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Crisis Hotlines
211 operated by Heart of Florida 
United Way
• Serves Pasco
• Between 7/22 to 12/22, received 

about 150 crisis/suicide contacts; 
4% related to MH/SUD

988 operated by Tampa Bay Cares
Crisis Services

MRT operated by BayCare
• 1 MRT serving Pasco 

adults/youth
• Available 24/7; avg response 

time: 20 mins
• 90% BA diversion rate
• LE or TransCare transport
Community Engagement Center 
(CEC) operated by BayCare
• Provides screening and 

assessment, short-term crisis 
counseling, coordination of 
follow-up care, peer support 
groups, system navigation and 
benefits assistance

Community Supports
BayCare FACT Team
• 1 FACT team serves 98 clients 

in Pasco; BHIT referral source
Pasco ASAP, BayCare Support 
Groups, NAMI Pasco, Vincent 
House, Mobile Medical Unit, 
CORE, Recovery Coast Area NA, 
Hope Shot RCO, Recovery 
Epicenter Foundation, Healing 
Heart Café, Career Source

911
• Operated by Crisis Center of TB; 

PSO crisis intervention specialist 
co-located for de-escalation M-T

Baker Act
In FY2020-21, 2805 involuntary 
exams for residents (all ages)* 
Receiving facilities: BayCare 
Morton Plan Nort Bay Hospital 
Recovery Center, Medical Center 
of Trinity West Pasco, and North 
Tamp Behavioral Health
*additional data provided in report

Marchman Act
BayCare Integrated Stabilization 
Unit (ISU)
• CSU/ARF serving adults

Arrest

Jail Booking & Intake

• Wellpath registered nurse  
conducts intake assessment 
including questions on 
medical, mental health, and 
substance use 

• 10,994 jail bookings in 2021
• Evidence-based screening  

conducted by Wellpath 
within 2 weeks of booking

*There are plans for 2024 jail 
expansion.

First Appearance
• Occurs within 24 hours of 

arrest.
• Judiciary, PDO, SAO will 

receive paperwork and 
history of individual but not 
medical information. 

Pasco County Jail
• At the time of the mapping, jail 

population was approx. 1,500
• Approx. 85% have pending 

felony charges

In-Jail Medical Services
• Wellpath is contracted to 

provide correctional 
healthcare svcs

• Staff includes a nurse 
practitioner, 2 licensed MH 
clinicians, and psychiatrist

• Approx.1,982 psychiatric visits 
between July-December 2021

• MAT offered through
BayCare/Wellpath partnership

In-Jail Services/Programs
Securus Wireless tablets (1:1 
ratio, every individual has tablet), 
BayCare ATIP and ATIP JR, 
Inmate Labor Program, Operation 
Payback Program, Operation 
Payback Program, GED Classes, 
NA/AA, and CareerSource

Problem-solving Courts
Adult Drug Court
• Avg program length: 12-24 

months
Veteran’s Treatment Court
• Avg program length: 12-24 

months
Dependency Drug Court
• Avg program length: ~12 months
Early Childhood Court

Jail Reentry/Discharge Planning
Pasco County Jail Reentry 
• 30-45 days prior to release, 

reentry team begins reentry 
planning

• Voluntary release can be 
submitted with a written 
request to be released the 
following morning if release 
time is late in the day

BayCare ATIP
• State funded reentry program 

for individuals with primary 
SUD diagnosis

BayCare ATIP JR 
• DCF reinvestment grant funded 

reentry program for individuals 
with primary MH diagnosis

• 50 active clients at time of 
mapping, with capacity to serve 
additional clients

• Services include case 
management, Moral 
Reconation Therapy group, 
peer support, treatment and 
intervention services, and 
wraparound services.

Reentry Supports
End Recidivism Project Extreme
• Serves Pasco, Pinellas, and 

Hillsborough Counties
• Provides array of services and 

supports to individuals 
reintegrating back into 
community from jail and prison

Misdemeanor Probation
• Average caseload- 1:170
*no specialized caseloads for MD 
probation

Community Supports
Pasco ASAP
BayCare FACT Team
• Serves 98 clients
BayCare Virtual Support Groups
Mobile Medical Unit
Coordinated Opioid Recovery 
Network (CORE)

Peer Services
NAMI Pasco
Vincent House
Recovery Coast Area NA
Hope Shot RCO
Recovery Epicenter Foundation
Healing Heart Café 

Faith Based Supports
St. Vincent De Paul
Metropolitan Ministries

Housing
BayCare PATH Team, Vincent 
House, Oxford House, Rope 
Center, ACE, ARC, Real 
Recovery, Da Vinci Home

Employment
CareerSource, AM Skills, 
Vocational Rehabilitation

Law Enforcement
Pasco County Sheriff’s Office
• CIT and MHFA-trained; NPR 

PD attend CIT tx, all 
municipalities invited

PSO Co-Responder Team (CRT)
• 2 teams; operate 8am-6:30pm
PSO Behavioral Health 
Intervention Team (BHIT)
• Unit comprised of 16 

detectives,1 clinician, 3 CMs
• Serving approx. 175-200 

cases (80 high utilizer cases) 
• Voluntary program; avg LOS-

1 year
Municipalities: New Port Richey 
PD, Zephyrhills PD, Dade City PD

Crisis Services

MRT and CEC operated by BayCare
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