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   JANE ROBERTS, ACSW, LCSW, Ph.D.  

 
Office:  SMC 254      Home: 3494 51st Ave Cir W  

University of South Florida    Bradenton, FL 34210 
8350 N. Tamiami Trail     Phone: 941-739-8819 
Sarasota, FL 34243      Cell: 941-807-5264 

 Phone: 941-359-4604    
    
E-mail:   jroberts@sar.usf.edu  
 

         CURRENT POSITION 
 
 

2009-2020  Chair, Duvall Family Studies Initiative 
   College of Liberal Arts & Social Sciences  

University of South Florida 
            Sarasota-Manatee 

 
2003-2020              Instructor II 

             School of Social Work 
             Interdisciplinary Social Sciences 
             University of South Florida 
             Tampa and  
             USF Sarasota-Manatee 

 
Teaching and research faculty in the School of Social Work, College of Liberal Arts and Social 
Sciences; research interests include health communication in clinical social work, clinical 
treatment of dementias and care-giving issues, quality of life of older adults, and ageism and its 
manifestations. Former Chair, BSW Program, and current Chair, Duvall Endowment Family 
Studies Initiative.  

 
  PROFESSIONAL EXPERIENCE 

 
 2001-2003   Health Research Scientist 
     Veterans Administration Medical Center and Duke University 
     Geriatric Research, Education, and Clinical Center (GRECC) 
     Durham, North Carolina 
 
Coordination of the Virginia component of a four-site research project entitled "Abilities-Focused 
Care to Veterans with Dementia" involved the management of project operations, including 
recruitment and registration of study participants, explanation of the study and obtaining 
informed consent, organization of data collection and transmission, and data management.  Duties 
included presentation of project proposal and data results, in accord with institutional review 
board requirements. Managed Virginia segment of $800,000 U.S. Department of Veterans Affairs 
grant project. 

mailto:jroberts@sar.usf.edu
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Adjunct Faculty, Virginia Tech  
 2000-2002 Research Assistant, Virginia Tech 
   Blacksburg, Virginia (Center for Gerontology) 
 
As full-time Research Assistant at the Virginia Tech Center for Gerontology, I collected and 
entered data on a large-scale study of involuntary adult protective services, examining the balance 
of state protection and client rights.  I also developed a codesheet for data entry and a rationale 
for coding items, and I assisted with delineation of procedures for the current research project.  I 
conducted library and electronic database searches for literature surrounding current research, and 
co-authored an article and presentation describing study results. 
 

1998-2001 Instructor, Radford University School of Social Work 
 

Teaching practice, field, and human behavior courses at a state university entailed preparation of 
coursework and syllabi, maintenance of course schedules, managing coursework schedules, and 
management of classroom and administrative tasks. Fieldwork liaison duties involved planning, 
gathering, and disseminating information pertaining to field studies, as well as engaging in 
periodic visits with field placement agencies and students. Recruitment of future field placement 
sites was also part of this work, as was relaying observed and reported programmatic problems.  
 
      
 1993-1998 Program Manager & Social Work Coordinator 
   Hope Hospice, Ft. Myers, Florida 
 
As Program Manager with a nationally recognized hospice with an average daily census of 900 
patients, I supervised an interdisciplinary team that included nurses, social workers, chaplains, 
and nurse managers.  I coordinated community outreach and program development, including 
multicultural outreach to Seminole tribes and migrant workers.  I assessed cost effectiveness of 
health provision programs and researched, wrote, and was awarded foundation grants. I 
supervised daily social work operations, and managed and developed programs, policy, and 
procedures.  
   

1988-1994 Psychotherapist & Clinical Social Worker 
   St. Albans Psychiatric Hospital, Radford, Virginia 
 
I conducted psychosocial assessments, individual and family therapy, and case management. 
 

1978-1988 Director of Social Work   
Montgomery Regional Hospital, Blacksburg VA 

 
1972-1978         Social Worker 

   Montgomery County, Virginia, Dept. of Social Services 
I offered individual and family counseling, resource procurement, and older adults' and children's services 
to suburban and rural populations.  
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EDUCATION 
 

2007: Graduate Certificate in Gerontology: Virginia Tech 
 
2001: Ph.D: Virginia Tech 
Department of Human Development, Virginia Polytechnic Institute and State 
University. Emphasis in Adult Development and Aging  

         Doctoral Dissertation: "Ethics Adherence as a Predictor of Age Bias" 
 

       1983: Master of Social Work 
         Virginia Commonwealth University, Richmond, Virginia 
 
         1972: Bachelor of Arts, Sociology 
         Radford College (now Radford University), Radford, Virginia                  
 
