Community

Intercept 0
Community / Crisis

Services

Crisis Hotlines

GOperated by United Way of

West Florida

* Available 24/7 by phone,
email, chat, or text

»  After hours redirected to
United Way of Pasco/Pinellas

+ 988 Implementation began
July 2022

NAMI Pensacola

* Helpline available M-F 10a.m.-
10p.m.; email; natl. text line

National Crisis Text Line

Florida Veterans Support Line

FavorHouse of NW FL, Inc.

* 24/7 DV hotline

Prevention Efforts

MRT operated by Lakeview

Center

» 3 teams serve Escambia,
Santa Rosa, Okaloosa, and
Walton Counties.

* Available 24/7; available for all
ages; primarily serves
juveniles

*  93% BA diversion rate for
2022

Community Supports

Opening Doors NW FL

CDAC Behavioral Healthcare

Mobile Integrated Health

Community Paramedicine

Program Addiction Stabilization

Unit

+ Serves indivs. with OUD;
Narcan distribution; MAT
induction

ik

* 911 is first point of emergency
contact and system response

» EMS dispatched to 93% of calls

e 7256 MH crisis calls between
Jan-June 2022

Law Enforcement
Escambia County Sheriff’'s Office
e 26.9% CIT-trained; 6282 MH

Crisis Calls handled by LEO
Pensacola Police Department
*  62% CIT-trained; 974 MH Crisis
Calls handled by LEO
*CRTs are in development:
Lakeview Center, ECSO, and PPD
*CIT trainings every 3 months at
PPD or EC Jail

Escambia County Corrections
UWF Police Department

\

Baker Act/Marchman Act
*  FY18-19: 2393 involuntary
Baker Act exams for EC
residents
* LE provides transport to
CSU/ER

CSUs*: Baptist Hospital, HCA
Florida West

*capacity and admissions data
provided in report

Psychiatric Services: Lakeview
Center, Ascension Sacred Heart

| | arrestees: 10.2%

Sequential Intercept Map: Escambia County, Florida

Intercept 2
Initial Detention /

First Appearance

Arrest

/Initial Detention/Booking

+ Screening within 24hrs by
MH staff

» Screening tools: CHAD Day,
MHIS, MMSE, Edinburg
Postnatal Depression Scale
Mini 600 for SA

*  Will verify meds at intake

K MH reports shared with PDO

Pretrial Release

¢ Individuals with low risk to be
released based on results of
PTR Assessment Tool;
screened M-F

» Screening results shared
with judge and PDO

* PTR release rate of all

* PTR release rate arrestees
K with MH: 7.5%

First Appearance
« By way of video conference
within 24 hours of arrest

s
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Escambia County Jail
Operated by EC Corrections Dept.

» Capacity: 903 individuals

+ ALS: 43.2 days

Jail Mental Health Services

* Medical services provided at
jail, unless higher level of care
is needed then sent to hospital

* MH Team: 1 admin; 1 PT
staffing therapist, 3 master’s
level therapists; psychiatrist
clinic 3x/week

» Providers can connect with
clients in jail; programming
initiated pending approval

In-Jail Services/Programs

* Operated by external
volunteer groups: 12-steps,
NA, AA, and faith-based

programs

Problem-solving Courts
Adult Drug Court
» Serving 75, capacity for 100
TEAM Court (MH Court model)
» Serving 11, capacity for 30
Veterans Treatment Court
» Serving 12, capacity for 40
Early Childhood Court

Jail Reentry
« Ifindividuals are on

psychotropic medications in
the jail, they will be provided
with the remainder of their
medication packet.

* Lakeview can assist with
medication supply

* Individuals receiving
Methadone will enter a
withdrawal program

« If an individual was diagnosed
with a mental illness, referral is
made to Lakeview

* Veterans Justice Outreach
liaison provide transition
planning and reentry support

Prison Reentry
* If anindividual in prison has a

diagnosis of mental illness, a
referral is made to Lakeview
prior to their release.

* Approximately 33% of
individuals make their initial
appointment

!

Community Reentry Supports

Re-Entry Alliance Pensacola, Inc.

The Bail Project
Lakeview Center Forensic
Services Program

Intercept 5

Community

Corrections

( Misdemeanor Probation

Provided by EC

* Avg. problem-solving ct. caseload
1:40-50; avg. general caseload

\_ 1:80-100

—p| Escambia Area Housing

/ Felony Probation

*  Approx. 2601 Escambia County
individuals were supervised by
FDC, 182 normal term released,
157 EC revocations

* Approx. 752 offenders, Approx.
182 released, and 157

k revocations

Community Services
Lakeview Center

NAMI Pensacola

CDAC Behavioral Healthcare
MIHCPPASU

Ajunwwon

Housing
EscaRosa Coalition on the

Homeless

Commission

EC Section 8 Voucher
The Oxford House
Waterfront Mission

Veterans Services
90works
EC Veterans Service Office
Department of Veterans Affairs
US VA, Pensacola Vet Center

Employment
CareerSource
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