall of 2011. 
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Chair’s Message, continued
courses that are part of the MS/MIS curriculum. The pro-
gram will be accepting applications for the first cohort soon. 
Visit http://www.uc.usf.edu for more information.

•  The ISDS Department organized a Senior IT Executives 
Forum featuring panelists Rick Ancona, chief technology 
officer at PricewaterhouseCoopers; Nigel Fenwick, Vice 
President and Principal Analyst for Forrester Research Inc.; 
and Stephen R. Pratt, managing partner of worldwide con-
sulting & system integration for Infosys.  Nancy Markle, 
former CIO of the Americas for Arthur Andersen, served 
as the moderator. Watch the video of this event online at 
http://www.youtube.com/watch?v=_TbOcm8R0pk.  

•  The Senior IT Executives Spring MIS Panel was success-
fully organized in collaboration with the MIS Society. The 
panelists were Brian Day, partner with IBM Global Services, 

and Alicia Sullivan, a vice president for Nielsen.

•  A group of MIS students participated in the IT Summer 
School at Infosys in India for the third year in a row. 

Several other spotlights are included in this newsletter. Elaine 
Myrback, one of our successful alumni, offers great advice 
to our current students; professor Weyman Whitlock shares 
his teaching philosophy; and the research feature showcases a 
study by Balaji Padmanabhan and Alan Hevner.

Happy reading!

Kaushal Chari      
Professor & Chair, ISDS

Student Success:  Brian Wing and Jeremy Wing

    
         
continued on page 4 
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The men credit the ISDS Department, the USF Career Center 
and professor Barbara Warner with providing them access to 
such career opportunities. The flood of job information they 
received from the department and university encouraged them 
to take their job search seriously as soon as they entered their 
major. 

Today, Brian and Jeremy feel they’re prepared to do project 
management roles, as well as more technical work.

“We speak both languages of technology and business,” Jeremy 
said. “The MIS degree gave us exposure to coding, but also so 
much more than that. We learned to understand businesses and 
how they operate.”

The duo lauds a database class for helping them succeed in the 
job search.  They recalled that during the interview process 
at JPMorgan Chase, potential employees were asked to give a 
30-minute presentation of a technical project. They were not 
allowed to bring paper or slideshows.  Instead, they were asked 
to use a whiteboard and markers to explain their chosen proj-

ect. Brian and Jeremy were well-practiced before they entered 
the room.  Both chose to talk about the project they completed 
in the database class as well as in a systems analysis and design 
class. They were able to leverage the information from these 
classes in their presentations. 

They took professionally printed copies of the report to the 
career fair,  where although the interviewers were seasoned 
professionals with many years of Java and SQL experience, 
Brian and Jeremy had no problems responding to the questions 
thrown at them.

Brian said he thinks the USF Study Abroad Program in India, 
which was hosted at Infosys, also gave him an edge over other 
candidates in his interview process.   

“It can intimidate or inspire you,” Brian said of the study abroad 
trip. “I came back knowing that there are people around the 
world who would be hungry for technology education and see it 
as a way out of poverty.” §

Alumna Feature: Elaine Myrback 
Elaine Myrback founded 
EMS Consulting - Intelligent 
Chaos in 1998 in Tampa, 
Florida. Today it is a full 
service integration partner with 
Oracle and employs more than 
135 associates nationwide. She 
took some time to answer our 
questions.
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How did you become an entrepreneur?   
I had a desire to work on my own and wanted to begin 
to offer new services and options for customers that big 
companies couldn’t offer. I wanted to leverage my ideas 
and work freely to accomplish my vision.

Did you have any entrepreneurial experiences as a student? 
When I was a student, I didn’t have enough money to pay 
for tuition, so I started my own gold jewelry line. I made 
a deal with one of the largest cruise ships in the country, 
the SS Norway, to sell my jewelry line. While in school, 
I sold my jewelry and also held jewelry parties. All of this 
helped pay for my tuition and gave me the freedom to do 
what was required for school.

What areas in the MIS major did you find most useful? 
I believe the most useful application I learned at USF was 
to have a double major of IT and business administration. 
It gave me the capability to bridge the technology world 
and business world together and allowed me to have an 
edge on my competition as an entrepreneur.