        1985-2017: Licensed Clinical Social Worker (LCSW), Virginia and Florida 
        1985-2017: Academy of Certified Social Workers (ACSW), National. 
        1985: Licensed Group Therapist and Facilitator, Virginia 
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Teaching and Advising 
  SAMPLE COURSES TAUGHT 

 
University of South Florida 
Academic Years      Course   Enrollment 
 
2003-2020 
 
 

SOW 6931 
SOW 8907 
SOW 6368 
SOW 4341 
SOW 6342 
SOW 6186 
SOW 3102 
SOW 4522 
SOW 3203 
SOW 6305  

Cognitive-Behav Therapy 
MSW Capstone Course 
Group Treatment 
Social Work Practice (BSW) 
Social Work Practice (MSW) 
Macro Practice (MSW) 
Human Behavior II 
Multicultural America 
Introduction to Social Work 
Foundations of SW Practice 

23 
23 
22 
22 
24 
24 
35 
25 
35 
24 

 
MSW Field internship instructor:     1994-1997:  University of South Florida 
             1995-1997:  Florida Gulf Coast University 

          1997-1998:  Radford University 
            1987-1994:  Virginia Commonwealth University 
            
Supervised Graduate Research Assistants 2004-2009 University of South Florida 
 
B. Theses, dissertations, other graduate degree projects directed: Master's of Social Work poster 
sessions (graduate comprehensive projects):   
 Spring, 2000: Chair: 2 graduate comprehensive projects. Member: 4 projects 
 Spring, 2001: Chair: 3 graduate comprehensive projects. Member: 2 projects 
 Spring, 2005: Mentor: 2 graduate comprehensive projects. 
 Fall, 2009:     Member: 2 doctoral committees, USF School of Social Work 
 
C. Current positions held by masters' graduates:  Medicare Coordinator, Durham, NC 
       Clinical Manager: Florida Council on Aging 
       Veterans Administration Social Workers, FL 
       Policy Analyst, Dept. of Elder Affairs, FL 
 
D. Baccalaureate academic advising:    Master’s Academic Advising: 

1998-1999: 18 students   2003-2017: 6-10 students 
 1999-2000: 23 students 
 2000-2001: 18 students 
 
E. Course, curriculum, and program development: 
 
 Developed, collaborated, and revised courses: 

Social Work Practice   Hybrid Web-Interactive: Human Behavior 
 Social Work Policy II   History of Social Welfare, Policy I 
 Child Welfare Practice   Behavior of Individuals and Families 
 Principles of Human Development Social Work Theory/Practice in Grief and Loss  
 Psychology of Aging   Case Management in Aging 

Community Services in Aging  Gerontology and MSW Capstones 
 
F. Demonstrated efforts to improve teaching effectiveness 2003-2019: 

1700 continuing education hours of courses, workshops, and seminars 
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  Attendance at Faculty Development Seminars; Pilot Blackboard™ Version 9 
Attendance at FITT Sarasota: Faculty Instruction in Technology & Teaching 
Technology in Teaching Award from FITT, 2009 
Collecting data from 1998-2017 informal student evaluations of effectiveness 
 
 
 

Research, Scholarly, and Creative Achievements  
 

A. Research and scholarly publications 
 

1. Papers in refereed publications:  
 

 
Sloan, M., Grosholz, J., & Roberts, J. (2016). Gap Analysis of the Privatized System of 

Care for Families and Children in Three Florida Counties, U.S.A. The Social 
Sciences Collection, 6, 118-125.  

 
Roberts, J. (2015). An integrated model of counseling, support, and ancillary services for 

caregivers of dementia patients. International Academic Forum, 12, 221-232. 
 
Roberts, J. (2014). The influence of social support in caregivers of Veterans with 

dementia. Journal of Military and Government Counseling, 2, 107-118.  
 
Roberts, J. (2014). Relatives near or far: The role of geographically distant or close social 

support for dementia caregivers. American International Journal of 
Contemporary Research, 4, 21-29.  

 
Roberts, J. (2014). Dementia caregivers’ burden in those with geographically distant or 

close social support. Social Work and Health Care (Pending revision Dec. 2015). 
 
Roberts, J. (2009). Social-Influence Model Interactions: Intergenerational Programming 

for At-Risk Youth and Elders. Social Justice in Context (4), 35-46.   
 
Roberts, J. (2008). The Parameters of Prejudice: Ethics Adherence and Age Bias. The 

Journal of Gerontological Social Work, 50, 65-79.  
 
Roberts, J. (2007). Age Bias in Social Work Practitioners: Implications for Program 

Managers. Indian Journal of Gerontology, 2, 96-109. 
 
Roberts, J. & Blieszner, R. (2007). Infusion of gerontology content: An ethical 

imperative. The Journal of Baccalaureate Social Work, 12, 129-140.  
 
