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Crisis Hotlines
Northeast Florida 211
988 will forward referrals 911
SMA Healthcare 
• 24/7 hotline that connects to 

MRT
• Follow up calls within 30 days if 

referred to MRT
Meridian BH Referral Line  
LSF Access to Care Line

Crisis Services
MRT operated by CHS
• 1 MRT serves both youth and 

MRT is 24/7; serves both youth 
and adults in Putnam County

• Avg response time: 11 mins 5 
secs

Community Supports
CHS Wellness Center
• Available 24/7 by phone and 

Tuesday to Thursdays 9am to 
4pm for walk ins

Recovery Point RCO
• Providers support services such 

as peers, groups, clothing, and 
Narcan

SMA Healthcare Drop In Center
• Provides space and activities for 

adults with MH issues Monday to 
Friday 8:30am to 4:30pm

Patients Not Prisoners, Community 
Coalition Alliance, CareerSource, 
Goodwill, Youth and Family Tree

911
• Operated by PCSO and connects 

with MRT

Baker Act
In FY2021-22, 498 involuntary exams 
for residents (all ages)* 
Receiving facilities: Flagler Hospital, 
Halifax Psychiatric Center North, 
UF Health Shands, Meridian 
Behavioral Health, SMA Healthcare
*additional data provided in report

Marchman Act
Meridian CSU
• CSU/ARF serving adults; CSU 

has 38 beds & ARF has 12 beds 
for adults

SMA Chet Bell Crisis Center 
• CSU/ARF in Volusia; CSU has 

50 beds and ARF is 19 beds.
Flagler Hospital, Halifax 
Psychiatric, UF Health Shands

Arrest

Jail Booking & Intake
• At booking, medical 

screening is conducted by 
correctional officer and 
Veteran status identified. 

• Between June 22 to Dec. 22 
there were 1615 jail 
bookings and 14% screened 
positive for MH and 18% 
screened positive for SU

• At the time of mapping 
Genesys Health Alliance 
was the medical provider but 
will transition in October 
2023 to in house medical 
staff. Will consist of medical 
doctor, MH provider and 
nursing staff

First Appearance
• Occurs within 24 hours of 

arrest.
• PDO males notes of MH 

concerns and meets with 
client before arraignment 

Putnam County Jail
• 2 recovery pods and a pod for 

medical needs
• Meridian is in the process of 

providing MAT services.
• Care coordinator provides 

peer support.

In-Jail Services/Programs
AA/NA classes, Bible study, 
second chance employment 
opportunities, GED classes, 
parenting classes, batterers 
intervention, Wellness Recovery 
Action Planning, substance use 
programming, and recovery 
support programming provided by 
Recovery Point RCO including 
Celebrate Recovery Inside, 
Relapse Prevention, Seeking 
Safety, and All Recovery

Problem-solving Courts
Adult Drug Court
• Serves 45 clients; Avg program 

length: 18-36 months
• At time of mapping was serving 

20
Veteran’s Treatment Court
• Serves 50 clients; Avg program 

length: 12-18 months
• At the time of mapping 3 

participants were from Putnam 
County

Jail Reentry/Discharge Planning

Putnam County Jail Reentry 
• No formalized reentry process.
• At time of mapping there was 

plans for a reentry center.
• Individuals are provided a 10-

day medication supply
• SMA Healthcare conducts 

reentry planning for individuals 
that are part of their 90-day 
SUD program. 30 days prior to 
release and continues 60 days 
post release.

• SMA has an embedded person 
at jail to provide the services of 
the SUD program. 

Misdemeanor Probation
• Human Resources Development 

Services supervises over 300 
individuals on MD probation in 
Putnam County.

Crisis Services
Aza Health FQHC
MRT operated by CHS

Community Supports
Putnam County Wellness Center
Patients Not Prisoners
SMA FACT Team 
• 2 FACT teams serve St. Johns 

and Putnam Counties.
• Capacity of 100 clients

Peer Services
Recovery Point RCO

Housing
Palatka Housing Authority
First Presbyterian 

Employment
CareerSource
Goodwill

Law Enforcement
Putnam County Sheriff’s Office
• CIT and MHFA-trained
Municipalities: Palatka PD, 
Crescent City PD, Welaka PD, 
Interlachen PD

State Probation
• FDC provides stat probation and 

at time of mapping there were 
1006 individuals. 

• 33% on drug offender probation

Prison Reentry 
• Reentry planning is from Florida 

Department of Corrections and 
begins 180 days prior to 
release.

• FDC will link to 
providers/services

• Individuals are provided a 15-
day supply of medication

SMA Crisis Triage
and Treatment Unit


	Slide Number 1