Which MIS courses have you found most useful? 
I don’t recall the course name, but learning to 
capture business requirements and map them for the 
programming team was most useful to me.  Honing these 
skills put my career on the fast path within the company.  

Student Feature, continued
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where as associate dean, he oversaw all graduate and 
executive education programs, 11 outreach and research 
centers, and the Global Engagement Office.  He was 
also responsible for all of the college’s international col-
laborations and activities. Dean Limayem joins the ISDS 
faculty as a tenured professor.

Alumnus Selected As NAU Dean  
Craig Van Slyke, an alumnus of the ISDS 
department doctoral program and associate 
dean for academic programs at the John 

Cook School of Business at Saint Louis University, has been 
selected as the dean of the W.A. Franke College of Business 
at Northern Arizona University.

Graduate Joins Teen Mentoring Program 
Keto Nord Hodges, an alumnus of the ISDS Department, 
has joined Computer Mentors Group, Inc. as a program 
manager for the organization’s youth program. He will 
manage the Teen Computer Certification and Ownership 
Program that serves 60 high school aged youth. He will 
oversee public relations and marketing and cultivate media 
relationships across all media platforms.  §

Research Feature
Research conducted by professors Balaji Padmanabhan and Al 
Hevner, along with other coauthors, was recently published in ACM 
Transactions on MIS, one of the leading journals in our field. The 
researchers worked closely with FedEx in a research project that 
examines the value that service quality plays in retaining customers. 
The firm has used the findings to make important decisions on 
service quality.  They summarize their work below.

Most customers have encountered various kinds of 
operational service failures as they transact with businesses. 
These may range from relatively mild concerns (e.g. soda 
was delivered warm) to core service failures (e.g. package 
was delivered late). While firms recognize the importance of 
good customer service there is still insufficient evidence on 
exactly how such failures affect customer behavior. 

This is particularly important for non-contractual settings 
where customers can seamlessly “churn” some of their 
spending to competition without in any way signaling their 
intent to the service provider. In this research, we present 
preliminary results from an analysis of longitudinal data 
provided by a leading logistics provider on business shipping 
transactions. Our results suggest that several service quality 
indicators are significant from a customer churn perspective 
with a few consistently significant across a variety of 
inductive approaches.

We are currently extending our research in several 
interesting directions. While we now know that service 
quality issues affect behavior, what we do not yet know is 

the 
role that 
time plays. For instance, do 
customers react immediately to service failures or 
is there a gradual process that unfolds starting from a failure? 
How do customers react to “peak pain” versus “prolonged 
pain?” Both interesting problems in the service quality field. 
Another interesting extension is examining different types 
of churn from an operational perspective. In our previous 
work we examined cases where churn was near “complete” in 
that the customer almost ceases transacting. However, there 
might be cases of “partial” churn, where there is some drop, 
but the customer might simply be moving share elsewhere. 
These are interesting extensions to examine which have clear 
practical significance. §

1   From Information to Operations: Service Quality and Customer Retention, 
Padmanabhan, B., Hevner A., Cuenco, M., and Shi, C. In ACM Transactions on 
Management Information Systems, 2, 4, December 2011. 

Like Us, Follow Us, Subscribe to Us, Connect With Us!

                facebook.com/usfbusiness       @usfbusiness          YouTube.com/USFCollegeofBusiness     
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USF Honors Infosys Co-Founder N.R. Narayana Murthy 
Infosys co-founder and well-known business leader N.R. 
Narayana Murthy visited the college on May 14, giving 
students and faculty the opportunity to interact with the 
renowned international business leader. 

Coming to USF to accept its top honors – the President’s 
Global Leadership Award and the College’s Free Enterprise 
Award – meant returning to an area Murthy hasn’t seen in 31 
years.  “I have changed a lot and Tampa has changed a lot,” he 
joked.  In his case, it’s quite an understatement.

His once fledgling company, Infosys, has grown to earn annual 
revenues nearing $7 billion and an impressive client list in 
more than 30 countries and nearly 150,000 employees.  In 
1999, Infosys became the first Indian firm to be listed on the 
Nasdaq Exchange. It was also the first Indian firm to offer 
stock options to its employees – options that created some of 
India’s first salaried millionaires. 