Roberts, J. & Ducett, D. (2005). Roberts, J. & Ducett, D. (2004). The therapeutic milieu 

in the socialization of developmentally disabled students. The International 
Journal of the Humanities.   

 
Dobkins, D. H. & Roberts, J., (2003). Age, gender, and locus of control as determinants 

of health communication style preference.  Multicultural Communication, (30), 
50-56. 
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Curcio, C. C., Mathai, C., & Roberts, J. (2003). Evaluation of a school district's 
secondary education counseling curriculum: A qualitative study. The 
Professional School Counselor, (23), 78-83. 

 
Dobkins, D. H., & Roberts, J. (2001). Health experiences of international students: An 

examination of autonomy and personal agency in healthcare.  Multicultural 
Communication.   

 
Roberts, J. (2001). A kiss is still a kiss: Intimacy and aging in film, web, and chat. Video 

and website review of educational materials on intimacy and aging.  Generations, 
Summer, 2001. 

 
Roberts, J. (2001). Cultural issues in end-of-life decision-making, book reviewed for the 

Journal of Women and Aging, Vol. 13, 36. 
 
 
 

2. Other papers and reports: 
 

 
Roberts, J., & Davidson, W. (2017). Relief and resources: A quick guide to reducing 

caregiver stress. USF Foundation, sponsored by Duvall Family Studies.  
 
Grosholz, J., Roberts, J., & Sloan, M. (2017). New social workers and practice data: 

Publishing your program evaluation findings. The New Social Worker.  
 
Roberts, J. & Davidson, W. (2016). A Clinician’s Quick Guide to Hoarding Behaviors 

and Treatment Considerations. Laminated clinical guide.  
 

Roberts, J., Sloan, M., & Grosholz, J. (2016). USFSM professors collaborate on child 
welfare study. Acknowledgement of inter-disciplinary work: USFSM News and 
Notes.  

 
Roberts, J. (2008). Resources for working with older couples. Generations, the Journal of 

the American Society on Aging. Invited article. 
 
Roberts, J. (2007). Gaps in Elder Services: Sarasota and Manatee Counties. Online and 

print publication of USF-Institute for Public Policy & Leadership. 
 
Teaster, P. B., Roberts, J., Roberto, K. A., & Duke, J. (2002, July). Through the looking 

glass darkly: The sexual abuse of older adults. National Association of Adult 
Protective Services Workers: NAAPSA News.  

 
 
 

3. Papers or abstracts in refereed conference proceedings:  
 

 
Roberts, J. & Hamlin, C. (2019) Attached to Things I Don’t Need: A Clinical Guide to 

Hoarding Treatment. American Society on Aging annual conference, New 
Orleans, April.  
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Roberts, J. (2019).  Dementia Care for Individuals with Intellectual Disabilities: 

Sarasota’s Final Project Findings. American Society on Aging annual 
conference, New Orleans, April.  

 
Roberts, J., Haber, L., & Hamlin, C. (2018). Dementia-Capable Organizations: Update 

Your Program. National Association of Social workers annual conference. Ft. 
Lauderdale, June.  

 
Roberts, J. (2018). A Needle in a Haystack: Advanced Clinical Aspects of Hoarding 

Behaviors. National Association of Social Workers annual state conference. Ft. 
Lauderdale, June. 

 
Roberts, J., Haber, L., & Hamlin, C. (2018). Organization-level Readiness: Sarasota’s 

Plan for Dementia-capable Agencies. American Society on Aging, 2018 Aging in 
America conference. San Francisco, March.  

 
Carrion, I., Estape, T., Neelamegam, M., & Roberts, J. (2017). Exploring attitudes about 

cancer among Latinos 60 years of age and older. International Psycho-oncology 
Society annual conference. Berlin, August.  

 
Lastra, A., Carrion, I., & Roberts, J. (2017). Palabras de Sabiduría: What Do Older 

Latinos Say to Family and Friends about Cancer? Latino Social Workers 
Organization, Annual Conference. Seattle, November.  

 
Roberts, J., Ziemba, N., & Haber, L. (2017). Assessing Your Community’s Needs for 

Dementia Caregiving. NASW Annual Educational Conference, Orlando, June.  
 
Roberts, J. & Baron, P. (2017). A Dementia Caregivers’ Network: The Second Year. 

American Society on Aging, Chicago, March.  
 
Roberts, J., Baron, P., & Ziemba, N. (2016). ASEN: Sarasota’s Plan for Dementia 

Capable Agencies. American Society on Aging, Washington, D.C., March.  
 
