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Highlights
New International Health and Safety 
Insurance with Lots More Support 
Services (International SOS)
New International Student Success 
Services 
New Programs and Opportunities for 
Visiting Scholars and Researchers
New Virtual Global Exchange Learning 
Community for Faculty 
New Awards and Accolades

AGENDA
Unit Updates
International Admissions
International Student Success
International Services
Education Abroad
Virtual Global Learning
Research and Collaboration
International Community Relations



UPCOMING EVENTS
& OPPORTUNITIES



Don't Forget to RSVP....





Launched Bulls Run The World Monthly Newsletter

June 2023 July 2023 August 2023 September 2023



GLOBAL ACADEMIC PARTNERSHIPS
Partnership and Opportunity Development
Development of partnerships and projects across Europe, both within the EU and outside, including but not restricted to Spain, 
Germany, Portugal, Romania, Bulgaria, Italy, France, Czech Republic, Slovakia, Latvia, Lithuania, Estonia, Finland, Sweden, 
Ukraine, Georgia, Azerbaijan, Kazakhstan and Uzbekistan. Strategic partnerships can include models such as exchange, 
research and mobility, virtual global engagement, and articulation and progression programs. Opportunity now to create a 
"pitch" for a department or program that is circulated amongst Cormack network.

International and Transnational Education Strategy Development
Assessing current priorities, objectives, partnership activities, capacity, structures, and processes as well as working with the 
senior management team to establish the aspirations of the institution in terms of models, volume of partnerships, and priority 
markets. Collaboration with academic departments to understand interest in and strengths for developing a strategy that 
achieves the unit's goals.

Micro Hub Development
A partnership model based on using a US institution’s online delivery capacity, and partnering that with an international 
counterpart, who can recruit and support students to study on their campus, but with the delivery coming from the US partner.



INTERNATIONAL
TRAVEL



USF has signed a service a new international support (International SoS) and international health and 
safety insurance policy (Gallagher is the broker and insurance is from Zurich).

Wider network of dedicated health and security professionals on-call around the world allowing for 
greater pre-travel advice, as well as monitoring of active medical, mental health, and security cases.

• Dedicated academic (vs. corporate) call number and chat options make it easier to get support.
• Stronger in-house security and risk services including traveler tracking (GPS monitoring 

attached to the ISoS app), push notifications to travelers regarding civil unrest, strikes, weather 
alerts etc., electronic check-ins etc.

• Additional mental health counseling services.
• Robust learning materials for travelers with 40+ modules to help prepare USF travelers for a 

safe and healthy trip. There are specific modules for student travelers, as well as modules 
focusing on identity-based security concerns, cybersecurity, avoiding kidnapping, malaria, etc.

• Insurance policy includes Trip Delay and Trip Interruption and a higher threshold of coverage 
($500K)

Global Travel Support and New Insurance Policy



To be enrolled in the insurance, travelers need to register (Approved TR for business travelers) or 
coming to USF World for any travel involving students.

International SOS encourages calls to help prepare for travel:

Dedicated line for USF: +1 215-942-8478
When calling provide the USF Membership Number: 399GDA1018486IT

Link to sign into Intl. SOS: https://www.internationalsos.com/

DOWNLOAD AND INSTALL THE INTERNATIONAL SOS APP: 
https://www.internationalsos.com/subscriber/assistance

Global Travel Support and New Insurance Policy

SAVE the DATE
October 10, 2023

4:00-5:00
Global Travel Townhall to 

learn more!



INTERNATONAL 
STUDENT RECRUITMENT 
&  ADMISSIONS



INTERNATIONAL ADMISSIONS REORGANIZED



“NEW” FTIC SUMMER/FALL ENROLLMENT



“NEW” MASTERS – 3-YEAR FALL HISTORY



MCOB & ENG INTERNATIONAL 4-YEAR FALL HISTORY



MCOB & ENG INTERNATIONAL 4-YEAR FALL HISTORY
ENROLLMENT



SPRING 2024 MASTERS (All Degrees)

DOMESTIC

INTERNATIONAL



FALL 2024 DISCUSSION 
• Transition year (leadership, department change to USF World, short staffed, largest application class, loss of 2 key 

employees on INTL eval team – retraining, SSAR)
• Focus on improving customer service, especially response time

• Systems (automating processes, fixing issues that create extra work)
• Evaluation (team now fully trained and staffed)

• Transfer applicants now do not need an external evaluation – done in house
• Freshman applications are done in-house

• Recruitment (team now mostly staffed and trained)
• Travel/recruitment events so far this Fall: India, Vietnam, and Brazil
• Employees based in market (1 in Delhi, 1 in Ho Chi Minh City)
• Started offering weekly info sessions, re-claimed INTL phone number, office located in FAO

• Agent contracts for Undergraduate Enrollment only approved at this time.
• Roll out has been slower than hoped due to legal contracts, purchasing process, training.

• Agents are required to be AIRC Certified or ICEF Certified Agency Status.
• Strategic initial roll-out to agents that enrolled 5+ students for Fall 22.
• Trying to limit Fall 2024 to 25 agents in strategic markets for diversity.