His presence provided the opportunity to observe and learn 
from one of the world’s greatest entrepreneurs over an entire 
day. Murthy shared his observations about India, sustainability, 
entrepreneurship and how his field has changed over the years 
through a series of thoughtful and informative talks.

At each event, between introductions and Murthy’s own 
remarks, guests learned how he founded Infosys with six col-
leagues and $250 borrowed from his wife and built the company 
into the several billion dollar powerhouse that it is today.

He was particularly happy to share the occasion with two of his 
first customers who were on hand, Nigel Fenwick, now with 
Forrester Research, Inc. and James Clark, now retired. Clark 
was the newly named project manager for a new manufacturing 
software package when his company was the first in the U.S. 
to hire Infosys to implement the installation.  While CIO with 
Reebok U. K., Fenwick partnered with Infosys to develop a 
model for software package development in India. 

In the intimate setting of a breakfast with a small group of 
students, he talked about the 
founding 

of Infosys.  Later with a larger group of students, welcomed 
by the leadership of the USF Students of India Association, 
he spoke about India’s recent economic triumphs in which 
Infosys has played a leading role and the nation’s problems. 
He emphasized the importance of education and directed a 
special message to the Indian students in the audience. He told 
them that they had the responsibility to contribute to society 
whether they stay in the U.S. or return to India and to remem-
ber to behave as model global citizens devoted to sustainability.

With USF’s faculty and staff he emphasized the importance of 
embracing innovation.

“As long as the corporations here use the power of innovation, 
this country will continue to be the number one country in 
the world,” he said.  “The day this country forgets innovation, 
then there is a possibility it will lose its status like dew on a 
sunny morning.”

From there Murthy went to the Free Enterprise Luncheon 
where he received a standing ovation upon receiving the Free 
Enterprise Award.  College of Business Dean Moez Limayem 
made clear why Murthy was chosen for the honor.

“According to Mr. Murthy, great leaders raise the aspirations 
of their followers; they make people more confident, energetic, 
and enthusiastic.  He said that people are motivated by great 
leaders who dream big, make sacrifices and achieve miracles. 
We believe he is a great leader,” Limayem said.
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“For all he has done to shape his business, his community, 
his nation and the world in which we now live, we are so very 
pleased and honored to recognize N. R. Narayana Murthy 
with the 2012 USF College of Business Free Enterprise Award. 
You are a role model not just because of the success you have 
achieved, but because of the way in which you achieved it.”

With those words Murthy became the 23rd recipient of the 
award, joining such great names as the late William F. Buckley, 
Jr., Congressman Jack Kemp, Columbia Restaurant scion 
Richard Gonzmart, and Busch Entertainment’s Jim Atchison.

The emcees of the event, College of Business graduates Maria 
Valentino and Brian Wing, both visited Infosys through USF’s 
study abroad program. 

“The Infosys campus is unbelievable,” Valentino said.  “The 
India summer study experience left us feeling unbelievably 
energized about our chosen career field.”

In his acceptance remarks, Murthy touched on another theme 
woven through the day, the importance of engendering a cul-
ture of respect for all involved in his enterprise.

“Building a business to me is all about great aspirations and it 
is about deferred gratification,” he said.  Leading by example 
was key to survival through tough times when money was 
scarce and the business climate was difficult.

At the luncheon, Lekha Chari and Veena Seshadri performed 
an Indian dance titled Pushpanjali, a style of dancing known as 
Bharatnatyam, a classical dance in south India. 

Another series of private meetings gave him an opportunity 
to talk at length with Limayem and then with USF President 
Judy Genshaft.  He concluded the 
day with the President’s Global 
Leadership Award presentation. 

“We are so thrilled to have this 
global business pioneer with us 
today,” Genshaft said. “We see 

this as a great moment for our campus in hosting an individual 
who has truly made his mark on the world as a visionary and 
humanitarian.”

Praising Murthy for his achievements, she added, “The time he 
has spent with our students will make an impression on them 
that will last a lifetime.”

For Murthy, the final award and the Patel Center where it was 
being presented touched on “a topic that is very close to my 
heart, sustainability and entrepreneurship.” 

He quoted Mahatma Gandhi to introduce his own core belief: 
“The planet provides enough to satisfy the needs of every per-
son but not the greed of every person,” he said pointing out 
that seeking “green” solutions provides “fertile ground for inno-
vation and entrepreneurship.” 