Roberts, J., Haber, L., & Ziemba, N. (2016). Caregivers of Dementia Patients: Micro- and 

Macro-Level Adaptation and Learning Over Time. Gerontological Society of 
America, New Orleans, November. 

 
Roberts, J., & Ziemba, N. (2016). Updates on Caregiver Assessment Model. NASW 

Annual Conference, Orlando, June.  
 
Roberts, J., Baron, P., & Ziemba, N. (2016). The ASEN Project: A Dementia Caregivers’ 

Program to Address Stress and Burden. National Association of Social Workers 
Annual Educational Conference, June 16-18, Orlando.  

 
Roberts, J. (2016). Attached to Things I Don’t Need: Hoarding Behaviors and Clinical 

Treatment. National Association of Social Workers Annual Educational 
Conference, June 16-18, Orlando. 
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Roberts, J., Baron, P., & Ziemba, N. (2015). Are we ready? Sarasota’s Plan for 
Dementia-Capable Agencies. Gerontological Society of America, Orlando, 
November, 2015.  

 
Roberts, J. (2015). Clinical Outcomes of a Dementia Caregiving Program. European 

Conference on Psychology. Brighton, England, July, 2015.  
 
Roberts, J., Baron, P., & Ziemba, N. (2015). Alzheimer’s Support and Education 

Network. National Association of Social Workers, NASW-FL. Orlando, June. 
 
Roberts, J. (2015). Clinical Aspects of Decreasing Caregiver Burden. Duvall Family 

Studies Biennial Conference, Sarasota, FL. February 2015.  
 
Roberts, J. & Baron, P. (2014). Mood, Meaning, and Management: Findings of a 

Research Study of Alzheimer’s Caregiver Burden. Florida Council on Aging, 
Florida, August, 2012. 

 
Roberts, J. (2014): A Marathon, Not a Sprint: Alzheimer’s Caregiving. Presentation to 

National Association of Social Workers, NASW-Florida, June, 2014. 
 
Roberts, J. (2013). Alzheimer's Disease Caregiver Project: A Model for Gerontological 

Social Work Practice. Presented to National Association of Social Workers, 
NASW-Florida, June, 2013. 

 
Roberts, J. (2013). Is Your Stress Showing? Easing the Stress in Caregivers. Presented at 

Florida Council on Aging, Orlando, FL.  
 
Roberts, J. (2012). I Am What I Own: Attachment Aspects of Hoarding Behaviors. 

National Association of Social Workers, NASW-Florida, June, 2012. 
 
Roberts, J. (2012). Who’s Taking Care of You? Preliminary Findings of a National 

Research Study of Alzheimer’s Caregiver Burden. Florida Council on Aging, 
Florida, August, 2012. 

 
Roberts, J. (201l). I Might Need It Some Day: Attachment Aspects of Hoarding 

Behaviors. National Association of Social Workers, NASW-Florida, June, 2011. 
 
Roberts, J., & Stein, S. (2010). Hard Economic Times: Impact upon Clinicians and 

Clients. Accepted to ICAPP Annual Clinical Conference, Quebec, CA, June, 
2010. 

 
Roberts, J. (2010). From Here to Eternity: Attachment Issues and Hoarding Behavior. 

National Association of Social Workers, NASW-Florida, June, 2010. 
 
Roberts, J. (2008). Disenfranchised Grief: Expected Loss and Discounted Feelings. 

Presented at National Association of Social Workers, NASW-Florida, June, 
2008. 

 
Roberts, J. (2008). Outcomes of a Social Needs Assessment: Elder Services 

Accessibility. National Conference of the American Association for Behavioral 
and Social Sciences. 
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Roberts, J. (2007). Understanding Aging as a Clinical Competency. NASW Social Work 

Conference. Orlando, FL. 
 
Roberts, J. (2007). Hospice Social Work for Areas of Scarcity: An International 

Collaboration. NASW Social Work Conference Orlando, FL. 
 
Roberts, J. (2006). Age Bias in Social Work Practitioners: Implications for Program 

Managers. Tampa, Florida: Florida Council on Aging. 
 
Roberts, J. & Blieszner, R. (March, 2005). Infusion of Aging Content and the Social 

Work Curriculum: Bridging research and practice. Southern Gerontological 
Society national conference, Orlando, FL.  

 
Roberts, J., & Blieszner, R. (November, 2004). Infusion of Aging Content into the Social 

Work Curriculum: An ethical imperative. Gerontological Society of America 
national conference: Washington, D.C.  

 
Roberts, J. & Ducett, D. (2004). Therapeutic Arts in the Socialization of 

Developmentally Disabled Students. Paper presented at the International 
Conference of the Humanities, Prato, Italy.  