• INTO University Partnership Teach out (8 grad students, zero undergraduate)
• RNL meetings and possible impacts on scholarships.

• Not publishing FTIC scholarship criteria
• LAC



ENROLLMENT MANAGEMENT
RNL Consulting providing guidance to four subcommittees that compose the Strategic Enrollment Planning 
Committee with recommendations for how to improve our recruitment and retention of students from Florida 
and from outside of Florida (out of state and international)
• Undergraduate Recruitment
• Undergraduate Student Success
• Academic Excellence at the Undergraduate Level
• Graduate Recruitment

Goals Specific to International Student Recruitment

UG – Maintain a diverse and talented international student body
UG – Evaluate the use of scholarships with the goal of utilizing these tools to attract the best students
UG – Comprehensive “onboarding” on international students

GR – Clarify the roles and responsibilities associated with the recruitment, yield, and retention of Master’s 
level students
GR – Increase the diversity of the graduate level student body – we are overly reliant on India market



INTERNATIONAL 
STUDENT SUCCESS



Phase I
• Focus on assisting international students' successful onboarding and transition
• Webinars for incoming students on steps for successful start

• Systems (logins and usage)
• Processes (immunizations and medical history, registration, orientation)
• Arrival (getting to campus, where to live)
• Navigating policies both on-campus and off-campus

• Adjustment to the US/USF/Tampa Bay
• Identifying resources for students

• Feed-a-Bull, Local INTL support, campus clubs & organizations
• Educational events on safety, areas of concern, and stress/homesickness

• e.g. Hurricane Safety, DeStress Fest, Bicycle-Pedestrian-Auto Safety
• Coordination of services and support offered across OneUSF

INTERNATIONAL STUDENT SUCCESS CENTER 



Phase II
• FAO 100 – former INTO USF space

• Dedicated seminar rooms, study space, and areas to relax and connect
• Support for current students, faculty and staff on navigating INTL challenges
• Multilingual Writing Center

• offering one-on-one writing consultations to international and/or 
multilingual USF graduate students from any field

• Engagement events to connect international and domestic students socially
• Hosting space for small events for internationally-focused clubs and departments

• e.g. ISA meetings, chat corners, department talks
• Looking for more input from departments – how can we help serve?

INTERNATIONAL STUDENT SUCCESS CENTER 



OFFICE OF 
INTERNATIONAL 
SERVICES





HOW STUDENTS CONTACT OIS
OIS Walk-In Hours in BEH255

Mondays – 1-2pm

Tuesdays – 1-2pm

Wednesdays – 1-2pm

Thursdays – 2-4pm

Fridays – 1-2pm

Virtual Drop-In via Teams (sign 
up via eform in iStart)

Mondays – 11am -1pm

Tuesdays – 11am – 1pm

Wednesdays – 11am – 1pm

Thursdays – 1-2pm

Fridays – 11am – 1pm

Walk-In Hours at other 
campuses:

St Petersburg PMN 102
10am to 12pm and 1:30 to 3pm:

September 20
October 4
October 18
November 8
November 22
December 6

Sarasota-Manatee B-222
10am to 12pm and 1:30 to 3pm:
September 26
October 10
October 24
November 14
November 28
December 12

OIS Advising Team Emails:

New Students – globullstart@usf.edu

Current Students – f1status@usf.edu

Practical Training – cptopt@usf.edu

J-1 Scholar/Student – j1visa@usf.edu

Website: https://www.usf.edu/world/internati
onal-services/

mailto:globullstart@usf.edu
mailto:f1status@usf.edu
mailto:cptopt@usf.edu
mailto:j1visa@usf.edu
https://www.usf.edu/world/international-services/
https://www.usf.edu/world/international-services/


All COVID Flexibilities Ended – Return to Pre-COVID rules

 F-1 and J-1 students should be in mostly face-to-face 
courses.
 Coded in-person or HB (hybrid)
 NOT online or PD

 Students can only count one 3 credit hour online 
course towards full-time requirements.

 I-20's cannot be issued for mostly online programs.

 Home campus matters
 Only campus for on-campus employment
 Should be majority of courses

 Cannot be F-1 outside the US unless in official study 
abroad or research abroad approved by OIS.
 Research Abroad must be necessary to program.



Visiting Scholar Success

Scholar Newsletter

Visiting Scholar Research Symposium

Visiting Scholar Spotlight



EDUCATION ABROAD



2022/23 PARTICIPATION IN OUTBOUND MOBILITY



23/24 PROGRAM OPTIONS

100s Affiliate options around the world

45 Faculty-led programs

30-40 Exchange opportunities



24/25 CALL FOR PROPOSALS

• Proposals for faculty-led 
programs: September 29th

• Due to EAO January 31st

• Selections announced in March

• Development Period March – August

• Maymester and Spring Break



EAO Scholarships
Award Year 2023 – 2024 Summary

$184,000

16.67%



EAO Scholarships
Award Year 2024 – 2025 Schedule
• Spring 2024 Applications (tentative)

• Open November 27th
• Close December 9th

• Summer 2024 Applications
• Open January 1st
• Close February 15th

• Fall 2024 Applications
• Open June 1st
• Close June 18th



Going Places Transition



VIRTUAL GLOBAL 
LEARNING



VIRTUAL GLOBAL EXCHANGE (VGE)



