
CJMHSA TAC Facilitator Bios 
Abby Shockley, MPH, Director, CJMHSA TAC 

Abby is the Director of the Criminal Justice, Mental Health, and Substance Abuse 
Technical Assistance Center (CJMHSA TAC).  Prior to joining the TAC, Abby served as a 
Senior Policy Analyst with the New Hampshire Department of Health and Human 
Services where her work focused on several of the Department’s substance use disorder 
(SUD) initiatives, including substance use disorder policy analysis and development and 
expansion and oversight of Medicaid coverage for SUD. During her time with NH DHHS, 
she also served as the Project Director for implementation of the State Opioid Response 
grant, including oversight of program development for delivering behavioral health 
services and expanding the use of Medication Assisted Treatment for individuals involved 
in NH’s criminal justice system. Abby earned her B.S. in Health Sciences from Boston 

University and her Master’s in Public Health from USF. She is a board member of the Hillsborough Recovery 
Coalition and an adjunct faculty member for the USF Department of Mental Health Law & Policy. 

Katelind Melendez, M.A., M.S., Assistant Program Director, CJMHSA TAC 

Katelind is the Assistant Program Director at the Criminal Justice, Mental Health, and 
Substance Abuse Technical Assistance Center (CJMHSA TAC).  At the CJMHSA TAC, 
she is responsible for facilitation of technical assistance events for the DCF 
Reinvestment Grant Program, as well as technical report writing, for grant program 
reports written to inform the DCF and the Florida Legislature. She earned a Master of 
Arts in Criminology and a Master of Science in Child and Adolescent Behavioral Health 
at USF. Since starting at the CJMHSA TAC, Katelind has assisted in facilitation of over 
17 Sequential Intercept Mappings across the state, which promote system-wide changes 
in the behavioral health and criminal and juvenile justice systems.  

Beth Holland, MBA, Learning and Development Facilitator, CJMHSA TAC 

Mary (Beth) Holland is the Learning and Development Facilitator at the Criminal Justice, 
Mental Health, and Substance Abuse Technical Assistance Center (CJMHSA TAC). 
Previously, she was in the multifamily housing industry as a social media and reputation 
manager for 10 years.  Beth holds her Master’s in Business Administration with a 
concentration in Marketing from Sullivan University. Her role is responsible for 
increasing the TAC’s capacity for grantee communications, information dissemination, 
and development and implementation of a learning collaborative to enhance peer to 
peer learning among grantees across the State of Florida. 

 

Eryka Marshall, M.A, LMHC, CJMHSA TAC Subject Matter Expert 

Eryka is a Licensed Mental Health Counselor with over 10 years' experience of working 
with youth and families in community settings. Ms. Marshall is a clinician with the 
Tampa Housing Authority Youth and Family Services Program, a prevention program 
funded by the Department of Juvenile Justice. She earned a Masters in Rehabilitation 
and Mental Health Counseling, with a certificate in Marriage and Family Therapy at 
USF.  Ms. Marshall also works in the Department of Mental Health Law & Policy on 
various research projects and as a guest lecturer in Behavioral Healthcare courses 