 
Teaster, P. B., Roberto, K. A., Roberts, J., & Duke, J. (2001, November).  Preliminary 

findings of involuntary adult protective services provision. Symposium presented 
at the National Association of Adult Protective Services Workers, San Antonio. 

 
Roberts, J., & Dobkins, D. H. (2001, August). Therapist and patient interaction: A case 

study. Paper presented at the International Federation of Schools of Social Work 
annual meeting. Vienna, Austria. Under review: The Journal of Rehabilitation. 

 
Dobkins, D. H., & Roberts, J. (2001). Health experiences of international students: An 

examination of autonomy and personal agency in healthcare. International 
Journal of Multicultural Communication.  Presented at the Conference of the 
International Association of Multicultural Communication, Hong Kong: July, 
2001. 

  
Teaster, P., Roberts, J., & Kretzer, S. (2001).  Elder sex abuse in Virginia. Seventh 

Annual Conference of the Virginia Coalition for the Prevention of Elder Abuse. 
Virginia Beach, VA, June, 2001. 
 

Roberts, J. & Dobkins, D. H. (2000). The patient-therapist relationship in rehabilitation.  
International Schools of Social Work Annual Conference, Montreal, CA. August, 
2000.  Also published in online conference monograph by same title 
(www.ifsw.org; see "Montreal Conference").  

 
Roberts, J. (1998). Caregivers and chronic illness.  3rd Annual Gerontology Conference: 

Radford University, Radford, Virginia. March 1998. 
 
Roberts, J. (1997). Solution-focused brief therapy and clinical social work with the 

terminally ill. Presentation at state conference on hospice clinical & 
administrative work: Florida Hospices, Inc. August, 1997 

http://www.ifsw.org;/
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Roberts, J. (1996). Solution-focused therapy and social work with the terminally ill: A 

management perspective. National Hospice Organization conference monograph, 
January, 1996. 

 
Roberts, J. (1996). Interdisciplinary method for social workers and nurses: Implications 

for hospice treatment: National Hospice Organization annual conference, 
Orlando, Florida.  January, 1996. 

 
Roberts, J. (1998). Solution-focused brief therapy: Application to treatment of the 

terminally ill. Virginia Organization of Health Care Social Workers; State 
Conference.  VA Commonwealth University, Richmond, VA. May, 1998. 

 
Roberts, J. & Dobkins, D. H. (2000). The patient-therapist relationship in rehabilitation. 

International Association of Schools of Social Work (IASSW) conference 
monograph, August, 2000.  

 
Roberts, J. (1998). Managed care in 1990's health systems: Implications for counseling 

practice. School Counseling Seminar: Virginia Tech, Virginia. May, 1998 
 
Roberts, J. (1998). Solution-focused brief therapy: Application to treatment of the 

terminally ill.  Virginia Organization of Health Care Social Workers, conference 
monograph, May, 1998.  

 
 

 
 

4. Papers and research presented at professional meetings:  
 

Roberts, J. (2019). Dementia Care for Individuals with Intellectual Disabilities: 
Sarasota’s Final Project Findings. American Society on Aging annual 
conference, New Orleans, April.  

 
Roberts, J. (2018). Age Bias in Current Society. Florida Insurers. Sarasota chapter.  
 
Roberts, J. (2018). Stress and strain: Your own reactions to encountering hoarding 

behaviors in clients. SCAN (Sarasota County Aging Network) professional 
meeting. Sarasota, May.  

 
Roberts, J. (2018). Guardianship and Hoarding: What You Need to Know in Professional 

Intervention. Guardian ad Litem professional organization, Sarasota. March.  
 
Roberts, J. (2018).  Encountering hoarding behaviors in care management work: Dealing 

with your own emotions. Senior Care Management group. Sarasota, January.  
 
Roberts, J. (2017). Understanding Hoarding Behaviors and Necessity of Therapeutic 

Intervention. Sarasota Senior Advisors (chapter of national organization). July 
26. Sarasota FL. 
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Roberts, J. (2017). The ASEN Project: Evaluators’ Midpoint Findings in Dementia 
Caregivers’ Program to Address Stress and Burden. Alzheimer’s Coalition 
Quarterly Educational Meeting, July 25. Sarasota FL. 

 
Roberts, J. (2017). Strengthening Leadership in Awareness of Adult Abuse and Neglect. 

Supervisory Leaders in Aging: Hartford Foundation national training for MSW 
supervisors. Tampa, FL, April, 2017. 

 
Roberts, J. (2017). JAMP: Jewish Aging Mastery Program: Navigating Aging. Jewish 

Family and Children’s Service, Sarasota, FL. Jan. 26.  
 
Roberts, J. (2017). Clinical Treatment of Hoarding Behaviors: Ethics and Boundaries. 