GLOBAL TECH EXPERIENCE



GLOBAL RESEARCH &
DATA REPORTING



https://www.usf.edu/world/about/reporting.aspx

REPORTING PAGE OF THE USF WORLD WEBSITE

Annual Report

College Dashboard

Research Information

Unit Snapshots



COLLEGE GLOBAL ENGAGEMENT REPORTS GO LIVE!
Sortable by Academic 
Year/Semester and College 
(EdAbroad data for 22/23 is not yet 
available)

Tabs available for global student 
enrollment, OPT, J-1 
scholars, outbound student mobility, 
virtual global learning, and Global 
Citizen's Award

Data NOT yet available live:

• Fulbright recipients
• International scholarships/awards
• Global travel through TAR reporting
• Faculty bibliometrics
• Partnerships
• Peace Corps Prep data



CUSTOMIZED REPORTS AVAILABLE
Most reports identified below are for 
USF-aggregate information. College 
or Unit-level summaries can be 
discussed upon inquiry.

Reports available upon inquiry and 
at least a week in advance:

• Country Engagement Briefs

• International research 
bibliographics

• Research area, Top performers, 
Top institutional partners, Top 
countries of collaboration, peer 
comparisons/benchmarking

• Global Discovery Hub 
Summaries

• International Travel Summaries

Contact: lkhthomas@usf.edu

Subject Area No. of 
Publications

Biochemistry & Molecular 
Biology 432

Multidisciplinary Chemistry 393
Electronic & Electrical 
Engineering 381

Multidisciplinary Materials 
Science 377

Environmental Science 375
Immunology 355
Clinical Neurology 323
Oncology 319
Neurosciences 294
Public, Environmental, & 
Occupational Health 288

mailto:lkhthomas@usf.edu


USF Health



VIRTUAL GLOBAL ENGAGEMENT
Global Health Conversation Series planned for 
Fall 2023:

September 26 – Dr. Mbacham and Dr. Nji. Moderated by Dr. 
Gillian Stresman from COPH

• The dual burden of infectious and chronic diseases from 
a systems perspective using malaria as a case study

Upcoming Global Health Conversation Series

• October 10, Dr. Vallario from African Bible Collage Hearing 
Clinic in Malawi and Dr. Zach Porterfield from MCOM

• November GHCS to be announced

Upcoming Student Global Health Conversation 
Series

• October 12th – International Medical Scholarly 
Concentration students with Dr. Joseph Huang at E-Da 
Hospital in Taiwan and some of his medical students



GLOBAL PROGRAMS

Study Abroad
5 programs have been approved for 2024 and 
1 for Fall 2023

• Panama (2 programs in COPH)

• Japan (Undergraduate Public Health in 
Japan)

• Canada (Undergraduate Public Health in 
Canada)

• Colombia (Nursing program (Fall 2023 
and Spring 2024)

3 additional programs are under review for

• Panama

• Ghana

Additional programs for 2025

• Italy

• Colombia

Projected Student Global Engagement

Anticipating 30 students from MCOM to 
travel for an International shadowing and 
summer research

Anticipating 24 students from COPH to 
travel abroad for their International Field 
Experience and an additional 10 for 
research

60+ for USF Health led Study Abroad 
programs

65+ for student global service learning

Anticipating an increase in overall 
conference travel



Language and Culture Programs

In-Person Medical Spanish Elective

• Program for medical Spanish at Universidad CES. 7 
students traveling in January for an elective course.

• Program for medical Spanish for faculty Universidad CES

Virtual Language Exchange

• 50 Medical Students from USF and 50 from 
UNAM



STRATEGIC INTERPROFESSIONAL COLLABORATIONS
Africa

Ghana

• University of Ghana

Sierra Leone

• COMAHS

• CHAMPS

South Africa

• University of KwaZulu-Natal, Durban

Uganda

• One City Ministries

Latin America

Colombia
• Universidad CES
• Uninorte

Mexico
• UNAM

Panama
• City of Knowledge

• Senacyt

• Universidad de Panama

Peru
• Socios en Salud

Asia
India

• MAHE (Manipal Academy of 
Higher Education)

Japan

• GIFU University

Thailand
• Chulalongkorn University
• Mahidol University



Upcoming Strategic Interprofessional Partnerships

Italy

• New Clerkship Agreement with University of 
Sapienza in Rome. This may also serve as a 
site for a VGE course with the College of Public 
Health

• University of Kore and University of Catania

France
• Institute Pasteur
• Paris Cite

Mexico IMSS (Mexican Social Security 
System) – CAMLS – USF Health

• 1500 hospital network

Colombia
• Universidad de Cartagena
• New partnership with Hospital Serena del 

Mar with Universidad de Cartagena



Delegations at USF Health

Upcoming delegation visits

• Mexico - UNAM Faculty of Medicine

• South Korea - Yeungnam University

• Japan - GIFU University



INTERNATIONAL 
COMMUNITY 
RELATIONS



GLOBAL NETWORKS



Q & A
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