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My Research Agenda: The first component of my research agenda focuses on the evaluation of efforts to implement a multi-tiered system of supports (MTSS) through the lens of systems change principles. MTSS is a service delivery model that includes multiple tiers of instruction and intervention matched to student need based on data. Data-based decisions to match services to student need are often made using a problem-solving process. MTSS is not a standard set of processes and procedures, but rather a framework based on a public health model. Thus, implementation of the model represents an effort to fundamentally change the way in which decisions are made regarding student needs and the way that resources are organized and allocated. Common themes can be found from the literature regarding principles and processes for change that should be attended to when implementing new practices; however, the empirical literature on implementing MTSS is limited. One potential reason for the lack of empirical research on the implementation of MTSS is that research focused on a dynamic and complex educational system is fraught with methodological challenges. Research investigating implementation of MTSS must account for numerous independent variables that are related to the framework (e.g., administration of assessments, fidelity of instruction and intervention, fidelity of a problem-solving process). Additionally, numerous confounding and extraneous variables (e.g., policy, funding, school climate) result in threats to internal validity. Should researchers be successful in controlling for these variables, questions likely will be raised regarding the external validity of findings. As a result, this thrust of my agenda requires the proposal of methods to evaluate MTSS implementation within the context of complex, dynamic educational systems, the creation of methods and tools to evaluate implementation, and studies that examine relationships between implementation and educational outcomes (e.g., implementation of the target practices; changes in educator beliefs, knowledge, and skills; improvements in student outcomes). Recently, I also have become interested in how educators make sense of and enact MTSS implementation through professional learning.
The second component of my research agenda involves professional and practice issues impacting school psychologists. School psychologists often are called upon to provide both direct and indirect services that support implementation of the evidence-based practices that comprise an MTSS. Despite numerous calls for change, research spanning three decades indicates that many school psychologists do not engage in practices consistent with MTSS. The capacity of school psychologists to deliver services likely is impacted by factors such as their pre-service preparation, demographic characteristics, work setting conditions, and personal preferences. Systematic research on professional and practice issues is necessary to inform strategies for increasing the capacity of the field to engage in the evidence-based practices that comprise the MTSS framework. One major finding from this strand of research involved the lack of attention school psychologists gave to cultural responsiveness as a factor in promoting or hindering evidence-based practices. School psychologists’ lack of emphasis on cultural responsiveness as a factor in their service delivery and Program students’ interest in social justice resulted in a relatively newly formed research group focused on social justice in school psychology.
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