NASW Northeast Program Unit (Jacksonville, FL). Jan. 20.  
 
Roberts, J. (2016). Hoarding: The Ethics and Boundaries of Clinical Treatment. Senior 

Friendship Center for Aging Studies, Sarasota, FL.  
 
Roberts, J. (2016). One More Can’t Hurt: Hoarding, Acquiring, or Collecting? Clinical 

staff at Jewish Family and Children’s Service, Sarasota, FL.   
 
Roberts, J. (2016). Strengthening Leadership in Interdisciplinary Practice. Supervisory 

Leaders in Aging: Hartford Foundation national training for MSW supervisors. 
Deerfield Beach, FL, April, 2016.  

 
Roberts, J., Baron, P., & Ziemba, N. (2016). Alzheimer’s Support and Education 

Network. American Society on Aging national conference. March, Washington 
D.C. 

 
Roberts, J. (2015). Caring and Communicating with Your Family Member with 

Dementia. Alzheimer’s Association, Manatee County, March, 2015.  
 
Roberts, J. (2011). A Hobby Gone Haywire: Collection, Clutter, or Hoard? Tidewell 

Hospice Clinical Coordinators and Behavioral Sciences Clinicians, August, 2011 
 
Roberts, J. (2009). Is the MSW for you? An overview of the USF MSW Program. 

Presented to regional nursing home clinical staff at The Pines, Sarasota. 
 
Roberts, J. (2009). Children’s attitudes toward aging: Generation gap? Presented to 

social work clinicians at NASW, Sarasota-Manatee Program Unit, CEU credit. 
 
Roberts, J. (2008). Attitudes Across the Generations: Youth to Aging. Presented to 

regional NASW Sarasota-Manatee for CEU credit. 
 
Roberts, J. (2007). Ageism and Age Bias: How Does the Local Community Shape Up? To 

AARP Sarasota. 
 
Roberts, J. (2006). Age Bias in Practitioners: The Subtleties of Ageism or Elder 

Expectations. Presented to NASW Sarasota-Manatee professional organization, 
CEU credits awarded. 
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Roberts, J. (2005). Multicultural Considerations in End-of-Life Care. National 
Association of Social Workers, Suncoast Program Unit, Sarasota, FL.  

 
Roberts, J. (2005). Is Your Age Bias Showing? Recognition and Alleviation of Age Bias in 

Working with Older People. (Part 1) Sarasota, FL: SCOPE Sarasota. 
 
Roberts, J. (2005). Is Your Age Bias Showing? Recognition and Alleviation of Age Bias in 

Working with Older People. (Part 2) Venice, FL: SCOPE Sarasota. 
 
Roberts, J. (November, 2004). Eliminating age bias from your clinical practice. Research 

findings presented to health care administrators and managers of Senior Home 
Companions of Florida. Lido Key, FL.  

 
Roberts, J., & Dobkins, D. H. (2000). The client-therapist relationship: Research findings 

on locus of control and choice of rehab therapist. Presentation to Blue Ridge 
District National Association of Social Workers meeting, July, 2000. 

 
Curcio, C. C., Mathai, C., & Roberts, J. (2001). Evaluation of a school district's 

secondary education counseling curriculum: A qualitative study. Presentation to 
a Virginia school district administration. 

 
 

 
5. Books, Chapters, and Technical Reports: 

 
 
Roberts, J. (2017). Grief and loss: Healing through group therapy, 2nd ed. In Press.                                                  

The Group Therapist’s Handbook: Homework, Handouts, and Activities for Use 
in Psychotherapy. Ed., Dawn Viers: Haworth Press. 

 
Roberts, J., Akiror, M., & Newman, N. (2007). Hospice care in areas of scarcity: 

Hospice training manual, Hospice Africa. In-house publication of Hospice 
Africa.  

 
Roberts, J. (2007). Grief and loss: Healing through group therapy.                                                    

The Group Therapist’s Handbook: Homework, Handouts, and Activities for Use 
in Psychotherapy. Ed., Dawn Viers: Haworth Press. 

 
Roberts, J. (2007). Syllabi and course assignments for grief and loss.  In Csikai, E. L., & 

Jones, B. (Eds.), Teaching Resources for End of Life and Palliative Care 
Courses. Chicago: Haworth Press. pp. 70-71. 

 
Roberts, J. (2007). Gaps in Elder Services: Sarasota and Manatee Counties. Online and 

print publication of USF-Institute for Public Policy & Leadership. 
 
Roberts, J. (2007). Elder Needs in Southwest Florida: Service Delivery in a Two-County 

Area. Provided to State Coordinator, American Association of Retired Persons 
(AARP), Florida. 

