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Crisis Hotlines/Referral Lines
988 operated by 211 Palm Beach 
and Treasure Coast
• Referrals made to South County 

MRT
• Southeast Florida Behavioral 

Health Network SEFBHN 
provides funds to 211

Initial Contact
911 Emergency Services

Law Enforcement
Palm Beach County Sheriff’s 
Office
• CIT-trained, classes bi-weekly
• PBSO BH Unit (co-responder 

model); operates 24/7 & serves 
all ages.

West Palm Beach Police 
Department (WPBPD)
• WPBPD trained in CIT
Municipalities
West Palm Beach PD
Rivera Beach PD
Palm Beach Co School Police

Arrest and Booking
• Upon arrest, transport is 

provided to JAC
• Juv. Assessment Center 

(JAC) collocated with Palm 
Beach Regional Detention 
Center operated by DJJ

• Upon arrival JPO will review 
arrest affidavit to confirm 
eligibility 

• Youth must be cleared 
medically or will be transported 
to nearest hospital.

• Preliminary screening includes 
initial physical, mental health, 
DRAI, MAYSI, suicide & human 
trafficking screenings.

Detention Hearing
• Occurs within 24 hours of 

initial detainment; dependent 
on DRAI screening youth will 
be on supervised release or 
transported to detention 
center. 

• Judiciary, SAO, & PDO receive 
screening results.

Diversion Opportunities
Juvenile Arbitration
• Juvenile First Offender 

Program (JFO)
• Teen Court
Choice to Change
DATA
Youth Prevention Services (YPS)
Family Violence Intervention 
Program (FVIP)
Intensive Delinquency Diversion 
Services (IDDS)

Reentry/Discharge Planning

Release from Secure Detention 
• No formal discharge process
• Caseloads for JPOs are 1:8.

Release from DJJ Residential 
Commitment Programs
• Community reentry team 

meeting occurs 55-75 days 
from scheduled release. 

• Case Managers (CM) identify 
success plan and connect 
mental health services and 
initiate wraparound process.

• Medication refills are provide at 
exit meeting.

• Community Reentry Team 
(CRT) is comprised of DJJ 
staff, commitment program 
reentry staff, family members, 
CareerSource, community mh
providers, courts, juvenile 
advocacy lawyers, and others 
involved in youth’s care for 
reentry.

• Palm Beach Co Reentry 
Program will support youth.

• Eckerd Connects provides 
support with basic needs such 
as clothing and food.

Community Supervision/ 
Conditional Release

Community Supports
MRT operated by South County
CAT operated by Chrysalis
Substance Abuse Awareness 
Coalition

Peer Support
Rebel RCO
Peer Place Drop-in Center 
operated by Mental Health 
America of Palm Beaches (located 
in 33407) 

Housing Support
Vita Nova 

Northend RISE

Problem-Solving Courts
Delinquency Drug Court
• Serves ages 14-17, 6-month 

voluntary program.
• DATA provides service

Dispositional Options
Options include Probation to 
Supervision, Commitment, and 
Probation – Transition and Reentry

Palm Beach Regional Detention 
Center operated by DJJ

• 60 bed capacity; ASOL is 11 days
• Services provides are education 

and health services.
• Education services are funded by 

DOE through local districts.
• Health services are provided by 

VitaCore.

Employment and Vocation
CareerSource
Urban League
Boca Helping Hands
Dress for Success
Best Foot Forward
Network for Teaching 
Entrepreneurship (NFTE)

Education
Palm Beach County Schools
Crisis Assessment Prevention 
Education (CAPE) Team
Threat Assessment Teams (TATs)
SEDNET Project

Community Supports
Rebel Recovery Community 
Organization RCO
Peer Place Drop-in Center 
operated by Mental Health 
America of Palm Beaches 
(located in 33407)
Vita Nova
Northend RISE
SEFBHN

Marchman Act / Detoxification
• Delray Drug Abuse Foundation is 

the Marchman Act facility
• Drug Abuse Treatment 

Association (DATA)

Crisis / Baker Act
• 8,639 involuntary examinations 

for all ages (children comprise 
19.62% of all exams) FY20-21 
USF Baker Act Reporting 
Center, 2022

• HCA Florida JFK North 
Hospital is the receiving facility 
for adults and children in 
33407

CAT operated by Chrysalis 
South County Mental Health 
Center
Henderson Behavioral Health

Arraignment Hearing
• Occurs within 24-48 hours 

from time of petition file
• Youth pleads guilty then 

disposition hearing is set; not 
guilty an adjudicatory hearing 
is scheduled. Judge reviews 
and case ends, or youth can 
be committed to DJJ.

Reentry Services
Juvenile Probation
• DJJ assigns JPOs based on 

youth’s location & experiences. 
Specialized caseloads for sex 
offenders and MH. Limited 
crossover for 33407 area.

Prevention & Early Intervention
MRT operated by South County
• 24/7 and serves all ages. 3 

teams for Palm Beach Co. and 
1 team for Northend.

CAT operated by Chrysalis
• 2 teams; 1 team serves ages 

11-21 & 1 early childhood team
Substance Abuse Awareness 
Coalition

Education Services
You may be referred to alternative 
school's place. School district co-
located therapists at alternative sites 
and on campus (12-15 sessions).
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