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Crisis Hotlines
988/211 operated by United Way
• 24/7 hotline that connects to 

MRT
• 497 calls to Suicide/Crisis 

Lifeline (March-December 2023)
• Connects call to MRT/MCT
Recovery Connections of Central 
Florida RCO
• Hotline 24/7 & RCO is open 7-

days from 9 a.m.-8 p.m.

Crisis Services
Aspire Mobile Response Team
• Serves Adults with MH issues 

and operates 24/7; offers 
telehealth

• Team is comprised of 1 
therapist, 1 case manager, and 
on call licensed therapists

• Ave. response time is 30 mins
Devereux Mobile Crisis Team
• Serves adults and youth ages 0-

24 and operates 24/7
• Time is comprised of master-

level therapists and will meet 
client onsite; crisis stabilization 
provided anywhere in the tri-
county within 60 mins

Aspire Access Center
• Outpatient and CSU services for 

voluntary/ involuntary clients
 Community Supports

RASE Project RCO, Mental Health 
Association of Central Florida, 
NAMI Greater Orlando, & Central 
Florida Cares Health System 

911
• Call is reviewed by dispatch and 

sent to LE. LE determines 
appropriate MRT team (Aspire or 
Devereux)

Baker Act
In FY2021-22, 3,132 involuntary 
exams for residents (all ages)* 
CSU/ MH services: Aspire, Advent 
Health, UBC, Arcadia Health, South 
Seminole Hospital 
*Additional information provided in report

Marchman Act
Addictions Receiving Facility 
(Aspire) located in Orange County
SUD services/supports: Clear 
Futures, Recovery Connections 
RCO, True Health FQHC

Arrest

Jail Booking & Intake
• A registered nurse 

completes intake 
assessments at booking; 
asks about veteran status

• If individuals indicate they 
are on psychotropic 
medications, SCSO will work 
to verify this information.

• MOU with Aspire to provide 
medications when applicable

• Families may drop meds off 
at jail, pending verification of 
medications

First Appearance
• First appearance typically 

occurs virtually at 2 p.m. on 
weekdays; weekends or 
holidays will be in person at 
9am

• After first appearance, a 
bond is set, or the individual 
is released

• The pretrial release form is 
completed by SCSO and will 
have background info which 
includes info on MH/SUD

Seminole County Jail

In-Jail Services: SCSO jail 
medical team is comprised of a 
physician, 4-5 providers, 
LPNs/RNs, and one mental health 
nurse practitioner
• MAT is offered to individuals 

that indicate Suboxone use at 
the time of intake

• O-Pod is designated for males 
with SUD/OUD

• A-Pod is 12-bed female SUD 
dorm

Programs: I-Build Program, 
Project Courage, AA/NA, AOT 
provided by Aspire. DMV van to 
assist with transport for driver’s 
licenses

Problem-solving Courts
Adult Drug Court 
• Voluntary, can serve up to 50 

clients; not at capacity at time 
of mapping

• Avg program length is 12 
months

Mental Health Court 
• Voluntary, can serve up to 50 

clients, not at capacity at time 
of mapping

• ORAS is utilized for pre-
admission screening

Veteran’s Treatment Court 
• At the time of mapping, there 

were 12 active participants
• Each participant receives a 

veteran peer mentor

Jail Reentry/Discharge Planning
Seminole County Jail Reentry 

• Seminole County Jail has a 
reentry planner that works with 
individuals in general 
population to prepare for 
transition back into the 
community with necessary 
resources such as identification 
materials (birth certificate, 
social security card, ID card)

• Within 10 days of arrest/jail 
intake, the reentry planner will 
engage with individuals

• Individuals with scheduled 
release dates are discharged 
at 8 a.m. 

Medication Upon Release
• Receive a 3-day voucher to be 

used at a local pharmacy.
• Individuals who received MAT 

services while in jail may 
receive two injections at no 
cost once, they return to the 
community

• Individuals on MAT may also 
be connected to Clear Futures 
or True Health FQHC, who 
both provide MAT services

Misdemeanor Probation
• Average caseload for 

misdemeanor probation is 1:120 

Crisis Services
Aspire MRT and Devereux MCT

Community Supports
The Sharing Center, Shepard’s 
Hope, Charlotte’s Place, Mental 
Heath Association of Central 
Florida, Kramer’s Reentry, 
Seminole County Community 
Services/Community Health

Peer Services
Recovery Connections of Central 
Florida RCO, RASE Project RCO, 
NAMI Greater Orlando

Housing
Angels of Mercy, Coalition for the 
Homeless of Central Florida,
Oxford House, Rescue Outreach 
Misson

Employment
I-Build Program, Christian Sharing 
Center

Faith-Based
   Teen Challenge, 
    Northland Church

Law Enforcement
Seminole County Sheriff’s Office
• Behavioral Services Unit (BSU) 

comprised of 11 agents & 
detectives and connects with 
community providers for 
services

• Seminole Collaborative Opioid 
Response Efforts (SCORE) is a 
team focused on stabilization for 
individuals in ED

• CIT trainings- 2 times a year
Municipalities: Sanford PD, 
Altamonte Springs PD, Oviedo PD, 
Winter Springs PD, Casselberry PD, 
Longwood PD, Lake Mary PD, & 
Sanford International Airport PD

State Probation
• Average caseload for FDC 

probation is 1:78.
• FDC has an employment 

specialist to assist with 
employment opportunities

• Programming for probationers 
includes Face It, Time for a 
Change, and First Step

Reentry Services
Operation New Hope Ready4Work 
Program 
• Assists with obtaining housing 

and employment
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