 
Roberts, J. (2007). Planning for Service Delivery in Southwest Florida: Results of an 

Elder Needs Assessment. Technical report provided to Florida Dept. of Elder 
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Affairs-Planning and Research Coordinator for use in preparation of State Plan 
on Aging, 2008-2010. 

 
Roberts, J. (2005). Availability, Accessibility, Applicability: Profiles in Community-Based 

Care. An elder needs assessment of Manatee-Sarasota Counties, Florida . Center 
for Research in Healthcare Systems and Policies, Univ. S. Florida,1-47., 
http://www.usf.edu. 

 
6. Sponsored research and grant awards: 

 
2015-2018: ASEN Project: Alzheimer’s Support and Education Network. 
Program Evaluation for Jewish Family and Children’s Service 3-year project to 
promote aging/dementia awareness and capability in service organizations. 
Funded by National Alzheimer’s and Dementia Resource Center (NADRC) 
Administration for Community Living, Washington, D.C.  
 
2016: Social Sciences Software Award: American Sociological Association. For 
Family Safety Alliance data analysis software and technological support.  
 
2011-2014: Sarasota Caregiver Counseling & Support Program (SCCSP). Role: 
Principal Investigator. Duration of project: 3/1/11-8/30/14. Florida Department of 
Elder Affairs & Jewish Family & Children’s Service of Sarasota-Manatee, Inc.. 
Amount: $1,139,162 Sub-contract amount: $95,912. Funded by: U.S. 
Administration on Aging.  
 
2007:  Institute for Public Policy and Leadership, USF $1500 (disaster and 
elders) 
 
2004-2005: Health Resources and Services Administration (overall grant 
$688,000). Conducted elder needs assessment in Sarasota-Manatee Counties, FL 
under the auspices of University of  South Florida Center for Health Policy and 
Practice. Funding for this project approximately $25,000.  
 
1996: Victims of crime advocacy training (VOCA). U.S. Department of Justice. 
Ft. Myers, FL. $60,000 
 
1995: Senior Social Work system: mentoring system for hospice social workers 
Grant from area community services organization: Lee County, FL. $3,000 
 
 

B. Awards and recognition:  
 

2016: Certificate of Recognition for Excellence in Research, USFSM 
2011: Board Recognition: National Association of Social Workers-Florida 
2007 Social Worker of the Year, National Association of Social Workers-Florida 
2007 FITT (Faculty in Technology Training) presentation of teaching technology  
2005 Recognition for Collaborative Projects and Research (USF Sarasota Manatee) 
2000 Certificate of Appreciation NASW Blue Ridge District (as conference chair) 
1988 Social Worker of the Year, New River Valley, Virginia 
 

http://www.usf.edu/
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C. International research collaborations: (2000): Hospice in the U.S. and U.K: A 
comparative study in Oxford, England and rural U.S. 

 
 
 
 
Outreach Professional Accomplishments 
 

A. Outreach  
1. 2018: Duvall Chair presentation of Family Studies Initiative: National Pen 

Women 
2. 2018: Reinvention Convention (formerly Winter Forum on Aging) Duvall 

sponsor 
3. 2004-2016: MSW Recruitment & Reviewer: School of Social Work Sarasota. 
4. 2013: Assisted Social Work Coordinator with application for BSW program at 

USFSM 
5. Member: Community Health Initiative Partnership (CHIP)-SCOPE 
6. Member: SCOPE: Sarasota County Openly Plans for the Environment 
7. Program development and implementation  (1994-1998) 

Depression and suicide risk in terminally ill 
(5 presentations: 250 clinical and professional staff) 
   

                                       Hospice services to migrant worker families 
(individual and family therapy; resource procurement; in collaboration 
with U.S. Department of Immigration Service, Okeechobee, FL) 
 

 Hospice services to Seminole tribe of Southwest Florida 
(Individual and family therapy; resource procurement; collaboration with 
U. S. Bureau of Indian Affairs, Okeechobee, FL and Hendry County, FL) 
 
 

Professional and University Service: 
 

A. Service as an officer, member, or association committee member: 
 

Curriculum Committee, Tampa, 2019-2020 
Faculty Development Committee USFSM 2018-2020 
Instructor Evaluation Committee: Chair, 2003, 2009, & 2014 
Instructor Promotion Committee, 2018 
Instructor Evaluation Review Committee, 2018-2020 
T&P Workload Committee, Member, 2011 
USFSM Faculty Senate Bylaws Committee, 2010 
Instructor Evaluation Committee: Chair, 2009-2010 
Instructor Evaluation Committee: Member, 2011-2012 
 
Faculty Senate Sarasota 2007-2011: CAS representative  
National Association of Social Workers-Florida: Executive Committee member 
 