In his closing remarks, Murthy shared his thoughts on suc-
cess, particularly for the a generation of businesses focused 
on sustainability. First, if an idea can be expressed in a simple 
sentence, “not a compound sentence, not a complex sentence,” 
he said, then it has a chance. Also, he said, the “market must be 
ready to consume the idea.”  And every new enterprise should 
have a team with the skills, expertise and experience to make it 
a success. 

“This is how you build a successful enterprise,” he said. §

            Written by Barbara Melendez, USF News 
 Photos by Anthony Morrison Photography & Aimee Blodgett, USF News
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New Class Format Blends Research and Business Practices
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Alumna Feature, continued
Learning to really work in teams and accept that people 
operate at different speeds, may have different perspectives, 
and communicate in their own style was extremely useful as it 
prepped me for the rest of my career.

As an employer, what do you look for in new hires? 
What I look for the most is someone who has an entrepreneur-
ial spirit— one who can think on their own, think quickly, 
and has the capability to make things happen. Initially, I look 
for someone who is hungry and has a desire to succeed. 

What  are  some  of  the  most  significant  trends that you  see  in  
the  IS/  IT  landscape?   
Some of the most significant trends today are cloud computing 
and shared environments, or what we used to call ‘shared 
mainframe’ back in the day. Another trend is service-oriented 
architecture (SOA). That seems to be the go-forward approach 
with integration between subsystems and enterprise systems.

What key things have you learned as an entrepreneur, and what 
should future entrepreneurs take from your experience?
It is important for those being trained in major corporations 
to climb to the top executive positions and to understand how 
different companies run. After you have received that training, 
take the chance to go on your own, take what you have 
learned, and build on it in an entrepreneurial environment. 
It is important to be humble, to leverage other people’s 
knowledge bases, be mentored, to have the ability to grow, and 
to offer other people all of this in return.

Any advice for current students?
My advice for students today would be to continue their 
education; make that investment for themselves. Work for 
organizations that will compliment your core/current skill 
sets and capabilities, and leverage other people’s network 
capabilities. Never burn bridges, get to know everybody you 
can in your industry, and always try to serve others before you 
serve yourself.  §

When Professor Grandon Gill thought 
about courses available in the manage-

ment information systems major most 
dealt with complex technical issues.     
But with the new format of the 
capstone course, Gill wants to get 
undergraduates thinking about 
how that technology will translate 

to the real world.

“The idea is to help our students 
understand what technology looks like 

when it’s applied in the field, and how it changes when the 
environment is applied to your research,” Gill said.

After being awarded a $171,000 grant last June from the 
National Science Foundation, Gill and his colleagues devel-
oped the course. The new class format gives seniors a chance 
to examine case studies from local businesses.  While Harvard 
Business School spends about $30,000 on a typical case 
study, Gill said he was able to keep costs down by partner-
ing with Tampa Bay-area companies and institutions.  The 
inaugural class completed its first term in the spring, and Gill 
hopes to gauge whether a case-study based curriculum delivers 
an improved learning experience. 

In the class, students examined challenges facing the compa-
nies and were asked to provide possible solutions. 

Among about a dozen case studies presented, students looked 
at whether a local construction consultant would benefit from 
having her own website and how the College of Business’ 
technology department could replace its current website with 
a content management system. In the case of the USF web-
site, the issues are different than what students might have 
learned about, Gill said, because tenured professors might 
want different things from a website than a corporate CEO.

“They don’t really talk about that in the textbooks,” Gill said. 
“They don’t talk about the challenges that people present.”

Gill said he has enjoyed seeing students interact with the deci-
sion makers in the case studies, many of whom sit in on the 
class discussions. He said he hopes the class can help students 
see how they can apply their classroom learning to a business 
environment.

“I think that they were surprised by the degree to which 
outside forces, beyond the pure technology forces, affect deci-
sions,” he said.

Gill, who joined USF in 2001, said case-study research is 
rewarding for him as well as the students because it has direct 
impact on the businesses he studies. 

“My research is guaranteed to end up in the classroom,” he 
said. “It’s guaranteed to impact practice.  It’s impossible to 
write a case without having some influence on the decision 
making.”  §