Associate Editor: 2005-2018. International Journal of the Humanities; Alberta, CA. 
Journal Reviewer: 2007-2018: The Gerontologist 
Journal Reviewer: 2014-2018: Journal of Women and Aging 
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Journal Reviewer: 2014-2018: Geriatric Nursing 
 
Peer Reviewer: 2004-2009. USF School of Social Work Adjuncts 
Adjunct Liaison: 2004-2009. USF School of Social Work 
 
Member: Social Work Student Scholarship Committee 
University of South Florida 
2004-2017 
 
Member: Social Work Discipline Committees 
 
National Association of Social Workers 
2014 onward: Duvall Honorary Chair, NASW Sarasota-Manatee Program Unit 
2009-2011: Chair, Sarasota-Manatee Program Unit 
2009-2011: Member, Florida State Board NASW 
1980-1984: Executive Committee member, Virginia Chapter 
1980-1984: New River Valley Chair 

 1998-2001: New River Valley Chair  
 
Chair: Duvall Endowed Family Studies Initiative: 2009-2018 
Biennial conferences under Chair leadership (2011-2018) 
Disseminate university research to community agencies 
Prepared research archive of journal articles on family studies for state, local, and 
national audiences 
Developing projects with Sarasota Health Dept. and Tidewell Hospice 
Wrongful incarceration project funded by Duvall Studies: 2016 
Family Safety Alliance foster care study funded under Duvall 2014-2016 
Maintain budget of $100,000+ 
 
Board Member: JOY: Joining Our Youth, for foster children aging out of care 
 
Board Member: Right at Home: Home Health Agency  
 
Association of Death Educators and Counselors (ADEC) 
1994-1998: Treasurer, Southwest Florida Chapter 
 

 Association of Health Care Administrators 
1980-1988: New River Valley Program Unit Chair 
1978-1980: Virginia Chapter member 
 
Professional Section of the American Medical Society 
1984-1986: Executive Secretary, Virginia Chapter 
Society of Hospital Social Work Directors   
 
New River Valley Hospice, Inc. 

       1984-1988: Secretary/Treasurer 
      1980: Founding Member and Education Coordinator 
 

Member: Manasota Healthcare Network: 2013-2017 
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B. Other service to the profession:  
 

American Society for Aging: 2003-2019: Member 
 
Gerontological Society of America: 2001-2019: Member 
 
 AGHE, Association of Gerontology in Higher Education 2018: Member 

 
 Southern Gerontological Society : 1998-2011: Member 

 
         American Association of University Women: 1998-2009: Member 
 

On Death and Dying, Community Panel: 2000: Panelist: Bill Moyers Community     
Panels.  Served as hospice spokesperson: Blacksburg, Virginia, October, 2000. 
 

         Association of Home Health Social Workers: 1978-1998: Member 
 

1988-1994: Facilitator: Women's issues therapy groups & hospice volunteers and staff  
 1980-1988: Facilitator and trainer: Alzheimer's support groups, family therapy  
 1988-1992: Facilitator and therapist: Coping with Loss Group, St. Albans Hospital 
 1994-1998: Facilitator and therapist: Grief and loss groups, Hope Hospice, Florida 
 1994-2000: Clinical License supervision: 16 MSWs' clinical license preparation  
 

C. Meetings, panels, workshops organized:  
2009: Duvall Endowment Aging Conference, Chair, USF Sarasota Manatee.  
1980: Director, National Association of Social Workers, Virginia annual conference  

 
D. Other department, college, and university service:  
 
Roberts, J. & Rubal, C. (2006). Classroom Technology Training: Demonstration of 

Electronic Pedagogical Tools. Presented to Community Leadership Council, 
Sarasota-Manatee, and to USF S-M Board of Trustees. 

 
University of South Florida ad hoc committee: sports fees adjustments (2003) 
University of South Florida ad hoc committee: Student Advisory Council (2003) 
University of South Florida ad hoc committee: student grievance (2004) 
University of South Florida MSW Program Admissions Committee (2004, 2006, 2007) 
University of South Florida BSW Program Admissions Committee (2005 & 2008) 
 
Radford University. 
1998-2000: Council on Social Work Education: Policy Development Committee 
 
Radford University  
MSW Program Admissions Committee: 1998-2001: Member 
 

             Social Work Curriculum Advisory Committees: Member 
 1996-1998:  Florida Gulf Coast University Professional Advisory Committee 
 1988-1994: Radford University Professional Advisory Committee 
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E. Meetings, panels, workshops organized:  
March 7, 2014: Coordinated NASW Sarasota-Manatee Regional Seminar 
2009-2011: NASW Chair, Sarasota-Manatee Program Unit 

       1980: Director, National Association of Social Workers, Virginia annual conference   
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